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A Brief Golden Age? 
COLLEGE 
F.r RESEARCH 
LIBRARIES 
As our colleagues in Britain observe the centennial of The Library Asso-
ciation, College & Research Libraries sends its greetings to them with this 
issue, which features several articles on librarianship in that nation. 
In the opening contribution, Norman Roberts, University of Sheffield, 
provides a broad overview of British university librarianship over the past 
100 years. A. G. Myatt, British Library Lending Division, follows with 
an account of the educational and publications programs of the Lending 
Division. His article provides a new view of the work at Boston Spa, an 
institution many of us think of solely as an enormous warehouse that sends 
out books, journals, and photocopies to all parts of the world. 
With the cooperation of numerous academic librarians, we have been 
able to present "A Gathering of British Libraries," in which through a series 
of photographs we depict several of the more recent university library 
buildings in England, Scotland, and Wales. 
Although his tale is told on a different scale from that of the United States, 
the account by Norman Roberts is a familiar one to American academic 
librarians: genteel poverty until the 1960s when rising student populations 
and greater public and private funding led to a "brief golden age." This was 
to be abruptly changed in the following decade when with inflationary 
forces and greatly reduced financial support the expansionist enthusiasm of 
the 1960s was replaced by a philosophy of no-growth. 
In discussing this problem, Roberts records the opportunities librarians 
missed: "University librarians had failed either to establish, or to convey 
to the world at large, the nature of the relationship between quality of 
scholarship, research education, and the quality of library collections and 
services." And while we consider British librarianship, we realize this 
criticism applies to our nation as well. We too may question whether our 
golden age is past. 
R.D.J. 
NORMAN ROBERTS 
Aspects of British University 
Librarianship, 1877-1977 
This review of developments in British university libraries is divided 
into three major periods, 1877-1919, 1920-1945, and 1946-1977. Major 
subjects covered include library services, staffing, management atti~ 
tudes, buildings, and automation. The role of the University Grants 
Committee in library development is stressed, and present ec01;wmic 
difficulties and problems arising from the recent Atkinson Report are 
discussed. 
THE BRITISH LIBRARY AssociATION was 
founded in 1877. The intervening cen-
tury of its existence has been devoted 
to intensifying and broadening the pro-
fessionalization of librarianship. For 
the first fifty years of the century, uni-
versity librarians and their staffs re-
mained apart from this movement. This 
disinterest was of little moment. Uni-
versities were few in number and small 
in size, their libraries inconsiderable, 
and university librarians with what 
might be taken to be professional as-
pirations rare. 
It was not until 1928 that university 
librarians and their interests were 
brought formally within the profession-
al fold with the establishment of the 
University and Research Section of the 
Library Association. Two years later the 
. section had recruited a total member-
ship of 85. The slow but steady growth 
in membership during the interwar 
years was a prelude to the substan-
tial increases of the postwar period. 
The section had 428 members in 1946; 
Norman Roberts is senior lecturer, Post-
graduate School of Librarianship and Infor-
mation Science, University of Sheffield, 
Sheffield, England. 
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1,100 in 1950; 1,850 in 1960; 3,388 in 
1970; and 3,989 in 1976.1 
The magnitude of these figures re-
flects something of the educational 
revolution (in British terms!) that over-
took the university sector during the 
postwar years. In reacting to social, po-
litical, educational, and economic fac-
tors of national significance during this 
modern period, universities developed 
their libraries to unprecedented levels 
of provision and services. We now know 
that these factors are not always expan-
sive in their effects but that, either way, 
they cannot be ignored. It is enforced 
responsiveness to the restrictive aspects 
of these forces that is compelling uni-
versity librarians currently to adopt 
more limited aims and aspirations. 
To describe in detail the development 
of university libraries to this latest 
point would be to engage in a lengthy, 
involved, and particularist story. Both 
space and interest dictate a simplifica-
tion and a high level of generalization. 
To this end, the history of a century is 
condensed into three periods: 1877-1919, 
1920-1945, and 1946 to date. 
The simplifications associated with this 
procedure may be misleading because 
they hint at a greater degree of system 
and planning than should ever be at-
tributed to the British approach to high-
er education. Much of what is said may 
be applied to Scottish libraries, but the 
generalizations are based, in the main, 
on university libraries in England and 
Wales. This qualification is necessary 
because higher education has been man-
aged more sensibly in Scotland. 
For an American audience it may be 
necessary to point out that this review 
excludes the treatment of polytechnics, 
colleges of education, and institutes of 
higher education, which also contribute 
to tertiary education. The history of 
each institution is so different from the 
others and from universities that no 
single piece of any point and substance 
could be written about the group. 
1877-1919 
By the turn of the nineteenth century 
the monopoly of university education 
held by Oxford and Cambridge had 
been breached. The University of Lon-
don had been established in 1836; the 
ecclesiastical foundation of the U niver-
sity of Durham had received its charter 
in 1837 to be followed by a clutch of 
colleges that became known as civic uni-
versities.2 These colleges, unlike Oxford 
and Cambridge, had their origins in in-
stitutions that emphasized scientific, 
technical, and medical instruction. 
Their establishment and subsequent 
elevation to university status owed ev-
erything to civic pride and local initia-
tive and nothing to the idea of a 
national system of higher education 
planned by the central government. 3 
The results were distinct and individual 
universities and, as a consequence, dis-
tinct and individual libraries. 
The optimism that brought the civic 
universities into being proved insuffi-
cient to maintain them in a state of sol-
vency. In 1889, following a precedent 
established to favor the Welsh colleges, 
central treasury funds were distributed 
for their support. The initial sums were 
small, but the decision was of enormous 
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importance. The practice of providing 
central government funds to maintain 
and develop the university sector· was 
continued and expanded and, in 1919, 
formalized through the establishment 
of the University Grants Committee 
(UGC). 
The work of this curiously British 
body enabled British universities to 
meet the challenges of the twentieth 
century with increasing state support 
while resisting, with a remarkable de-
gree of success for most of the period, 
encroachments by the state upon their 
autonomy.4 The task of the UGC was 
seen as combining "the proper auton-
omies of the universities with the prop-
er attention to effective use of scarce 
national resources."5 In performing 
these tasks the U GC came to exert such 
a dominant influence upon university 
libraries that their histories cannot use-
fully be separated. 
However, this is to get ahead of the 
narrative. During this period central 
government support grants were occa-
sional and small. Generally, universities, 
old and new, relied upon their own re-
sources. In most instances, as a result, li-
braries fared badly. Universities were 
at first slow to realize either the necessi-
ty for a library or its necessary size and 
scope; most of them passed through the 
stages of a cupboard, a room which 
also served for other purposes, a room 
devoted to the library, and a series of 
rooms adapted with greater or less suc-
cess. 
In 1918 probably only two of them-
Manchester and University College, 
London-could be said to be "adequate 
to the functions of a university li-
brary."6 University libraries were char-
acterized by small, indifferent collections 
organized on the closed-access principle. 
The post of librarian was rarely full-
time; the few full-time staff in the post 
were untrained. Accommodation for 
books, readers, and staff was usually in-
adequate and budgets trilling. 
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The universities of the period were 
small: by 1913-14 the full-time univer-
sity population numbered only 20,547. 
This factor, coupled with the generally 
straitened financial circumstances and 
prevailing educational attitudes, did not 
generate an environment conducive to 
the development of libraries. Neither 
did it encourage the progress of profes-
sionallibrarianship. 
1920-1945 
The end of World War I found 
British universities much debilitated. 
The University Grants Committee was 
established ( 1919) to assist in their re-
covery and to help universities meet the 
pent-up demand for university educa-
tion. In 1920-21 the university full-
time population was 36,709 . . At the 
outbreak of World War II, the academ-
ic year- 1938--39, it had increased to 
50,246. The increase was accommodated 
in expanded universities and by the es-
tablishment of new university colleges 
(Leicester in 1918, Hull in 1928). 
To understand the development of 
university libraries during this period 
it must be remembered that, even by 
1938--39, only three English universi-
ties topped 5,000 full-time students 
(London, Oxford, and Cambridge). 
Only one other, Manchester, exceeded 
2,000. At the lower end of the scale the 
universities of Sheffield and Southamp-
ton mustered 767 and 268 full-time stu-
dents respectively. The library staffs of 
British universities totaled 106 in 1920-
21 and around 150 by the end of the 
period. 
It was not surprising that the newly 
constituted University Grants Commit-
tee, which held that "the character and 
efficiency of a university may be gauged 
by its treatment of its central organ-
the library," found much to complain 
about and castigate in the state of uni-
versity libraries in the decade following 
the end of World War I. In 1921 the 
committee regretted to "find that a num-
her of authorities are not yet in a posi-
tion to make adequate provisiOn 
whether for buying books or for paying 
the library staff.'~7 
The absence of the basic necessities 
was again stressed in 1923: "With few 
exceptions, and we understand that even 
the great libraries of Oxford and Cam-
bridge were not among them, the librar-
ies of our Universities and Colleges are 
suffering a process of starvation, and 
large additional sums of money will 
have to be spent upon them before they 
could be regarded as maintained on a 
scale commensurate with their real 
needs."8 
The adequate funding of libraries 
remained a cause for concern through-
out the 1920s. In 1927 the UGC, trying 
to influence the priorities of universities 
and government alike, pointed out that 
university libraries presented an "essen-
tially gloomy picture." In their report 
of that year it was asserted that "the to-
tal figure for all our grant-aided univer-
sities and colleges put together appeared 
to be little larger than the combined 
figure for the two universities of Har-
vard and Yale."9 
As late as 1930 the UGC was still call-
ing universities to task for neglecting 
their libraries: "We can still wish it 
were more common to find a clear con-
ception of the aims arid ideals of a Uni-
versity guiding and informing the 
practice of governing bodies .... Many 
university institutions have still to give 
evidence of being conscious that their 
quality and standing as instruments for 
the advance of learning may to a great 
extent be gauged by their libraries and 
the policy pursued for the maintenance 
and development of them."10 Despite a 
decade of endeavor following the end 
of the war, the views of the UGC re-
garding the role of the library in uni-
versity education were far from being 
implemented. 
By the middle of the 1930s, however, 
there were signs that these repeated 
goadings were having some effect. Staff-
ing levels were improving, book funds 
were increased, and new libraries were 
provided to replace inadequate make-
shifts and to cater for expansion. For 
example, Cambridge opened its new li-
brary in 1934, Southampton in 1935, 
Leeds in 1936, Swansea in 1937, Exeter 
in 1939. 
As universities grew, their libraries 
came to appreciate the need for or-
ganized forms of cooperation to im-
prove the availability of materials 
unavailable locally. In 1925 university 
librarians established their own scheme 
of interlibrary lending that, in 1931, 
was merged into the national system of 
interlending. The growing realization 
of interdependence resulted in the com-
pilation and publication of the Union 
Catalogue of Periodical Publications in 
University and College Ubraries in 
1937.11 
During these years, university librar-
ianship was establishing its professional 
credentials. The ideals of the time were 
clearly expressed in one of the few gen-
eral texts on university libraries and li-
brarianship by British authors. This 
work, Woledge and Page's Manual of 
University and College Library Practice, 
unknowingly was to be a memorial to 
the past, to forms of librarianship and 
associated educational attitudes that 
were to be transformed by social forces 
of unexpected power unleashed by 
World War II. This manual makes it 
clear, as has been noted, that university 
libraries had progressed during the pre-
vious decade but that much remained 
to be done. 
For example, even in 1940, "there are 
only a few universities in the British 
Isles where the membership of the Sen-
ate includes the librarian. . . . The real 
truth is that the universities have never 
quite made up their minds what the 
constitutional position of the librarian 
should be. Is he purely an academic 
person? Is he a member of the adminis-
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trative staff? In the confusion the librar-
ians may fail to secure the dignity and 
privilege that belong to the one or the 
other."12 
Privilege and dignity are not words 
that come easily to the lips of profes-
sional librarians these days, but the 
problem outlined was of the utmost 
importance to the librarians of the 
time. It emerges from Woledge and 
Page that librarians had succeeded only 
partially in convincing the academic 
establishment of the essential role of 
libraries and librarianship in the attain-
ment of the educational goals of uni-
versities. 
As far back as 1921, the UGC had 
expressed the view that the librarian 
should be "an officer of professional 
status and emoluments, and an ex-of-
ficio member of the Senate, with the 
right of attending meetings of all fac-
ulties."13 Despite such support, only five 
universities had accorded professional 
status to their librarians by 1940 and 
only in half of our universities "does 
one find that the librarian is a member 
of the Library Committee with the 
power to vote."14 
What professional attitudes charac-
terized this period? The overwhelming 
importance of collection building, with 
the emphasis firmly and positively on 
the needs of research, was an unchal-
lenged article of faith. "It is not by the 
grandeur nor even by the beauty of its 
buildings and their furnishings that a 
university library will attract its readers, 
but solely by the richness of the collec-
tion within its walls,"15 and "it is not 
the practice in this country, nor is it ad-
visable, to buy duplicate or multiple 
copies of books much in demand."16 "It 
may, however, safely be asserted that it 
is the aim of most university librarians 
to devote the minimum of expenditure 
to purchases which are only of interest 
to undergraduates in preparing for ex-
aminations, and to apply the great bulk 
of available funds to the acquisition of 
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books and periodicals of a kind which 
assist research in as many fields as pos-
sible."17 The unknown future was to 
make a nonsense of such a view, but at 
what cost in terms of research and 
scholarship we may yet have to discover. 
During this period the principle of 
direct access to as large a proportion of 
the stock as was practical became gen-
erally accepted. This end was accom-
plished through a variety of systems 
reflecting the diverse origins and his-
tories of the universities and their li-
braries. Classification and cataloging 
practices differed widely. In W oledge 
and Page the "guard . book" form of 
catalog was advocated, yet another ex-
ample of the traditional influence of 
great institutio_ns-in this case the Brit-
ish Museum Library. The author cata-
log was regarded as essential, but "the 
subject catalogue is less necessary; com-
petent teachers ahd research workers 
know their subject and have access to 
their own bibliographies"18-a view 
held by many university librarians long 
after the circumstances that give it a 
degree of validity had vanished. 
The libraries of the period were 
functionally organized and run, in the 
main, by staff without professional 
training other than that gained on the 
job. Their librarians strove for central-
ized control to bripg order out of the 
chaos of departmental and sectional col-
lections. Few services were offered be-
yond the lending of material and the 
provision of reference collections. The 
more progressive librarians were devot-
ing some thought but, perhaps, rather 
less effort to instruction in the use of li-
braries. 
Currently it is fashionable to criticize 
university librarians for their commit-
ment to collection building and, by im-
plication, their preoccupation with size. 
Such criticisms frequently ignore the 
research context within which universi-
ty librarians placed their libraries and 
the fact that librarians were reflecting, 
as they were expected to do, a scale of 
priorities established by the universities. 
On this issue the Manual is unequivo-
cal: "Nor are mere numbers of volumes 
of any greater significance in ·a universi-
ty library than in one of any other sort. 
Not how many, but what books are in 
the library is the vital consideration. 
... It is well always to remember that 
there is a world of difference between 
the functions of the library of a mod-
ern university and a national library, 
and that the university library has no 
justification for its existence save in so 
far as it aids the work of the universi-
ty."19 
The Manual describes the middle ages 
of British university librarianship-the 
nonscientific era. Nothing makes this 
clearer than the statement that in "no 
English university has any attempt been 
made to assess the real needs of the li-
brary in terms of pounds, shillings and 
pence, on the basis of a systematic ex-
amination of its existing book collec-
tions and their deficiencies." Embedded 
in the context of this particular text the 
view has a curiously modern ring to it. 
The succeeding phase of librarianship 
differed in many ways from that de-
scribed in the Manual but in no way 
more than in the attempts to place li-
brarianship on a systematic, scientific 
footing. 
1946-1977 
In 1938-39, 50,246 full-time students 
attended British universities. Postwar 
demand for higher education had raised 
the total to more than 85,000 by 1950-
. 51. Misreading the signs while still in-
fluenced by prewar educational and so-
cial attitudes, the UGC came to the 
conclusion that the demand for univer-
sity education would level off. This 
seemed desirable because this body was 
·also of the opinion, fairly generally 
held, that "no further substantial in-
crease in student numbers could be ex-
pected in the immediate future without 
reducing university standards."20 This 
view, so seriously propounded, was soon 
pushed aside as an irrelevance by egali-
tarian political and social forces and by 
insistent demographic pressures. 
The 1950s simply reinforced what 
should have been perceived sooner by 
the representatives of the university sys-
tem. The educational expectations of 
the British people had been trans-
formed. An increasing proportion of 
the seventeen- to eighteen-year-old age 
group was staying longer at school and 
qualifying for university admission 
(this phenomenon came to be called 
"the trend"). In addition, during the 
1960s, the universities were required to 
cope with the educational consequences 
of the "bulge," i.e., the increased post-
war birthrate. 
By all previous British standards the 
effect upon the university population 
was remarkable. During the decade 
1950-51 to 1960-61, the full-time num-
bers enrolled at British universities rose 
to 107,699; by 1977-78 the numbers are 
expected to be around 281,000. More 
than a five-fold increase over the 1938-
39 figure, it remains a lower proportion 
of the comparable age groups attending 
universities than in the United States 
and most European countries. Of 
course, as a consequence, "wastage rates" 
are also considerably lower. Changes of 
this magnitude ineVitably influence li-
braries. In retrospect, it is possible to see 
that the change in scale associated with 
more generous funding than hitherto 
brought to university libraries a brief 
golden age. This period barely lasted 
out the 1960s. 
That university librarianship was 
moving into a period of change was evi-
dent by the growing expression of pro-
fessional cohesion, the recognition that 
learned libraries had a common cause 
to further but no suitable agency or 
association to focus interest and ad-
vocacy. 
Interestingly, university librarians did 
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not feel that the Library Association of-
fered a natural home for their pro-
posed activities. In September 1950 the 
Standing Conference of National and 
University Libraries ( SCONUL) was 
established, which would "firstly . . . 
provide opportunities for the discussion 
of matters of particular concern to 
large learned libraries by those responsi-
ble for their administration, rather as 
does the Association of Research Li-
braries in the USA. Secondly . . . could 
represent their views to outside bodies 
more accurately and with more weight 
than the Library Association can at pres-
t "21 en. 
Initially, SCONUL confined its mem-
bership to the larger libraries, but the 
size qualification was relaxed over the 
years. Now close to seventy institutions 
are in membership meetings twice a year 
to discuss technical and policy issues. 
The activities of SCONUL are varied. 
Much of its work is carried out through 
subcommittees; for example, there are 
subcommittees on cooperation in acqui-
sitions, export of printed books and 
manuscripts, training for librarianship, 
new media, information services, etc. A 
number of influential conferences and 
"exchange of experience" seminars also 
have been organized. On occasions, 
when a general university library view-
point has to be expressed, librarians 
look to SCONUL to take the lead.22 
Although university librarians may 
have perceived the need for a collective 
professional approach to library prob-
lems, the immediate postwar develop-
ment was slow. As ever, the UGC 
recognized that there was a need to im-
prove library funding. The committee 
noted that between 193~39 and 1951-
52, book funds hacJ. increased from 
£87,802 to £321,269. This seemed sub-
stantial enough in the context of past 
experience but insufficient to meet the 
prevailing, quite exceptional, circum-
stances of expansion. In their own 
words, "there are few, if any, universi-
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ties and colleges which are not suffering 
from a shortage of the books which are 
requisite for undergraduate reading." 
This emphasis on undergraduate read-
ing was only a preliminary indication 
of what was to become a major shift in 
interest. 
Nonetheless, the committee under-
stood, perhaps better than the librarians 
of the time, what the generally can-
vassed solution to the problem would 
bring in its train. 
There is room for great expansion and 
improvement, and it is a matter of re-
gret that owing to the _many pressing 
claims on the resources at our disposal 
so little has been possible to meet the 
almost universal need for better library 
accommodation. But whatever im-
provements in this respect the future 
may hold in store, there seems to be 
little prospect that it will ever be pos-
sible wholly to relieve the pressure on 
libraries by means of expansion, and 
in these circumstances it will probably 
always be necessary for libraries to be 
highly selective both in what they buy 
and in what they keep. We sometimes 
wonder whether, in dealing with books 
of the kinds needed mainly by under-
graduates, the possibilities of "weed-
ing" are sufficiently exploited. 23 
Expansion, then, was not limitless. It 
was not a doctrine to find favor with 
contemporary librarians intent upon 
making up for past deficiencies. No at-
tempt was made to discover, even with 
such a hint from UGC, at what distance 
from their current positions lay the pos-
sible and desirable limits of expansion. 
It was an ignorance without penalties 
in times of relative plenty, but it left 
librarians vulnerable in a world of edu-
catlonal priorities adjusted to unprece-
dented economic harshness. 
At last the message of change got 
through. The UGC recognized that "the 
major change which has come over the 
university scene since 1953 is the in-
creased pressure on the universities to 
admit higher numbers of students."24 
The influential Robbins Report rein-
forced the trend and secured its educa-
tional acceptance by insisting that op-
portunities should be provided for 
those who desired higher education.25 
The eventual result was the enlargement 
of existing universities, the establish-
ment of new universities, and the eleva-
tion of colleges of advanced technology 
to university status. (New universities 
were established at Sussex, York, East 
Anglia, Essex, Kent, Warwick, and Lan-
caster, following on the earlier Keele.) 
Such developments were associated with 
the initiation of large capital works for 
libraries. The consequent planning ex-
ercises brought the realization that little 
enough was known about the physical 
relationships between the functions of 
libraries and their architectural expres-
sions.26 
From this recognition of professional 
ignorance, made in 1958, and the subse-
quent steps taken to remedy the situa-
tion27 may be dated the beginnings of 
a new, inquiring type of university li-
brarianship that was to examine critical-
ly, and sometimes unsympathetically, 
the traditional practices and beliefs of 
university librarianship. The role of the 
UGC in pushing librarians along this 
path cannot be overrated. 
In 1964 this committee pointed out 
that there was a "very great need for 
fundamental rethinking by the univer-
sities of their library policies."28 As part 
of their own effort to understand the 
nature of the library problem the com-
mittee formulated a number of seem-
ingly obvious questions. One of these 
represented a recurring theme in U GC 
thinking and one that seemed to worry 
the distributors of central government 
funds more than it did librarians. It 
was: "Could any university reasonably 
expect now to be able to maintain a li-
brary or libraries to cover all the needs 
of its staff and students, particularly in 
the fields of research?" 
The answers provided by university 
librarians to such questions seemed less 
than convincing. The UGC determined 
on an attempt to find its own answers. 
This it did by setting up a committee of 
inquiry, the Committee of Library 
Problems in Institutions of Higher Ed-
ucation.29 In 1967 this body produced 
the Parry Report, so called after the 
chairman, Sir Thomas Parry, Principal 
of the University College of Wales.30 
This report ranged widely and crit-
ically over such topics ·as cooperation, 
interlibrary loans, the acquisition of li-
brary materials, accommodation, ser-
vices, techniques, administration, staff-
ing, finance, and collections. Much of 
what was discussed and recommended 
should have come as no surprise to a 
professional librarian. That such ob-
viousness needed repeating in the con-
text of university librarianship was as 
significant a commentary on the state of 
university librarianship as the recom-
mendations. 
The report was a rather unforceful 
charter for the more generous treatment 
of libraries by universities. Like almost 
everyone else at this time with a public 
platform available, the Parry Commit-
tee emphasized the need to discover 
more about the use of university librar-
ies and recommended the establishment 
of a permanent Libraries Sub-Commit-
tee of the UGC "in order to stimulate 
a continuing interest in the study of li-
brary problems." This recommendation 
was ignored. It was noteworthy that the 
Parry Committee attempted (perhaps 
not too successfully) to practice what 
it preached. It was the first report to 
make use of special data-gathering exer-
cises. 
Perhaps the most important contribu-
tion of the Parry Committee lay in its 
exposure of inadequate library fund-
ing. It was discovered that, on average, 
libraries were allocated 3.8 percent of 
current university expenditure. The fig-
ure needed increasing to 6 percent of 
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total expenditure. Earlier librarians had 
asserted library expenditure cannot be 
fixed as a definite proportion of the to-
tal expenditure of the university, for 
this will be affected by factors which 
have no influence on the demand for 
library facilities and will not be affected 
by some factors which have such influ-
ence. The force of this view had not 
diminished. But experience had demon-
strated, all too conclusively, that there 
was little likelihood of establishing an 
appropriate library standard derived 
from internal, individually negotiated, 
criteria. Despite obvious criticisms there 
was a value in being present with a com-
paratively generous target figure. This 
is what the Parry 6 percent proved to be. 
A measure of the general acceptance of 
this formula is to be found in the nu-
merous library annual reports relating 
their institutional expenditures to the 
Parry formula. 
Although the Parry Report had little 
direct impact, the following years of 
the 1960s were good years for university 
librarianship. All the indicators moved 
favorably. Staff establishments expand-
ed handsomely, book budgets and col-
lections grew at a considerably faster 
rate than hitherto, and new and extend-
ed library buildings verged on the com-
monplace. Library use became more 
intensive, and new service attitudes ap-
peared. The basic drive was provided by 
the growing university population and 
by the general acceptance, despite U GC 
wariness, of the view that if a demand 
for books and periodicals existed then 
libraries should be built, staffed, and 
maintained to meet such demand. The 
interests of the undergraduate were as-
suming a dominant position. 
(For an American audience, refer-
ences to growth must be given a 
perspective! Currently five British uni-
versities are around the 10,000-or-above 
mark: Cambridge, Oxford, London, 
Manchester, and Leeds. The middle-
sized universities range from 6,000 to 
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8,000. Smaller universities may have as 
few as 2,500 students. ) 
Before proceeding with the chrono-
logical story, it may be useful to review 
briefly some of the achievements of the 
1960s and early 1970s. 
SERVICES 
As British universities came to lay 
greater emphasis upon their teaching 
functions, so did their libraries mirror 
the change by widening the variety of 
services that they offered and by intensi-
fying and improving certain services 
and facilities. The user orientation of 
the transformed colleges of advanced 
technology probably helped to alter the 
practices and attitudes of university li-
braries. 
With the needs of undergraduates 
more firmly in mind, it became increas-
ingly apparent that the traditional 
forms of initiation to libraries and fa-
cilities and to the systematic use of sub-
ject literatures were wanting in terms of 
intent, execution, and effect. As a conse-
quence, and probably years later than 
was required, university librarians came 
to devote far more ingenuity and re-
sources to the problems associated with 
library induction and use. 
By today it may be asserted that all 
forms of modern aids devised by li-
brarians have been deployed to combat 
ignorance of, and apathy toward, li-
brary potential. To what effect it has 
worked may be a moot point. However 
well executed, such exercises relate to 
techniques and circumstances contex-
tually divorced from the academic inter-
ests, pressures, and rewards that provide 
the most important educational variable 
of all: motivation. 
Librar-ians have long appreciated the 
weakness of their externality relative to 
students. A possible solution lies in in-
cluding library I literature skills as 
integral components of first-degree 
courses. Librarians have continued to 
make such proposals despite the noted 
reluctance of British academics to allow 
time for anything other than their own 
subjects or their own courses. Persistent 
advocacy, growing literature problems, 
and a general acceptance of the univer-
sity librarians' professionalism seem 
now to be having an effect, however. 
For example, at Sheffield University, 
proposals for introducing bibliograph-
ical skills as a formal requirement for 
the first-degree sociology program are 
now being considered. Certain masters' 
programs already have this requirement. 
Such developments are ,not novel, but 
they do recognize that the university li-
brary is a teaching instrument which has 
to be used positively and actively for 
greatest benefit. British universities are 
only on the threshold of such develop-
ments. 
Another aspect of positive librarian-
ship was represented in 1969 by the 
experimental introduction of informa-
tion officers, specifically so called, into 
university libraries. Such personnel 
came to be regarded as specialists pro-
viding "personal help, extensive if re-
quired, with reference queries of all 
kinds; retrospective searches, whether 
manual or computer aided; current 
awareness, whether manual or computer 
aided; translation services."31 
None of these responsibilities were 
new to university libra'ries, but the sys-
tematic, special-library, personalized ap-
proach was. Significantly, a number of 
information officers came to be associat-
ed with computerized information 
services. In the experiments that preceded 
the appointment of such specialists, 32 
there were indications that imaginative 
and intensive deployment of informa-
tion-oriented personnel could influence 
the information habits and receptivity 
of client groups. Such developments 
achieved a degree of impact. 
For example, a committee considering 
the library resources of the University 
of London concluded that a central in-
formation service "to be staffed by ex-
perienced Information Officers and to 
have access to all computerized sources 
of information as well as the more tra-
ditional ones, and to the necessary com-
puters" was needed.33 
Practical results have not completely 
lived up to the initial promise. And for 
good reasons. Fully effective informa-
tion services demand high professional 
staffing ratios. The financial support for 
such provision was not forthcoming. As 
a result, in many universities the ratio 
of information officers to population 
served was absurdly low. The close per-
sonal links and the extramural relations, 
which are the essence of creative infor-
mation work, were established in only 
a very small fraction of the potential 
market. For the present it must be ac-
cepted that the benefits of the informa-
tion officer concept have yet to be fully 
realized. 
Heavier demands upon their materi-
als persuaded many libraries to adopt 
short-loan collections34 and variable 
loan policies35 to quicken stock turnover 
and improve its availability. Increasing-
ly, computerized circulation systems as-
sisted by providing quicker and more 
accurate location data. Computerized 
systems also enabled a number of uni-
versity libraries to embark on programs 
of personal assistance, in the form of 
literature searches and current aware-
ness services, of a depth not previously 
attempted. The comparative high costs 
of such services dampened enthusiasm 
in some quarters. There seems little 
doubt that computerized services have 
established themselves and now await 
only better financial circumstances for 
more general use. 
The proliferating varieties of "new 
media" during this period also in-
fluenced library attitudes. The propo-
nents of the new materials argued their 
case on the unity of communication, 
that physical form should not be the 
main criterion governing the legitimacy 
of communication devices for library 
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storage and use. The arguments were 
persuasive and logical, but, nonetheless, 
university librarians moved to embrace 
the nonconventional forms with less 
than whole-hearted enthusiasm. 
But the University Grants Committee 
was already convinced that university 
libraries should take in the new media 
and recommended "that library budgets 
might require to be reconsidered in the 
light of the provision of non-book ma-
terials."36 This was not the most 
positive of statements, perhaps, but 
enough to indicate that the restriction 
of university library services to the tra-
ditional materials may be too limiting. 
Much of the force of the "new media" 
argument is derived from the educa-
tional purposiveness of libraries. 
As one of the more persuasive pro-
ponents expressed it, "the new media 
may provide the opportunity for librar-
ies of all kinds to demonstrate their ma-
jor contribution to education which has 
all too frequently been overlooked and 
to abandon the subordinate position in 
education which they have often been 
obliged to occupy."37 
STAFFING 
By the 1960s it was uncommon for 
university librarians not to be of pro-
fessorial standing and members of the 
senate, the academic ruling body of the 
university. It was normal for the librar-
ian, or a representative, to have a place 
on the various faculty boards to ensure 
(at least in theory) the close correlation 
of educational developments and li-
brary provision. As this period pro-
gressed, so did the insistence upon 
formally acquired professional qualifi-
cations grow. This change in attitude 
was exemplified in the unlikeliest of in-
stitutions. For example, a committee 
convened to consider the library re-
sources of Cambridge University insisted 
on "effective training in librarianship" 
for graduate and nongradtiate library 
assistants alike.38 
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The organization of staff and their 
responsibilities was hierarchic and func-
tional. The typical chain of chief li-
brarian, deputy, sublibrarians, assistant 
librarians, senior library assistants, and 
library assistants tended to be managed 
on the principle of benign paternalism. 
The rigidities of the functional form 
of organization were modified to some 
extent by the adoption of subject spe-
cialization. 39 The organization of staff 
in many university libraries came to ap-
proximate this pattern. "Approximate" 
is a very necessary qualifier in this con-
text. The range of duties and responsi-
bilities undertaken by subject specialists 
varied in the extreme. Although this 
form of organization was widely ac-
cepted, criticism from the staff view-
point was not absent40 ; neither was 
criticism on the ground of operational 
inefficiency.41 
Subject specialization represented an 
attempt to make work more varied and 
interesting, with benefits both for staff 
and users. The essence of subject spe-
cialization was to be found in the op-
portunities that it created, to a far 
greater degree than was possible in a 
functionally organized library, for pro-
fessional librarians to establish close 
working relations with their clientele. 
This thrust toward greater personal ser-
vice was carried further by the informa-
tion officer movement. With few 
exceptions, however, concepts of per-
sonal service remain comparatively 
undeveloped in British university librar-
ies. An overwhelming proportion of 
professional effort is devoted to inter-
mediate, technical activities away from 
the areas of service.42 This fact may ex-
plain why numerous professionals com-
plain of underutilized skills. 
The expans~ve phase of university 
librarianship was associated with im-
proved staffing establishments. From the 
staff point of view, continuing expan-
sion meant the possibility of promotion 
and professional development through 
internal and external mobility. As a con-
sequence, few university libraries in-
troduced, or even needed, organized 
programs of staff development other 
than forms of specific in-service train-
ing. Staff development was a matter of 
individual initiative in circumstances 
that favored its exercise. 
Circumstances of recent years have 
changed. The restrictions of the 1970s 
have stopped the growth of university 
libraries. The result is considerably less 
staff movement, or mobi~ty. There are 
fewer external promotion opportuni-
ties, fewer internal. It follows that li-
brarians will have to depend, to a far 
greater degree than previously, upon 
their present libraries for continuipg 
job satisfaction and professional de-
velopment. This means, in turn, the 
adoption of participative forms of 
management and systematic schemes of 
staff development. 43 
The full acceptance of this view and 
its implications will mark an important 
point in university librarianship-the 
belated recognition that the traditional 
forms of university library manage-
ment were sustained by special circum-
stances that allowed professional satis-
faction and development largely to 
be ignored without serious organization-
al penalities. Unchanging staff estab-
lishments combined with unsatisfied 
expectations will produce staff and man-
agement frictions of a kind not pre-
viously experienced. 
MANAGEMENT ATTITUDES 
Arguably, the most significant de-
velopment during this period, because 
of its pervasiveness, was the displace-
ment of the scholar-librarian ideal by 
that of the manager-librarian.44 The 
dichotomy may not be as clear as is 
sometimes represented, but, nonetheless, 
the labels represent a real shift in in-
terest. The emphasis of librarians has 
moved from collection building and 
conservation to the active exploitation 
and manipulation of resources for the 
majority of users. Optimum use of ma-
terials, services, and personnel requires, 
for its achievement, decisions based on 
rigorous and systematic data collection 
and continuous · organizational self-
analysis. Hunch and intuition still may 
have a place in university library man-
agement, but they live uncomfortably 
in a world given over to operational ef-
fectiveness and cost-efficiency. 
Examples of routine and specially 
funded forms of research to gather 
what may broadly be termed manage-
ment information are too numerous to 
list. However, an arbitrary selection will 
reveal the distance traveled by librarian-
ship from the 1940s. The user now dom-
inates. Numerous special surveys have 
been undertaken to uncover the charac-
teristics and habits of this . familiar, if 
little understood, creature.45 
The age of certainty has faded. This 
was nowhere better illustrated than in 
the PEB UL project, which asked the 
once needless question: "What is the 
value of a library to a university?"46 
External circumstances were shaping li-
brary preoccupations. Attempts were 
initiated to establish "criteria for selec-
tion for acquisition and discarding of 
monographs"47 and to investigate prob-
lems associated with the relegation of 
less used holdings. 48 The wider manage-
ment view of libraries as systems was re-
flected in research activity at Lancaster 
University.49 In many ways the activities 
of this latter university seem to typify 
the new approach to library manage-
ment. 
A sustained interest in academic li-
brary management characterized the 
Cambridge Library Management Unit 
established in 1969. The unit (now at 
Lough borough University) carried out 
large-scale investigations into manage-
ment and administration, developing, 
for these purposes, a range of tech-
niques that have been used by many li-
brarians throughout the world. The 
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work of this unit was distinctive in that 
it placed emphasis upon the develop-
ment of techniques that could be ap-
plied by library staffs themselves. 
The Library Management Unit and 
much of the research undertaken by 
universities into management, com-
puterization, information officers, stock 
management, etc., are financed by the 
British Library Research and Develop-
ment Department ( BLRDD) .50 While 
the work of central government agen-
cies is rarely free from criticism, it can-
not be denied that this department has 
gained credit for the imaginative way 
in which it has distributed its awards 
and encouraged research in the universi-
ty sector. 
SCONUL, although it commands few 
resources, has also contributed to what 
is, in effect, a managerial revolution by 
providing a forum (formal and infor-
mal ) for the discussion and transfer of 
ideas. 
Another aspect of management re-
sponsiveness to changing circumstances 
may be found in a greater enthusiasm 
to undertake the responsibilities of 
cooperation both with other university 
libraries and with libraries of different 
types. 
For example, the Sheffield Libraries 
Coordinating Committee brings togeth-
er the public, polytechnic, and universi-
ty libraries of the area. 51 The South 
West Academic Libraries Cooperative 
Automation Project has brought togeth-
er the university libraries of Bristol, 
Exeter, and Cardiff in a project that has 
produced a shared on-line circulation 
system and that is now developing 
shared cataloging facilities. The Bir-
mingham Libraries Cooperative Mech-
anisation Project was pioneered jointly 
by public, polytechnic, and university 
libraries of the area. The exclusivity of 
British university libraries is not what 
it once was! 52 
BUILDINGS 
As late as 1957 "there seemed reason 
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to express considerable doubts about the 
adequacy of British university library 
buildings."53 Most of the buildings were 
more than thirty years old. The estab-
lishment of new, and the expansion of 
existing, universities ushered in a period 
of widespread library building and an 
intensive interest in library planning. 
This latter aspect was exemplified by 
the influential course on academic li-
brary planning held at York University 
in 1966 and organized by the Buildings 
Sub-Committee of SCONUL. This par-
ticular course also made evident the 
strong influence the United States has 
exerted (with suitable time lags) on 
librarianship in Britain. The m~in 
contributors at York were "two interna-
tionally famed academic library con-
sultants," K. D. Metcalf and R. E. 
Ellsworth. 54 
The first of the postwar libraries was 
opened at Sheffield University in 1959. 
The library was planned not to be 
found wanting, as were so many librar-
ies of the past, in storage capacity. It 
was unusual to find library planners tak-
ing such a determined view of the 
future, but the resultant building 
proved inflexible in the face of the new 
demands of the 1960s. 
Greater experience of rapid change 
and the acceptance of open and modu-
lar planning ensured later buildings of 
improved flexibility and architectural 
distinction. In the view of one severe 
critic, "Of all the buildings of the last 
twenty years, excluding Sheffield which 
effectively represented a passing era, the 
only complete disaster seems to have 
been Exeter."55 Of the most recent con-
struction, the libraries of the univer-
sities of Nottingham ( 1973) and 
Leicester ( 197 4) have achieved, within 
quite different physical and financial 
constraints, professional ( architectural 
and library) acclaim. 
Even in their physical construction, 
libraries were reflecting the funda-
mental nature of the educational 
changes which were occurring. An aspecL 
of the University . of Sussex Library was 
described in the following way: · "This 
arrangement . recognizes the priorities-
it is a reader's library rather than a li-
brarian's library." Such a statement may 
be thought unexceptional, but it con-
tinued: "Work rooms and store rooms 
are reduced to bare essentials-it is the 
students who count."56 The importance 
of the undergraduate to the university 
had become, by this time, an article of 
faith for librarians. 
AuTOMATION 
Southampton University Library "de-
veloped the first computerised circula-
tion system (off-line) in this country."5_7 
The year was 1966. Many university li-
braries have followed this lead and em-
ployed ·, the computer to assist in a 
variety of housekeeping tasks, such as 
circulation, periodicals control, catalog-
ing, acquisitions, indexing, etc., and for 
providing computer-based services, such 
as literature searching, current aware-
ness, etc .. 
In this latter respect the experience 
of the University of L'ondon, which 
concluded a recent conference with the 
view that "there is a need for computer 
information services" and that "on-line 
services will form the central core of in-
formation service in the University," is 
probably indicative of the forthcoming 
trend. 58 Application has been of a some-
what piecemeal nature, but it is now evi-
dent that the computer in academic 
libraries has passed through the experi-
mental phase. It has established a place 
in the array of tools employed by li-
brarians in their continuing search for 
greater efficiency and effectiveness. Most 
of the developments, many financed by 
the BLRDD, are recorded and reviewed 
in an excellent periodical publication 
entitled Vine. 59 
During the late 1960s the staffs of 
university libraries were acquiring and 
improving their computer expertise. 
These skills, together with subsequent 
technological progress, have brought 
university libraries closer to the thresh-
old of integrated computerized systems. 
The obstacle to further advance is not 
lack of skill or technical capability; it 
is simply cost. 
CoNCLUSIONS 
By the early 1970s the annual reports 
of university librarians were making re-
peated references to the adverse effects 
of inflation. As early as September 1970, 
SCONUL was , predicting "a serious 
breakdown in the work and services of 
many university libraries unless their 
needs are more adequately safeguard-
ed."60 Nothing as dramatic as a break-
down has yet occurred despite severe 
financial cuts imposed by the central 
government during the session 1974-75 
and an inflation rate of a level and 
persistence scarcely contemplated in 
1970. 
But, breakdown or no, it was clear 
that university librarianship of the 
1970s was a quite different game. The 
era of expansion and matching budgets 
and library philosophies to suit had 
gone. It was replaced by a period of no-
growth and of rigorous financial con-
straints. The signs of the times were to 
be seen in frantic exercises undertaken 
to reduce, substantially, the number of 
periodical subscriptions; the growing re-
liance on interlending for the satisfac-
tion of local demand;61 the freezing of 
posts; the smaller proportion of foreign 
and specialist material acquired; and in 
conferences62 and institutional policies 
devoted to the business of extracting 
more from less. 
Problems were ·not confined to current 
expenditure. Capital expenditure pre-
sented even more difficulties for the 
central agencies concerned with the dis-
tribution of resources. "At the end of 
197 4 the University Grants Committee 
had come to the conclusion that they 
were not going to have enough re-
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sources, either in the short term or the 
long term, to build new libraries at all 
universities ·on the scale needed to 
match an indefinitely growing number 
of books. Even if this had been possible 
it was doubtful whether it would have 
been the most sensible course to fol-
low."63 
The scale of the problem was all too 
·evident: "So far as resources are con-
cerned the moratorium imposed in the 
autumn of 1973 on UGC capital proj-
ects combined with reductions subse-
quently announced meant that the 
revised allocation of £ 11.5m (at 1973) 
for all purposes for 1974-75 had to be 
matched against £ 52.8m of outstanding 
projects." As we have noted, this con-
cern of the UGC with the problem of 
the growth of libraries was · not new. 
This time there was no doubt that li-
brarians were to share fully in their 
concern. The result was the setting up 
of a working party headed by Professor 
Richard Atkinson, with terms of refer-
ence so tightly drawn that the conclu-
sions and recommendations were almost 
foregone. 
The main recommendation was that 
"the assessment of future university li-
brary building requirements on site 
should be based on the concept of a 
self-renewing library, that is, a library 
of limited size in which beyond a cer-
tain point material should be reduced 
at a rate approaching the rate of acqui-
sition." These libraries should be sup-
ported by local stores with a capacity 
for roughly five years intake, and, as 
these stores filled up, the less used stock 
should be transferred to the British Li-
brary Lending Division. The water tank 
analogy may be appropriate here. As 
water is poured into the top tank ( uni-
versity library) a tap is regulated at the 
bottom of the tank to allow water out 
at the same rate of inflow. The outflow 
is poured into another tank ( local 
store), which also has a controlled out-
flow into yet another tank ( BLLD). 64 
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Not much thought was given to the ca-
pacity and other problems of this latter 
tank. 
The publication of the report was 
clumsily handled. It took some time for 
the academic world to realize that the 
UGC had, almost casually, undermined 
the main assumptions of British aca-
demic librarianship. The main grounds 
of criticism seem to be ( 1) the unre-
searched and subjective nature of the 
report; ( 2) the willful disregard of the 
problems of humanistic research; ( 3) 
the naive and misleading cost com pari-
sons; ( 4) the assumption that British 
university libraries were operating at, 
or near, an optimum size level that 
made stabilization desirable; ( 5) quali-
tative aspects completely ignored; ( 6) 
centralization of decisions regarding the 
acquisition of substantial research 
collections; and (7) in making its rec-
ommendations, the U GC was taking 
educational decisions to which the uni-
versities, in the persons of their teach-
ing staffs, were not party. 
Arguments favoring the proposals 
tended to stress the need to face up to 
economic realities and to acknowledge 
the primary teaching functions of uni-
versities. As has been noted, university 
librarians were not unaware of econom-
ic realities or the shifting emphasis to-
ward teaching. University libraries were 
responding to such pressures. Unfortu-
nately, university librarians had failed 
either to establish, or to convey to the 
world at large, the nature of the rela-
tionship between quality of s·cholarship, 
research, and education and the quality 
of library collections and services. The 
lack of both qualitative and quantita-
tive expressions of these relationships 
left them and their libraries peculiarly 
vulnerable to the financial onslaught of 
economically minded administrators. 
For a variety of reasons this vulner-
ability was not previously tested during 
the 1960s. The political and educational 
attitudes of the 1970s have ensured that 
this vulnerability will be exploited to 
the fullest. It is to be hoped that universi-
ty librarians will develop a philosophy 
of librarianship capable of adapting to 
difficult new circumstances and capable 
of restraining the extreme forms of ad-
ministrative philistinism that emerge 
during such periods. 
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A. G. MYATT 
Promoting the Use 
of Literature at Boston Spa 
The British Library Lending Division is the only national library spe-
cifically devoted to interlending and receives an average of nearly 
11,000 requests every working day, of which over 15 percent are from 
overseas. In addition, the library is actively concerned with promoting 
the use of published information and has education, translating, and 
publications programs to help achieve this end. The development of 
these programs is briefly described, and current Lending Division 
publications are listed. Courses, translating services, and publications 
assist the library's users at home and abroad and contribute to biblio-
graphic access, to the professional literature, and to the general dis-
semination of knowledge. 
THE ACTIVITIES of the British Library 
Lending Division as a centralized loan 
and photocopy service are well known.1- 3 
Currently it is handling three quarters 
of all interlibrary loan requests origi-
nating in Great Britain, nearly 84 per-
cent of which are satisfied from its own 
holdings. It is the only national library 
specifically dedicated to interlending 
and receives an average of nearly 
11,000 requests every working day, of 
which over 15 percent are from over-
seas. 
However, the Lending Division, in 
addition to collecting material as com-
prehensively as possible and making it 
available through a worldwide network 
of centers, has a number of other func-
tions that are more or less closely related 
to interlending, but which are probably 
less familiar. These functions are main-
ly concerned with promoting the use of 
published information. To help achieve 
this the library conducts three major 
A. G. Myatt is head of external relations 
and services, British Library Lending Di· 
vision, Boston Spa. 
programs: in education, translating, and 
publishing. 
CouRsEs AND SEMINARS 
In the early 1960s it became clear that 
academic libraries in the United King-
dom, while many of them gave orienta-
tion talks to new students, were making 
little effort to assist their clients in the 
effective use of literature-a task that 
was becoming more urgent as both the 
volume of literature and the complexity 
of secondary services developed. 
Since the National Lending Library 
for Science and Technology, as it was 
then, had a very large stock of litera-
ture, it seemed important to maximize 
the use of this and, at the same time, to 
provide some assistance to academic li-
braries. A program of courses was there-
fore developed, aimed principally at 
academic library staff and research work-
ers to familiarize them with the prob-
lem of using the literature and also pro-
vide them with a possible model for 
courses that could be run in their own 
institutions. 
In the last ten years more than 1,500 
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people have attended courses and semi-
nars at Boston Spa. The majority have 
been "use of literature" courses in sci-
ence, technology, and the social sciences 
and have been attended by library staff 
and academic staff working within high-
er or continuing education. 
Typically, a course lasts for about a 
week and includes lectures on subjects 
such as secondary services, reports, dis-
sertations, foreign literature, and trans-
lations. The main emphasis in all 
courses is on practical work, to which at 
least half of the total time of each 
course is given. Some stress is placed on 
the importance of the published guides 
to the literature available at Boston Spa, 
the most important of which are housed 
in the Lending Division's public read-
ing room. 
Experience suggests that those who at-
tended the courses fell into thre~ main 
categories with rather different motiva-
tions. They were either library staff 
seeking general additional training, li-
brarians seeking training specifically in 
the use of scientific literature, or re-
search workers with a need to use the lit-
erature. 
In latter years the second group was 
rather smaller, probably because more 
library staff were entering the United 
Kingdom profession with a scientific 
background. Since the creation of the 
British Library a good deal of thought 
has been given to the future of short 
course provision in the British Library 
as a whole. As far as the Lending Divi-
sion is concerned, it was decided that the 
courses should reflect the broadening 
scope of the Lending Division and, in 
conjunction with York University Li-
brary, courses are now ~lso offered on 
the use of the literature of the human-
ities. 
The Lending Division's courses have 
contributed greatly to the development 
of similar and related courses in aGa-
demic libraries from the 1960s, an 
influence that has been widely acknowl-
edged.4· 5 
Few British academic librarians in-
volved in library and information in-
struction have not attended at least one 
course at Boston Spa, benefiting not 
only from the course itself but from 
exposure to a very wide range of sec-
ondary services and other bibliographic 
tools. At the same time, the courses have 
been an invaluable means of contact be-
The British Library Lending Division, Boston Spa. 
tween the Lending Division and its 
users. 
TRANSLATING 
This activity has been developed 
from the government-sponsored trans-
lation program previously organized by 
the National Lending Library for Sci-
ence and Technology. The program cov-
ers the translation of whole journals as 
well as individual articles and books. Its 
two main aims are clearly related to the 
main function of the library: to im-
prove access of researchers to literature 
in foreign languages, especially Russian 
and Japanese; and to build up the divi-
sion's stock of literature in English to 
meet the demands of users who cannot 
read the original. 
Translated ] ournals 
The Lending Division sponsors the 
publication of eleven journals consist-
i~g entirely of translations (see Appen-
~hx 1). The translation, editing, print-
Ing, and distribution of each journal 
are carried out on the Lending Divi-
sion's behalf by learned societies, re-
search associations, and commercial 
publishers. 
The majority are cover-to-cover trans-
lations of single Russian journals; some 
are selective in that ephemeral or non-
scientifi.c articles are omitted; and two 
contain articles from more than one 
journal. The first of these, Steel in the 
USSR, is based on articles appearing in 
two Russian metallurgical journals; and 
the second, Inter1']4tional Polymer Sci-
ence and Technology, contains papers 
from a number of Russian, East Euro-
pean, and Japanese science journals. 
The latter is perhaps better regarded as 
a. translation service in its own right, 
Since subscribers are given the opportu-
nity to participate in the processes of 
selection. 
Ad Hoc Article Translating 
Since the early 1960s the National 
Lending Library for Science and Tech-
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nologr, an?. l.ater the British Library 
Lending DivisiOn, has provided a trans-
lating service for articles for United 
Kingdom users. The service was initial-
ly concerned with science and technol-
ogy but now covers all subjects. The 
scheme was originally restricted to the 
translation of articles from Russian 
but was extended in 1968 to other Cyril-
lic languages and Japanese, to other 
Slavonic languages in 1969, to German 
in 197 4, and to all languages in 1976. 
All articles are sent to professional 
translators, . since only in this way can 
the wide range of subject and language 
expertise required be obtained. · The 
conditions under which translations can 
be supplied under this service have re-
mained unchanged: 
1. If possible, an English abstract or 
summary should have been checked 
to ensure that the translation is 
really needed. Where such a sum-
mary has not been consulted, the 
library will endeavor to provide 
one. 
2. The article must not be from a 
journal scheduled for translation 
from cover to cover. 
3. The translation must be edited by 
the requester. 
4. The translation must be for pri-
vate use and not for publication. 
Charges were introduced at the end 
of 197 4, the aim being to recover the 
expenditure on translators' fees but not 
overheads, staff costs, accommodation, or 
materials. The person requesting the 
translation was charged an amount cal-
culated to produce 40 percent of the 
fee, the remaining 60 percent being re-
couped from subsequent sales on the 
basis that there ar~ an average of three 
subsequent requests for each transla-
tion. 
Predictably, there was a reduction in 
demand for the service as a result of 
the imposition of charges, but recently, 
demand has begun to increase and 
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around 700 requests are expected in 
1977. Most of the current demand is 
now from industry, mainly in the ap-
plied sciences and increasingly from 
Western European languages. The great-
est single advantage to the user as a re-
sult of this service is that extensive 
checking is done for each request. 
Only when it is clear that no transla-
tion exists or will be made as a result ot'~ 
a cover-to-cover translation program is 
a new translation made. However, al-
though requesters pay toward the cost 
of the translation, this does not give 
them the sole rights over its use. The 
Lending Division takes active steps to 
publicize translations and to sell them 
to other interested parties who may be 
in direct competition with the initial re-
quester. 
Book Translations 
The Lending Division is also pre-
pared to organize and publish the trans-
lation of books if a requester in the 
United Kingdom can demonstrate that 
there is no English language equivalent 
to the book in question and that the 
translation will fill a definite gap in 
Western knowledge. As with the article 
translation scheme, the requester is ex-
pected to edit the translation and make 
a contribution toward the cost of having 
it produced. 
Currently about five book translations 
are produced in this way every year. 
They are announced in the British N a-
tional Bibliography and are available 
for purchase from the Lending Divi-
sion. The library has, to date, published 
translations of more than 130 books in 
a variety of fields. Some have been pro-
duced in conjunction with commercial 
publishers; others have been produced 
by the Lending Division on the advice 
of an individual who is an expert in the 
field. No special restriction is applied to 
the Lending Division service, but in 
practice most requests are in science and 
technology. 
Although the Lending Division has 
publicized the book translating pro-
gram, comparatively few orders are re-
ceived for most of the translations. 
Although some titles are subsequently 
sold in large numbers, it is difficult to 
predict at the stage of an initial request 
which will prove to be "popular." It is 
not easy to predict which titles are like-
ly to fill gaps in Western knowledge, as 
a considerable time lag exists between 
the publication of a Russian original, 
for example, and a request for a trans-
lation. By the time the translated ver-
sion is requested, the Russian version 
may have been publicly available in the 
West for several years. 
The Lending Division , regularly re-
ceives requests from abroad to have ar-
ticle or book translations made through 
this program. Although the translating 
service is restricted to requesters in the 
United Kingdom at the present time, it 
is possible that this restriction might 
eventually be removed. 
The Collection of Translations at 
Boston Spa 
Both the National Lending Library 
for Science and Technology and the 
National Central Library collected pub-
lished translations into English; and the 
Lending Division now acquires transla-
tions of monographs, individual ar-
ticles, and complete journals in all 
subject fields. The combined collection 
now numbers more than 400,000 indi-
vidual items, together with all issues of 
more than 250 translated journals. 
The principal sources of translations 
are the National Translations Center in 
the United States, with which the Lend-
ing Division has an exchange agree-
ment; the National Technical Informa-
tion Service, which supplies many U.S. 
government-sponsored translations; and 
firms, universities, government depart-
ments, and commercial publishers. The 
annual intake from these sources is 
more than 20,000 translations. The 
Lending Division's own translation pro-
gram results in a further 700 being add-
ed to the collection each year. The 
majority of translations are acquired in 
"semipublished" form. Most of those 
from the United States are received in 
microform, while the majority of the 
remainder are held as duplicated type-
scripts. 
All the translations received in the 
Lending Division are indexed under the 
foreign journal title or, in the case of 
books, under author and translated 
title. The Lending Division is prepared 
to accept inquiries regarding the avail-
ability of translations of foreign 
language articles and books from indi-. 
viduals and organizations, both in the 
United Kingdom and abroad. About 
30,000 inquiries are dealt with annual-
ly. If a translation cannot be located at 
the Lending Division, a check may be 
made with Aslib' s translation index. 
PuBLICATIONS AND PuBLISHING 
The British Library Lending Division 
is both a publisher and distributor of 
a number of publications. Perhaps the 
most interesting of the division's pub-
lications is its Keyword Index of Con-
ferences. The index, which now 
contains references to more than 75,000 
conferences in the Lending Division 
collection, is made available as a series 
of publications. These give access to a 
type of material which can be very diffi-
cult to trace in conventional biblio-
graphic tools. The index is currently 
published monthly under the title Index 
of Conference Proceedings Received. 
(See figure 1.) Annual cumulations have 
been published for 197 4 and subsequent 
years. 1976 Annual Cumulation indexes 
the 10,400 conferences received in 1976. 
The ten-year cumulation, BLL Confer-
ence Index 1964-1973, contains details 
of 46,500 conferences under 27,500 key-
word headings. 
Current Serials Received, published 
in July 1977, lists 48,750 serial titles re-
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ceived by the Lending Division on that 
date. The titles cover all subject fields 
and are divided into three sections: all 
titles excluding Cyrillic serials; Slavon-
ic serial titles which are given in Roman 
alphabet; and cover-to-cover translations 
of Cyrillic serials. 
The Lending Division's collection of 
cover-to-cover or selected translation 
journals is listed in Journals in Trans-
lation by alphabetical order of title, 
with a keyword index to subjects. (See 
figure 2. ) The next edition of this 
publication will be published by the 
Lending Division jointly with the Inter-
national Translations Centre ( lTC) of 
Delft in The Netherlands and will prob-
ably be available early in 1978. It will 
also replace the lTC publication, Trans-
lations ] ournals. 
"Collected Translations'' is a series of 
translations grouped under broad sub-
heads of translations prepared under 
the ad hoc scheme. To date, collections 
of translations of Archaeology, · Orni-
thology, Creep Ecology, Marine Ecology, 
Reservoir Ecology, and Fish Farming 
have been published in the Lending Di-
vision. 
The gratis publication, Translated 
Books Available from the BLLD, lists 
120 books of which translations have 
been sponsored under the division's 
translating program and which are cur-
~rently available from Boston Spa. Full 
bibliographical details about each book 
are given, together with a short de-
scription of the contents. 
The Lending Division publishes its 
own journal, BLL Review, which ap-
pears quarterly. Initially a house jour-
nal, it gradually has become much more 
than this. It is now the only library 
journal specifically concerned with inter-
lending, a topic of major and increas-
ing importance. Many articles relate, of 
course, to interlending in the United 
Kingdom (the annual report of the 
Lending Division itself appears in th.e 
Review). More recently it has become 
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Mar 76 SUMMARY OF A WORKSHOP ON INSTRUCTIONAL DEVELOPMENT- ONTARIO UNIVERSITIES 
PROGRAM FOR INSTRUCTIONAL DEVELOPMENT 
INSTRUMENTATION 
Jul 76 INSTRUMENTATION FOR MECHANICAL ANALYSIS- COURSE NOTES FROM AN INTENSIVE SHORT 
COURSE- ENGINEERING SUMMER CONFERENCE- COLLEGE OF ENGINEERING, UNIVERSITY OF 
MICHIGAN 
INSTRUMENTATION SYSTEMS 
Jul 76 LOGICAL DESIGN FOR DIGITAL COMPUTER AND INSTRUMENTATION SYSTEMS- COURSE NOTES 
FROM AN INTENSIVE SHORT COURSE- ENGINEERING SUMMER CONFERENCE- COLLEGE OF 
ENGINEERING, UNIVERSITY OF MICHIGAN 
INTELUGENCE 
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TELLI AND P DIFF CES- INA A SE F SE OF T. 
H E 
Fig. 1 
INSERM - INTERNATIONAL DATA BASE 
Lilla 3313.58 VOL 48 197S 
Paris 3313.56 VOL 49 1978 
Royaumont 3313.58 VOL 50 1978 
Paris-Creteil 3313.56 VOL 51 1978 
Amiens 3313.58 VOL 59 1978 
Paris 3313.56 NO 56 1978 
Montpellier 3313.56 VOL 57 1978 
Paris 3313,58 VOL 81 1978 
Carnegie Mellon University 5020.88 VOL4 1978 
Pitts 
Carnegie Mellon University 5020.88 VOL4 1978 
Pitts 
Dallas Texas 8885.75 VOL80 NO 3 MAY/JUN 1975 
Greenville S C 3881.958F ED 122 911 
Greenville S C 3881.958F ED 122 911 
Wilfred Laurier University 3881.958F ED 125 507 
Ontar 
Ann Arbor Mich 9113.58 NO 7812 50 
Ann Arbor Mich 9113.58 NO 7818 49 
Human- D 
A Page from Index of Conference Proceedings Received 
----------------------------------------------------------------------- ----------------------------------~ 
64. DENKI KAGAKU KYOKAI /JOURNAL-
ELECTROCHEMICAL SOCIETY OF 
JAPAN 
Journal - Electrochemical 
Society of Japan (Overseas 
Edition) 
1960 28 (1) 
BLLD: 4738.05 
1960 28 (12) 
Journal-Electrochemical 
Society of Japan 
1961 29 (1) 
Se 1 ect." 
1969 ll (4) 
ESJ 
BLLD: 4737.95 ESJ 
65. DENKI TSUSHIN GAKKAI ZASSHI/ 
JOURNAL-INSTITUTE OF ELECTRICAL 
COMMUNICATION ENGINEERS OF JAPAN 
Electronics and Communications 
in Japan 
1963 46 ( 1) 
BLLD: 3703 . 17 
Continued as 67 
1967 50 (12) 
* See diagram on page 12 
SPC 
66. DENSHI TSUSHIN GAKKAI RONBUNSHI/ 
TRANSACTIONS-INSTITUTE OF ELEC-
TRONICS AND COMMUNICATION ENGIN-
INEERS OF JAPAN, SECTIONS A, B, C 
AND D. 
Electronics and Communications 
in Japan (Scripta Electronica 
Japan ica I I) 
1968 .2..!. (1) 1969 _g (12) 
BLLD: 3703.17 
The transLation then spLits 
between two journaLs: 
SPC 
Electronics and Communications 
in Japan 
1970 53 ( 1) - mainLy A and B 
BLLD: 3703.17 SPC 
and 
Systems, Computers, Control 
(Scripta Electronica Japonica 
Ill) 
1970 .21 (1) - mainLy C and D 
BLLD: 8589.325 SPC 
- See diagram on page 12 
67. DENSHI TSUSHIN GAKKAI ZASSHI/ 
JOURNAL-INSTITUTE OF ELECTRONICS 
AND COMMUNICATION ENGINEERS OF 
JAPAN 
Electronics and Communications 
in Japan 
1967 50 (6) 
BLLD: 3703.17 
FormerLy 65 
1967 2.Q. (12) 
* See diagram on page 12 
Fig. 2 
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68. DEREVOOBRABATYVAYUSHCHAYA 
PROMYSHLENNOST' 
Industrial Wood Processing 
1959 ~ (7) - 1969 1 (12) 
BLLD: 0412.17 TRDA 
69. DERWENT BELGIAN PATENTS 
REPORT (S) 
1955 -
BLLD: 3555.35 
70. DERWENT GERMAN PATENTS 
REPORTS (S) 
1959 - 1960 1 
BLLD: 3555.387 
71. DERWENT JAPANESE PATENTS 
REPORTS (S) 
1962 -
BLLD: 3555.39 
72. DERWENT NETHERLANDS PATENTS 
REPORTS (S) 
1964 -
BLLD: 3555.55 
DERWENT RUSSIAN PATENTS 
REPORTS (S) 
see 47 
73. DEUTSCHE MEDIZINISCHE 
WOCHENSCHRIFT 
German Medical Journal 
1955 80 - 1956 ~Select. 
DPL 
DPL 
DPL 
DPL 
BLLD: 4162 . 13 GTV 
German Medical Monthly 
1955 ~ - 1970 95 Select. 
BLLD: 4162.13 GTV 
German Medicine 
1970 ~ - 1973 98 Select. 
BLLD: 4162.13 GTV 
74. DIAGNOSTIKA PLAZMY 
Recent Advances in Plasma 
Diagnostics 
1968 (2) 
BLLD: 0420.723 CB 
75. DIAN Zl XUEBAO/TIEN TZU HSUEH 
13 
PAO/ACTA ELECTRONICA SINICA 
Electronics in Mainland China 
1965 (1) - 1966 (2) Select. 
BLLD: 3705.09 SE 
A Page from Journals in Translation 
NEU ERWERBUNGEN DER BIBLIOTHEK- KOMMISSION DER 
EUROPAISCHEN GEMEINSCHAFTEN 
NEW PUBLICATIONS - OFFICE FOR OFFICIAL PUBLICATIONS OF 
THE EUROPEAN COMMUNITIES 
NEWSLETTER ON THE COMMON AGRICULTURAL POLICY 
NOMENCLATURE DES INDUSTRIES DES COMMUNAUTES EUROPEENNES -
N. I. C. E. 
NOMENCLATURE DES PAYS COMMERCE EXTERIEUR-EUROSTAT 
NOTES EXPLICATIVE$ DU TARIF DOUANIER DES COMMUNATUES 
EUROPEENNES 
NOTE RAPIDE CARBON- EUROSTAT 
NOTES RAPIDES CHARBON- EUROSTAT 
NOTE TECHNIQUE - COMMISSION DES COMMUNAUTES EUROPEENNES 
NOUVELLES - BUREAU EURISOTOP 
OBJECTIFS GENERAUX ACIER 
OFFICIAL INFORMATION- COMMISSION OF THE EUROPEAN 
COMMUNITIES 
OFFICIAL JOURNAL - EUROPEAN COMMUNITIES - DEBATES OF 
EUROPEAN PARLIAMENT 
OFFICIAL JOURNAL- EUROPEAN COMMUNITIES - INFORMATION 
AND NOTICES 
(6077.212) 
6087.03 
6108.61 
(6116.732) 
(6116.735) 
6167.323 
(6167.924) 
(6167.925) 
(6168.62) 
6176.712 
6197.05 
(6239. 795) 
6239.823 
6239.825 
see 0578.883 
see GP 
see 3481.893 
see 5942.6 
see 5942.6 
see 8673.85 
see 8426.33 
Fig. 3 
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a vehicle for papers on international 
lending and on the interlending system 
of other countries, including, to date, 
the U.S.A.,6 USSR,7 Scandinavia,8 and 
the Federal Republic of Germany.9 In 
1978 the journal will change its title to 
become Interlending Review: Journal 
of the British Library Lending Divi-
sion. 
Several of the publications are avail-
able free of charge, mostly relating to 
the services of the library. The British 
Library Lending Division: A Brief 
Guide to its Services for Overseas Users 
is issued at intervals and presents a gen-
eral outline of the division's services. It 
is also available in Italian and Spanish 
versions. 
The Lending Division holds a com-
prehensive collection of EEC serials, 
which are listed in a free publication, 
Serial Publications of the European 
Communities and its Institutions Held 
by the BLLD. Titles are cross-refer-
enced from French and German to the 
English title where they appear in the 
publications. Shelf marks are also given. 
( See figure 3. ) 
An IFLA .office for International 
Lending was established at Boston Spa 
in 1975. One of its activities is to collect 
basic information to aid libraries 
throughout the world in their interna-
tional lending transactions. A Brief 
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Guide to Centres of I nternat'ional 
Lending and Photocopying is published 
by the office. It gives under each coun-
try the main characteristics of its inter-
national lending system, addresses to 
which requests should be sent, any re-
strictions imposed, and the length of 
the loan period. 
The British Library Press and Public 
Relations Section produces a monthly 
publication, British Library News, 
which is distributed gratis to interested 
organizations at home and abroad. It is 
available free on request, as also is the 
British Library's Annual Report 1976 I 
77. 
All of the publications mentioned 
above are available from the British 
Library Lending Division, Boston Spa, 
Wetherby, West Yorkshire, United 
Kingdom LS23 7BQ. Order forms for 
publications will be sent on request. 
CONCLUSION 
As noted in the introduction, the ac-
tivities described above are peripheral 
to the major interlending function of 
the British Library, but they add up to 
a substantial body of activities in their 
own right, not only aiding users bf the 
library's services but contributing to bib-
liographic access to the professional lit-
erature and to the general dissemination 
of knowledge. 
REFERENCES 
1. M. B. Line, "The British Library Lending 
Division," in W. C. Saunders, ed., British Li-
brarianship Today (London: Library Asso-
ciation, 1976), p.86-108. 
2. M. B. Line, "Access to Resources through 
the British Library Lending Division," Aslib 
Proceedings 27:8-15 (1975). 
3. "The British Library Lending Division in 
1976/77," BLL Review 5:87-92 (1977). 
4. A. G. Myatt, "Experiences in Educating the 
User at the NLL," in Educating the Li-
brary User: Proceedings of the 4th Triennial 
Meeting of IATUL, Loughborough, 1970 
(Loughbotough: International Association of 
Technological University Libraries, 1970), 
p.1-17. 
5. British Library Review Committee on Edu-
cation for Information Use, Final Report 
(Research and Development Report No. 
5325HC; London: British Library, 1977). 
6. S. McElderry, "Towards a National Informa-
tion System in the United States," BLL Re-
view 3:74-76 (1976). 
7. N. G. Samokhina, "The System of Interli-
brary Loan in the USSR," BLL Review 5: 
13-17 (1977). 
8. M. J. C. Terry, "Scandiaplan Report on In-
terlibrary Lending: A Summary," BLL Re-
view 5:22-25 (1977). 
9. ]. Heydrich, "Interlending Policies and Plans 
in the Federal Republic of Germany," BLL 
Review 4:47-50 (1976). 
486 I College & Research Libraries • November 1977 
APPENDIX 1 
TRANSLATED JOURNALS 
PuBLISHED ON BEHALF oF THE BRITISH LIBRARY LENDING DIVISION 
Automatic Welding 
Welding Institute 
Abington Hall 
Abington 
Cambridge CB 1 6AL 
International Polymer Science and Technol-
ogy 
RAPRA 
Shawbury 
Shrewsbury 
Shropshire SY 4 4NR 
Machines and T ooZing 
PERA 
Melton Mowbray 
Leicestershire LE13 OPB 
Russian Chemical Reviews 
The Chemical Society 
Burlington House 
London WC1B 5DT 
Russian Engineering Journal 
PERA 
Melton Mowbray 
Leicestershire LE 13 OPB 
Russian Journal of Inorganic Chemistry 
The Chemical Society 
Burlington House 
London WC1B 5DT 
Russian Journal of Physical Chemistry 
The Chemical Society 
Burlington House 
London WC1B 5DT 
Ru$sian Mathematical Surveys 
Macmillan & Co Ltd 
4 Little Essex Street 
London WC2R 3LF 
Steel in the USSR 
The Metals Society 
1 Carlton House Terrace 
London SW1Y 5DB 
Thermal Engineering 
Pergamon Press Ltd 
Headington Hill Hall 
Oxford OX3 OBW 
Welding Production 
Welding Institute 
Abington Hall 
Abington 
Cambridge CB 1 6AL 
A Gathering of British Libraries 
University of Sussex 
The University of Sussex Library, Brighton. Designed by Sir Basil Spence, the building was 
completed in 1966, with an extension to the rear in 1971. It has a capacity for nwre {fum 500,000 
volumes and 1,000 readers. 
University of Sussex 
Reading and study areas, University of Sussex Library, Brighton. 
I 481 
488 I College & Research Libraries • November 1977 
University of Reading 
The Library, University of Reading. Completed in 1963, this building has a capacity for 500,000 
volumes and 583 readers. 
University of Reading 
Ground floor, the Library, University of Reading. 
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Library Photographic Unit, University College, Cardiff 
Arts and Social Studies Library, University College, Cardiff. Opened in 1975, the library has space 
for 445,000 volumes and 600 readers. 
Libra ry Photographic Unit, Un iversity College , Cardiff 
Entrance area, Arts and Social Studies Library, University College, Cardiff. 
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University of York 
]. B. MorreU Library, University of York. Occupied ·in 1966, this building is the first stage of a 
multi-stage building and has a capacity for 250,000 volumes and 450 readers. 
University of York 
Stack and reading 
area, ] . B. Morrell 
Library, University 
of York. 
• 
Main Library, extension II, Swansea 
University College. View of south 
facade. This extension, completed in 
1974, has stack area on two lower 
floors and reading rooms above. 
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Swansea University College 
University of Lancaster 
University of Lancaster Library. Completed in three stages-1966, 1968, and 1970-the library 
has seating for 1,000 readers and shelving for 450,000 volumes. 
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The Librarian, University of Nottingham 
Universitv Library, University of Nottingham. Opened in 1973, this building houses the collec-
tions in arts and social sciences as weU as an extensive manuscripts department and a photo-
graphic unit. 
Central Photographic Unit, University of Leicester 
University of Leicester Library. Completed in 1974, the library has seating for 800 readers and 
shelving for 500,000 volumes. As stated by the architect, Castle Park Dean Hook, "The building 
has been designed to give a high level of thermal capacity: to achieve this the external walls are 
dense concrete blockwork faced with solar 'heat reflecting glass, whilst the asphalt roof is kept 
covered with water." 
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Brecht-Einzig Ltd. 
South Library, University of Leeds. Opened in 1975, this building houses a working collection 
( .. undergraduate library,) and the main science and applied science collections. (The Brotherton 
Library, 1936, continues as the main arts and social science library.) Architects: Chamberlain 
Powell & Bon. 
Brecht-Einzig Ltd. 
Entrance floor, South Library, University of Leeds. 
494 I College & Research Libraries • November 1977 
John Mills (Photography) Ltd. 
Sydney ]ones Library, University of Liverpool. Opened in 1976, this library serves the Facult-ies 
of Arts and of Social and Environmental Studies. This first stage has accommodation for 700,000 
volumes and 670 readers. Architects: Sir Basil Spence, Glover & Ferguson (Edinburgh). 
John Mills (Photography) Ltd . 
Study carrel, Sydney ]ones Library, University of Liverpool. 
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Henk Snoek 
Library, University of Stirling. Completed in 1971, this four-story library has seating for 800 
readers and 14,000 linear m. of shelving. Architects: Robert Matthew, Johnson-Marshall & 
Partners. 
University of Kent at Canterbury 
The University Library, University of Kent at Canterbury. Completed in .1973, the library was 
erected in two stages-the first by William Holford and Partners and the second by Farmer and 
Dark. 
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William Weir 
Main Library, University of Edinburgh. View of north facade and entrance, George Square. This 
library, opened in 1967, was designed by Sir Basil Spence, Glover & Ferguson (Edinburgh). 
William Weir 
Service desk, ground floor, Main Library, University of Edinburgh. 
--------~--------------------------------------------------------~ 
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University of East Anglia 
The Library, University of East Anglia, Norwich. Constructed in two stages (1968 and 1974), 
the library has space for 450,000 volumes and 1,300 readers. Access is at a middle level with 
two floors above and two below for collections and reading areas. Architects: Sir Denys Lasdun 
and Partners, Stage I; Feilden and Mawson, Stage II. 
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JAMES D. LOCKWOOD 
Involving Consultants in 
Library Change 
Most of the literature about consultants in the field of acadmnic li-
brarians hip relates to the construction of library facilities. By com-
bining pointers from the business field, where application of the 
consulting engagement has touched upon a broader range of activ-
ities, a more general discussion is presented regarding the need and 
preparatiqn for and the selection of library consultants. These activ-
ities are presented as steps in the organizational change process. First, 
a decision model is presented for determining the need for a library 
consultant. Second, preparation for the consulting engagement is dis-
cussed. Finally, recommendations are set forth for the selection of an 
appropriate consulting firm or individual. 
IF WE WERE TO PARAPHRASE the Associa-
tion of Consulting Management Engi-
neers' definition of a management 
consultant, we might arrive at the fol-
lowing definition for a library consul-
tant: 
A library consultant may be defined 
as an individual qualified by educa-
tion, experience, technical ability, and 
temperament to advise or assist on a 
professional basis in identifying, defin-
ing, and solving specific library prob-
lems involving the organization, plan-
ning, direction, control, and operation 
of a library. The consultant serves the 
library as an impartial, objective ad-
visor and is not an employee of its or-
ganiza tion. 1 
Robert Rohlf, director of Minneso-
ta's Hennepin County Library, and a 
noted library consultant, distinguishes 
the role of the consultant by drawing 
a line between those who work on a 
project from its inception to the final 
I ames D. Lockwood is reference librari-
an, Law Library, Indiana University, 
Bloomington. 
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assessment and those who simply pro-
vide advice or assistance at a particular 
point in the process.2 The latter is 
termed a "critic" by Rohlf. 
If we accept this basic definition, 
along with the distinction between "crit-
ic" and consultant, we then might ask 
what roles consultants have played in li-
brary change. 
The role of the consultant, as op-
posed to the critic, has evolved largely 
since the mid-1950s and the passage of 
the Library Services and Construction 
Act. Thus, from the beginning, library 
consultants have been associated with 
the construction of library facilities. 3 
The increasing complexity of library 
services and operations has meant that 
the successful building project was the 
one whose every aspect was scrutinized, 
both in terms of the present and the fu-
ture. Given such diverse concerns as 
audiovisual materials, microforms, com-
puter processing, aesthetics, security, 
acoustics, lighting, ventilation and tem-
perature control, legal requirements, 
differing managerial styles, and changes 
in nearly every facet of library opera-
tions, it is understandable that outside 
experts were engaged to assist in the en-
tire planning and construction process. 
The construction boom no longer pro-
ceeds at the rate it did in the 1960s. 
Changes in services and operations, how-
ever, are continually being considered, 
planned, and put into action. Specialists 
still are being called upon, but the lit-
erature on the use of these specialists 
refers largely to construction projects. 
It is precisely for this reason that litera-
ture from business, where application of 
the consulting engagement has touched 
upon a broader range of activities, is 
drawn upon to round out our view of the 
use of outside assistance. 
This paper is designed as a guide to 
librarians considering possibilities for 
undertaking some form of organiza-
tional or physical change. Be it a change 
in library facilities, services, or opera-
tions, it will do the planning body of 
the library well to consider systematical-
ly the need for a consultant. The first 
section of the paper presents a model 
designed to aid in that attempt. Once 
this has been done, if the decision has 
been made to seek the services of an 
outside consultant, it will be in the best 
interests of the library staff and users 
for that same planning body to prepare 
for the consulting engagement and to 
design a suitable selection process. The 
latter two sections of the paper deal 
with these two steps, respectively. 
The basic. change process for most li-
braries will begin with the awareness, 
on the part of the director or other per-
son in a position of major responsibil-
ity, of a need for change. The director 
will, quite likely, rely on input and as-
sistance from all individuals responsible 
for areas in which there appears to be 
a need for change. As formally consti-
tuted, this group will be called the 
planning committee for the sake of 
uniformity. For the most part, groups 
of this nature will proceed through a 
process such as that outlined below: 
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I. Planning Committee 
A. Definition of the problem in 
terms of the objectives 
B. Determination of the necessity 
for a consultant 
C. Preparation for the consulting en-
gagement 
D. Selection of consultant ( s ) 
II. Planning Committee and the Con-
sultant( s) 
A. Review and redefinition of the 
problems and objectives 
B. Development of alternative so-
lutions 
C. Evaluation of alternatives and se-
lection among them 
D. Development of action plan, 
including feedback mech-
anisms 
E. Implementation of project, with 
adjustments as necessary 
F. Assessment of results obtained 
and procedure used 
The three steps which this paper ad-
dresses are IB, C, and D. We will con-
sider the determination of need for 
outside assistance and then proceed to 
the latter two phases of the process. It 
should be noted that in most instances 
where consultants are not engaged the 
process moves directly from IA to liB. 
DETERMINING THE NEED FoR 
AssiSTANCE FRoM OuTSIDE THE LIBRARY 
When considering prospects for 
change, regardless of its nature, there 
is usually some concern over how impor-
tant decisions are made. Who should be 
involved, what data are necessary to sup-
port given alternative solutions, and 
similar concerns are commonly voiced. 
The numerous benefits of the use of 
consultants have been spelled out clearly 
in the literature of both library science 
and business.4 Briefly, these include new 
ideas, fresh approaches, analytic ability, 
specialized skills and experiences, su-
perior ability to introduce and imple-
ment change, ability to work on a 
specific problem with all resources at 
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one time, objectivity (both for political 
reasons of corroborating a desired point 
of view and in the sense of "no con-
flict of interest"), more up-to-date 
knowledge, and the fact that consul-
tants are not permanent burdens to the 
organization's payroll. 
Each of these potential benefits falls 
under one of three broad categories: 
skills and abilities, time factors, and ob-
jectivity and influence. Each of these di-
mensions will have considerable bearing 
on decision-making. If the objective is 
a well-chosen change program, appropri-
ately introduced, then the quality of 
decisions throughout the entire process 
is of utmost concern. 
In terms of increasing the quality of 
decisions, three factors operate that al-
ready might exist to the fullest extent 
necessary for the particular undertak-
ing. The quality of the decisions made 
throughout the process outlined above 
is a function of ( 1) the number of al-
ternatives considered, ( 2) the accuracy 
of the predictions about the conse-
quences resulting from selecting each 
alternative, and ( 3) the nature and effi-
ciency of the feedback mechanisms pro-
vided (allowing adjustments resulting 
from corrections, changes, etc. ) . 
That is, all of the potential advan-
tages could be present in the library to 
begin with, or adding a position for an 
individual processing the desired qual-
ities may be possible. Some organiza-
tions, for example, believe it possible 
to set up internal consulting groups 
within their company, thus allowing for 
internal objectivity.5 This is viewed as 
increasing the number of alternatives 
considered and the accuracy of the pre-
dictions about the consequences of each. 
The four basic sources of assistance 
for increasing the quality of decisions 
made during the change process are: 
Internal 
I 1: Utilize present staff 
I2: Add a specialist to the staff 
External 
E1: Engage a critic to review and 
provide assistance for a partic-
ular part of the program 
E2: Engage a consultant (firm or 
individual) 
Figure 1 presents a decision model based 
upon these four sources. It is important 
to note that although no one model or 
set of considerations can apply for all 
types of libraries or programs, there are 
several important steps that take place 
in assessing any library's situation. 
The model is essentially a contingency 
model. As was stated above, it is quite 
possible that a given library might have 
all of the qualities and resources allow-
ing the planning committee to arrive at 
high quality decisions. The ability to 
take advantage of this, however, is con-
tingent upon the time considerations 
present. If prompt action is critical or 
if the use of staff time will severely cur-
tail services, then it still may be wise to 
obtain assistance from outside. 
The considerations, expressed in ques-
tion form, are arranged along the top 
of the figure. To use the model for as-
sistance in arriving at a decision, one 
moves along the decision tree from left 
to right. Barring the presence of any 
overriding external factors, the symbol 
at the terminal node designates one of 
the prescribed alternatives noted above. 
A discussion of the rationale of each of 
the twelve outcomes follows the descrip-
tion of each consideration. 
The first two considerations in Figure 
1 ( A and B ) focus on the locus of the 
expertise, which is important in assuring 
the likelihood of high quality decisions. 
Does it reside within the organization, 
or must it be obtained from outside?6 
Consideration B simply assures economy 
in cases where expertise in most aspects 
of the project is already present. Con-
sideration C is a second factor, further 
clarifying the tern porariness-permanence 
dimension of the needed skill. 
Time (Consideration D) is, in effect, 
Library staff possess all 
expertise necessary to 
make high quality 
decisions? 
A 
Is expertise lacking only 
in one part of entire 
project? 
B 
Is time 'a crucial factor? 
( staff time limited or 
prompt action necessary) 
D 
Is expertise needed for 
specified period only? 
c 
Fig. 1 
Is objectivity a 
crucial factor? 
E 
Decision Model for Determining the Need for a Consultant 
Is objectivity in only one 
part of project 
acceptable? 
F 
2-Il & El 
. 6-I2 & El 
. 7-E2 
10-12 & El 
11-E2 
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a measure of urgency and priority. As 
stated above, if prompt action is crucial 
(that is, if delays are costly to the li-
brary or its users), then outside help is 
sought, or there is a restructuring of pri-
orities, e.g., the completion of the proj-
ect overrides concern for staff assistance 
to the user. 
The final two questions ( E and F) 
must be considered while keeping two 
outcomes in mind. If objectivity is 
preferable for the purpose of ( 1) ob-
taining responsible analysis of data or 
of a particular situation or ( 2) provid-
ing an outside opinion because power-
ful decision-making bodies may be 
skeptical of internal opinions (i.e., per-
ceived lack of quality decisions), then 
E must be answered in the affirmative. 
Consideration F provides for economy, 
as in cases where objectivity only is re-
quired at a particular phase. 
The rationale for each of the twelve 
outcomes is as follows: 
1-E2 If the present staff possess the 
necessary expertise, a lack of time 
alone is sufficient cause for obtaining 
outside help. If the quality of deci-
sions is to be maintained, then we 
need not go so far as to explore the 
question of objectivity. 
2-I1 & E1 The presence of expertise 
within the staff and its availability in 
terms of time still may not satisfy ob-
jectivity requirements. In this instance 
objectivity is required for only one 
part of the project, allowing the ex-
ternal critic to supplement the pres-
ent staff. 
3-E2 Outcome 3 is identical to Out-
come 2, except that objectivity 
throughout the project requires the 
engagement of a consultant. 
4-I1 This solution allows full reliance 
on present staff, who possess both the 
expertise and the time required, while 
objectivity is not crucial. 
5-E1 If expertise is lacking but for 
only one segment of the undertaking, 
the next question becomes, "Is exper-
tise required on a temporary or per-
manent basis?" In this case a critic 
can provide short-term aid in one seg-
ment of the project. Since a critic is 
one from the outside, the provision 
for objectivity is met without pursu-
ing the two final considerations. 
6-I2 & E1 This is identical to Outcome 
5, but the permanence of the re-
quired expertise calls for the hiring 
of a competent specialist. This can be 
done in this instance since objectivity, 
although crucial, is only necessary to 
one part of the project. The result is 
that a critic may be employed for seg-
ments requiring objectivity. This sup-
plements the qualities of the special-
ist. 
7-E2 The distinguishing factor in- this 
outcome is the requirement for objec-
tivity throughout the project, while 
at the same time the limits of the 
need for expertise cannot be speci-
fled. Such a situation has no inexpen-
sive solution . . To assure objectivity, 
an outsider usually is deemed desir-
able. Nonetheless, over a lengthy peri-
od, outsiders may lose a degree of 
objectivity as well. Such instances may 
require a series of competent con-
sultants. An example is a case requir-
ing a specialist in affirmative action 
implementation, who for political 
reasons must remain outside the li-
brary's employ. 
8-I2 This solution is identical to Out-
come 5, but the need for expertise on 
a permanent basis calls for the hiring 
of a specialist even when objectivity 
is not essential. 
9-E2 When desired expertise is lacking 
for significant portions of a project 
and when the period of required ex-
pertise ·is delineated, then we have the 
classic consulting situation. Time and 
objectivity need not enter into consid-
eration, as sufficient cause for aid on 
a temporary basis from outside the 
organization already exists. 
10-I2 & E1 The three final putcomes 
all represent a condition wherein ex-
pertise is lacking in a significant por-
tion of the project, and that expertise 
will be required for an indefinite 
period. In Outcome 10, a suitable solu-
tion can be achieved by hiring a spe-
cialist, supplementing this individ-
ual's expertise with the objectivity of 
a critic in the part of the project re-
quiring that quality. 
11-E2 The circumstances in Outcome 
10 become considerably modified 
when objectivity is crucial throughout 
the project. This is a more extreme 
version of the circumstances present-
ed in Outcome 7. As with Outcome 7, 
filling this need may prove to be ex-
pensive to the library. 
12-12 In the final outcome, seeking a 
permanent specialist represents the 
ideal solution. What is called for is 
relatively broad based expertise in a 
given area over an indefinite period. 
Since objectivity is not a requisite, 
employing the specialist will assure 
the continuity of skills desired. 
Through use of the considerations 
noted in Figure 1, a decision to utilize 
any one of the four basic sources of as-
sistance could be reached. The remain-
ing sections of the paper, while relevant 
to 12 and E1, assume that E2 is the 
prescribed solution. If the consultant 
is truly necessary, for any of the reasons 
stated above, the planning committee 
would do well to prepare for the rigor 
of a well-designed selection process and 
for the peculiarities of a consultancy 
relationship. The nature of a consul-
tancy relationship calls for careful con-
sideration of factors not normally 
taken into account in the hiring of reg-
ular staff. 
PREPARA noN FOR THE CoNsULTING 
ENGAGEMENT 
Preparation for a consulting engage-
ment begins immediately upon the de-
cision to seek the services of a con-
sulting individual or firm. This section 
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of the paper will present a series of 
steps through which the planning com-
mittee may increase the probability of 
a successful consulting engagement. 
It is assumed by this point that all 
persons within or related to the library 
are aware of efforts being made to effect 
changes in the library. It also should be 
the case that these individuals are cog-
nizant of the reasons for selecting some-
one from outside the library in order 
to achieve these changes more efficiently 
and effectively. This not only increases 
comprehension, thus allowing the li-
brary staff to be supportive, it also aids 
in the acceptance of the final recom-
mendations. 
This last statement may seem manip-
ulative, but it is fair to say that this is 
the stage where the staff should be re-
minded to anticipate and faciUtate 
change. 
There are two major goals in the 
preparation for the consulting engage-
ment. The first is to arrive at an agree-
ment as to the planning committee's 
expectations of the consulting relation-
ship. These might be called topics of 
mutual obligation and agreement. Once 
this has been done, a selection process 
should be designed to facilitate the 
identification and selection of a quali-
fied consultant. 
In terms of the first goal, it is impor-
tant to be prepared to inform the con-
sultant (in written form) of these 
expectations as well as to insure that the 
members of the committee come to an 
agreement among themselves. 
Table 1 outlines the usual· topics that 
the committee must take into account. 
As the nature of the change being un-
dertaken may vary considerably, some 
of these might best be illustrated. 
The first topic, the nature of the 
problem and the approach to the solu-
tion, while seemingly arrived at prior to 
the determination of the need for out-
side assistance, may need to be stated 
again. In most cases, and particularly 
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TABLE 1 
ToPICS OF MuTUAL ·OBLIGATION 
AND AGREEMENT TO BE CONSIDERED 
1. Nature of the problem and general approach 
to the solution 
2. Particular constraints present 
3. Library liaison assigned 
4. Time schedule for project 
A. Length 
B. Phases 
C. Portion of project consultant is involved 
with 
D. Length of workday 
E. Concurrent involvement in other activi-
ties 
5. Subcontracting of particular portions of 
project 
6. Final report 
A. Deadline 
B. Nature (e.g., oral or written) 
C. Confidentiality 
D. Other factors 
7. Fees 
A. Type of fee arrangement 
B. Fee estimate 
C. Schedule of payments 
8. Additional assistance to be provided by the 
library 
A. Travel expenses 
B. Materials and supplies 
C. Office and secretarial needs 
D. Special research needs 
those requ1nng objectivity, this assures 
greater likelihood of a successful ven-
ture. When soliciting proposals, a brief 
statement of the problems will be neces-
sary. 
The particular constraints of the sit-
uation may not be obvious at this point. 
Many of them will, however, revolve 
around the elements of policy, philoso-
phy of service, budgetary limitations, 
time, and space. 
It is generally advantageous to select 
a library liaison, keeping a variety of 
factors in mind. First, it is important 
to specify simultaneously the roles of 
the liaison, the consultant, the commit-
tee, and the director. Where will the 
final authority lie? Will the consultant 
be responsible for the project with only 
specified exceptions, or will the con-
sultant be performing an advisory func-
tion only? The Vroom article presents 
a model for rationally considering the 
important factors involved in decisions 
of this type.7 
In any case, the liaison should be 
someone who is not only influential and 
knowledgeable but also accessible and 
personable. A second person should be 
designated in the event of the liaison's 
absence. 
The fourth topic, that of time, has 
several important facets. Maximum and 
minimum estimates of length are a ne-
cessity, while particular phases or mile-
stones must be preset to allow for the 
measurement of progress. Not all con-
sultants begin at the start of a project 
nor carry through with follow-up stud-
ies after its completion. Any such ex-
pectations should be made clear as soon 
as possible. 
Also under the time dimension come 
two concerns that typically arise after 
work has begun, thus causing hard feel-
ings. The first is that of establishing an 
agreement on the length of a workday. 
Many employers of consultants focus 
most of their energies on the determina-
tion of the fee, only to learn that agree-
ment on a per diem basis is of limited 
value without some agreement on the 
definition of a workday. The second 
sensitive area, like the first, is not a dif-
ficult problem as long as it is considered 
during the selection process and not 
after the project is half-completed, and 
that is the need to determine what other 
activities the consultant expects to be 
participating in at the time. If the in-
dividual is a library director or has oth-
er engagements, it is fair to ask how 
these will be handled concurrently and 
if they will cause any undue delay. 
One last comment on time: The com-
mittee should privately agree as to the 
specific circumstances in which they 
would seek termination of the con-
sulting engagement. 
Subcontracting is a concern in two 
basic ways. It is important to know the 
weak points of a consultant prior to the 
final selection. If data are to be ana-
lyzed or air conditioning checked, it 
would be advantageous to know whom 
the consultant has in mind as a subcon-
tractor for these specialized analyses. 
Sixth, the nature of the final report 
should be spelled out clearly. It may be 
that none is necessary. If one is, then 
any deadline should be specified, along 
with a statement as to the number of 
copies, confidentiality, the nature and 
number of oral presentations accom-
panying it, and some discussion as to 
copy or distribution rights. 
The topic of fees often receives more 
emphasis than it is due. Throughout the 
literature there are claims by former 
employers of consultants, as well as by 
consultants themselves, stating that ( 1) 
if the library needs a consultant in the 
first place and ( 2) if it is careful in its 
selection and in its subsequent relation-
ship, it probably will find that the con-
sultant services are worth much more to 
the library than the actual fee paid. There 
are numerous discussions in the litera-
ture of types of fees and some of the 
related ethical concerns.8 Whatever the 
fee arrangement, it is best to establish, 
in writing, a final cost estimate and an 
agreed-upon schedule of payment. 
Additional assistance to be provided 
by the library should function as a 
catchall for most items not covered 
above. Special research needs may not 
be clear until the approach to the par-
ticular problem is discussed. Computer 
time, or perhaps the availability of such 
implements as calculators or drafting 
tables, may be all that is necessary. In 
some instances payment of travel ex-
penses and the availability of secretarial 
assistance are expected as well. 
Once these topics have been discussed 
thoroughly by the committee, the second 
goal is to establish a selection procedure 
to be followed in the next step of the 
organizational change process. The pro-
cedure might follow the steps laid out 
in the final section of the paper. 
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SELECI'ION OF THE BEST-
QUALIFIED CONSULTANT 
As with the two previous stages in the 
organizational change process, the selec-
tion procedure will vary according to 
the specific nature of the problem. An-
other factor affecting the selection pro-
cedure in general is the estimated 
number of qualified consultants avail-
able. It is possible that the few available 
experts on a given problem are known. 
In this case it may be advantageous to 
review published reports or visit for-
mer · employers prior to contacting the 
consultant. 
In general, however, it is wise to fol-
low a standard procedure which gives 
less preference to the notability of an 
individual. After all, one factor in the 
quality of the final decision is the num-
ber of alternatives. Therefore, it is best 
to optimize this factor from the very 
beginning. 
The first step in the procedure is the 
identification of suitable candidates for 
the job. Brief discussions of some of 
the relative advantages and disadvan-
tages of individual consultants and 
firms of various sizes are presented else-
where and will not be covered here.9 
Typical sources utilized in obtaining 
names are state library agencies, the Li-
brary Administration Division of the 
American Library Association, col-
leagues who have dealt with similar 
problems recently, and directories.10 If 
the nature of the problem is such that 
specialists in that field are likely to be 
members of a particular professional 
association, it would be wise to contact 
that association.11 
The second step, soliciting proposals, 
follows the period of preparation dis-
cussed in the previous section of the 
paper. The brief statement of the prob-
lem then is sent to likely candidates. 
Specifically, the desire for a brief pro-
posal should be indicated as well as the 
probable procedure to be followed and 
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the candidate's qualifications to per-
form such services. ·The committee 
should request supporting material in 
the form of reports, lists of similar un-
dertakings, and a list of references 
from recent contractors. 
The evaluation of the proposals is 
very important. It is of paramount con-
cern that all statements and supporting 
documents be weighed in light of the 
requirements of the particular project 
on which the library is embarking. For 
example, does the consultant exhibit a 
basic understanding of the nature and 
scope of the particular task at hand? If 
so, are the approach .and its probable 
consequences both practical and timely 
and consistent with the overall philoso-
phy of library service at the institution? 
Having met these minimal qualifica-
tions, what merit does the proposal have 
when judged in light of the benefits 
and drawbacks of similar proposals? 
Once a field of candidates has been 
narrowed down to the two or three most 
promising, it is necessary, and is consid-
ered common practice, to seek informa-
tion as to the past performance of the 
individuals being considered. (If the 
services of a firm are under considera-
tion, by all means determine exactly 
which individuals would be assigned, 
and their past records.) Such checks will 
provide more relevant information 
when the projects undertaken are simi-
lar in nature and scope to that intended 
for the project under consideration. 
The following guidelines provide an 
approach to securing reference inquiry 
responses that are directly relevant to 
the selection discussion. After providing 
the reference with a brief statement of 
the work to be done, the following in-
formation should be requested: 
1. How did the consultant's task in 
that organization differ from the 
work to be done? 
2. How did the consultant meet com-
mitments in terms of the items in 
Table 1 (Topics of Mutual Obli-
gation and Agreement to Be Con-
sidered)? 
3. What is the reference's overall 
evaluation of the consultant's 
work? 
4. Would the reference retain the 
services of the same consultant 
again? 
This should be done in person, if pos-
sible. Phone calls would prove more pro-
ductive than letters, if personal contact 
is not possible. Personal contact allows 
for more open interaction as well as vis-
ual inspection of the work that was 
done (if appropriate). 
Hopefully, by the time the interview 
stage is reached, one or two candidates 
stand out as the most appropriate 
choices. In that the host library normal-
ly pays the expenses of the interview 
trip, it is to the advantage of the li-
brary to limit the number invited. 
The interview provides an opportuni-
ty for the consultant to determine local 
circumstances and to offer the host li-
brary staff an opportunity to discuss the 
proposed project, the prospective con-
sultant's qualifications, and the specifics 
of the proposed solution. 
The discussion of qualifications 
should include such topics as the con-
sultant's familiarity with the practice 
of consulting; evidence of specific skills 
and knowledge of relevant theory; 
awareness of recent trends; professional 
activities, recent experiences; and espe-
cially participation in workshops or some 
form of continuing education. 
The interview also allows the plan-
ning committee an opportunity to assess 
the prospective consultant's integrity, 
objectivity, analytic ability, level of 
energy, human relations and persuasive 
skills, maturity, and oral and written 
communications skills, both in the field 
of library science and in areas of his or 
her special competence. It is at this point 
that the committee must be wary of any 
guarantee of results, cost savings, or 
other such inducements. 
One individual should have a keen in-
terest in the interview in particular. It 
is the liaison who must assess the poten-
tial quality of the working relationship 
with the consultant throughout the 
length of the entire change process. 
Finally, the list of topics of mutual 
obligation and agreement must be dis-
cussed. This will enable clarifications to 
be made so that a contract may be 
agreed upon quickly in the event of an 
affirmative decision. 
The final evaluation should be confi-
dential. A frank discussion, perhaps 
with one committee member assigned 
the position of the devil' s advocate, 
should bring out any matter needing 
further clarification. 
CONCLUSION 
The literature is not lacking for com-
plaints about the work of consultants.12 
In return, there is no lack of complaints 
on the part of consultants about those 
attempting to make use of their ser-
vices.l3 On the other hand, there is no 
shortage of complaints about projects 
undertaken, poor solutions attempted, 
and disastrous results achieved, all in li-
braries without the presence of any out-
side assistance at all. 
All of this points to the importance 
of a rational decision-making process, 
from the point of awareness of a need 
for change. Once a tentative determina-
tion of the problem has been achieved 
it is necessary to ask questions about the 
nature of the information and analyses 
likely to be required to reach a satis-
factory solution. Does the organization 
possess all of the expertise required to 
reach high-quality decisions? The an-
swer to that question lies in the particu-
lar nature of the problem and the ex-
pertise of the staff. Once answered, the 
importance of sufficient time and objec-
tivity also must be weighed. 
A framework for determining the 
need for outside assistance was present-
ed in the form of a decision model. 
Involving Consultants I 507 
Once a need has been identified, prep-
aration for and selection of the con-
sultant also should follow a systematic 
procedure. By clearly specifying the 
committee's expectations, as well as the 
obligations of each participant, crucial 
steps for arriving at a satisfactory part-
nership have been accomplished. 
By this point, the necessity for a con-
sultant and the preferred relationship 
have been clarified. The final step in as-
suring the most promising progress to-
ard the library's goal is to establish 
and carry out a systematic selection pro-
cedure such as that presented above. 
To quote a common expression, "If 
you don't know where you are going, 
any road will take you there." This ap-
plies equally to libraries relying on their 
own staff as to those relying on poorly 
selected outsiders. 
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STEPHEN J. TURNER 
A Formula for Estimating 
Collection Use 
A method is presented to estimate the proportion of books in a li-
brary which are responsible for the determination of the circulation 
performance rate of that library. The method is applied to a univer-
sity library and to a public library with the finding that for the two 
libraries examined a much smaller proportion of the collection de-
termines the circulation performance rate of the university library 
than for the public library. 
I N A RECENT ARTICLE Daniel Gore de-
fined the performance rate of a library 
as the measure of the percentage of all 
books patrons may want that are on the 
shelves when they want them. He sug-
gested that a performance rate of 45 
percent is typical for a university li-
rary .1 In the same article he then pro-
ceeded to indicate how the work of 
Richard Trueswell can be used to de-
termine a criterion for weeding books 
from a collection in such a way as to al-
low the performance rate to jump to 81 
percent.2 However, there is no theoret-
ical foundation for the implications 
presented by Gore because the Trues-
well criterion of last-circulation date 
measures circulation demand. 
Current r_esearch has not firmly sub-
stantiated the idea that circulation use 
is a good indicator of overall use. Thus, 
Trueswelrs technique actually affects 
the circulation performance rate, which 
is the probability that a book which a 
patron wants for circulation purposes 
is in the stacks when he or she wants it. 
Trues well's technique trades a small 
percentage drop in the circulation per-
formance rate for a large amount of 
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space in the stacks. Trueswell has, in 
fact, published results which indicate 
that only 60 percent of the books in the 
stacks are satisfying 95 percent of the 
circulation demand for books in the 
collection. 3 In this case, 40 percent of 
the amount of space currently utilized 
would be traded for a reduction in the 
circulation performance rate of 5 per-
cent of its current value. Gore's idea is 
that the performance rate could then 
be increased significantly by judiciously 
purchasing books to fill the amount of 
space created. 
This article introduces a procedure 
which uses the last-circulation-date sta-
tistic to estimate the proportion of 
books in the stacks of a library which 
are responsible for the determination 
of the circulation performance rate. 
The estimate will not give us an indica-
tion of the rate value, but it will allow 
us to compute the percentage of books 
that actually are being used by the pa-
trons for circulation. Results shown in 
this study indicate that this percentage 
may be much lower in university librar-
ies than in public libraries. In fact, 
whereas Gore has implied that 50 per-
cent of the cataloged books patrons 
want are not available on the shelves 
when they want them, this paper shows 
that at least 50 percent of those books 
I 500 
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that are available for circulation are 
not used for circulation purposes. More 
will be said later after we have provid-
ed estimates of actual percentages. 
One of the most appealing aspects of 
the estimation procedure is its simplici-
ty. The librarian proceeds by conduct-
ing a random sampling of books from 
the stacks and circulation and then cal-
culates the proportionate number of 
books having last-circulation dates in 
each sample. Our explanation of the 
estimation procedure requires the fol-
lowing definitions, and these terms will 
be used extensively in the description. 
1. Stack Population ( SP): A book is 
a member of the stack population if it 
is available to library patrons for out-
side use and is present in the library 
stacks. Suppose all books are removed 
from the stack population. Clearly, the 
circulation performance rate would be 
adversely affected to the extent that pa-
trons who walked into the stack popula-
tion area in anticipation of selecting a 
book for circulation would not find 
what they want. Equally as clear, if no 
books are removed, then there would 
be no effect on the circulation perform-
ance rate. Somewhere between no books 
and all books is a collection of books 
which could be removed from the stacks 
without affecting the circulation per-
formance rate. If these books were re-
moved from the stack population, then 
that co1lection of books remaining 
would be those which determine the cir-
culation performance rate of the li-
brary. This leads us to the next defini-
tion. 
2. Circulation Core ( CC): A book is 
in the circulation core if it is a member 
of the special subsection of books in 
the stack population which determines 
the circulation performance rate of the 
library. A major proportion of the 
books which comprise the circulation 
core can be easily identified because they 
have a last-circulation date, as defined 
below. 
3. Last-Circulation Date (LCD) : The 
last-circulation date for a book in the 
stack population is its most recent due 
date. The last-circulation date for a 
book in circulation is its previous (as 
opposed to current) due date. 
Perhaps the easiest way to show how 
the above classes of books are related 
is by means of the diagram shown in 
Figure 1, where: 
SET DESCRIPTION 
U Books that have been acquired 
by the library 
CCB Currently Circulating Books 
(horizontally lined area) 
A Books in the circulation core 
that have not previously circu-
lated ( dotted area ) 
SLCD Books in the Stack population 
having Last-Circulation Dates 
(i.e., that have previously cir-
culated) 
B Books in the stack population 
that are not in the circulation 
core (vertically lined area) 
SP Books in the Stack Population 
(union of sets A, SLCD, and B) 
From Figure 1 note that the union of 
sets A and SLCD represents the set of 
books in the Circulation Core ( CC). 
Next let N(CC) denote the number 
of elements in the set CC. Using this 
notation, the question of interest can 
now be stated as: How can the propor-
tion 
N ( CC ) IN ( SP) 
be estimated? 
In nonmathematical terms, the above 
ratio is the proportion of books in the 
stack population which are responsible 
for the determination of the circulation 
performance rate. The calculation of 
this ratio can provide an indication of 
the number of books from which past 
circulation performance rates have been 
determined and could be an indicator 
of the number of books that could be 
weeded from the stack population with-
u 
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Fig. 1 
The relationship between the books that currently are circulating ( CCB), 
books in the circulation core (the union of sets A and SLCD), 
and books in the stack population ( SP) 
out affecting the rate for the future. ( 2) has a checkout card that has been 
stamped with only one due date. The last-circulation-date statistic can 
be used in computing an estimate for 
the above ratio, and a method of sam-
pling the above sets can be developed 
which will allow the calculation of a 
confidence interval for the ratio. 
First, we obtain a sample from the set 
of books in the Circulation Core by ex-
amining all books which are returned 
to the library from circulation during 
a given time interval. Second, we assume 
a scheme such that each of the returned 
books has ( 1) its checkout card stamped 
with two or more different due dates or 
Our assumption is that each book will 
be a member of one of the two classes. 
In the first case the book is circulating 
for at least the second time and from 
the previous definition has a last-circu-
lation date. In the second case the book 
is assumed to be circulating for the first 
time and does not have a last-circulation 
date. 
Now let 
CCS denote the set of books in the 
Circulation Core Sample; 
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CCSL denote the set of books in the 
Circulation Core Sample which 
have Last-circulation dates. 
Then 
N ( CCSL) IN ( CCS ) 
is an estimator of the proportion 
N ( SLCD) IN ( CC), which is the ratio 
of the number of books in the stack 
population which have a last-circulation 
date to the total number of books in the 
circulation core. 
Next, suppose a random sample of 
the stack population is taken and the 
number of books in the sample which 
have last-circulation dates is recorded. 
If 
SPS denotes the set of all books in 
the Stack Population Sample and 
SPSL denotes the set of all books in 
the Stack Population Sample 
which have a Last-circulation 
date, then 
N ( SPSL) IN ( SPS ) 
is an estimator for the proportion 
N ( SLCD) IN ( SP), which is the ratio 
of the number of books in the stack 
population which have a last-circulation 
date to the number of books in the 
stack population. 
The two estimators above allow us to 
establish an estimator for N ( CC) I 
N( SP): 
N ( SPSL) IN ( SPS ) 
is an estimator for N ( SLCD ) IN ( SP); 
N(CCSL) IN( CCS) 
is an estimator for N ( SLCD) IN ( CC), 
so that 
r == N ( SPSL) IN ( SPS ) 
N( CCSL) IN( CCS) 
is an estimator for N ( SLCD ) IN ( SP) 
N ( SLCD) IN ('CC) 
N(CC) 
N(SP). 
Thus, the ratio, r, is an estimator for 
N ( CC ) IN ( SP), which was our main 
objective. 
A confidence interval for N ( CC) I 
N ( SP) also has been developed, 4 with 
the end result being that we can find 
values of LB (Lower Bound) and UB 
( Upper Bound) for which 
pr( LB ::;N ( CC) IN ( SP) ~UB) ~0.95. 
That is, we are at least 95 percent sure 
that the true ratio, N ( CC) IN ( SP), lies 
between the values LB and UB. Exam-
ples now are provided which show the 
result of applying the theory to two dif-
ferent libraries. 
A stack population sample and a cir-
culation core sample were taken at the 
University of Massachusetts (Amherst) 
Main Library ( UMass) in 197 4 and at 
Forbes Public Library, Northampton, 
Massachusetts, in 1976. The results are 
summarized in Table 1. 
From this table it can be stated that 
between 45.7 percent and 52.4 percent 
of the stack population determined the 
circulation performance rate for the 
UMass library in 1974 and that between 
85.1 percent and 96.2 percent of the 
stack population determined the circula-
tion performance rate for the Forbes 
library in 1976. We are at least 95 per-
cent sure that the above bounds are cor-
rect. 
CoNCLUSIONs 
The tabular results shown above indi-
cate that there may be a significant dif-
ference between the proportionate sizes 
of the circulation cores in university and 
public libraries. Other samples from 
different libraries should be taken to see 
if this idea can be supported. The esti-
mation procedure would key on the cal-
culation of two ratios which require 
samples from the circulation core and 
stacks of the library. The details of the 
confidence interval calculation are omit-
ted, but sample sizes of 3,000 books will 
normally be of sufficient size to guaran-
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TABLE 1 
INTERVAL EsTIMATES OF THE PROPORTION N ( CC ) IN ( SP) 
FOR THE UNIVERSITY OF MASSACHUSETTS AND FORBES LIBRARY COLLECTIONS 
Sample Collection Number in Sample LB UB 
stack population UMass 
circulation core UMass 
stack population Forbes 
circulation core Forbes 
tee that the ratio, r, will approximate 
the theoretical ratio, N ( CC) IN ( SP), to 
within ± 0.05 with at least 95 percent 
confidence. 
The 0.49 value in Table 1 may be 
normal for a university library where 
large numbers of books are acquired 
each year and where the emphasis may 
be on the purchase of monographs 
which support institutional research ob-
jectives. This idea could be of interest 
from a management point of view if 
one desires to establish a rough estimate 
of a collection's circulation perform-
ance in relation to the same type of col-
lection performance in other libraries 
2,286 
.457 .490 .524 
5,875 
1,593 
.851 .904 .962 
1,155 
of similar composition and objectives. 
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MIRIAM A. DRAKE 
Attribution of Library Costs 
Universities conduct a variety of cost-allocation studies that require 
the collection and analysis of library-cost data. Cost accounting meth-
ods are used in most studies; however, costs are attributed to library 
user groups in a variety of ways. Cost accounting studies are reviewed 
and allocation methods discussed. Summary data from the Purdue 
University Libraries and Audio-Visual Center cost study are presented. 
uNIVERSITY ADMINISTRATORS conduct a 
variety of cost studies aimed at deter-
mining the costs of instructional, re-
search, and public service programs. 
The general purposes of these studies 
are to ( 1) examine the allocation . of 
resources; ( 2) provide information for 
future budgeting; ( 3) provide a basis 
for comparison of similar activities; 
and ( 4) provide data for government 
agencies and associations. 
While library services constitute a 
small portion of university budgets 
(usually 2- 5 percent), they are an essen-
tial part of instructional and research 
programs. The costs associated with li-
brary services, because they are joint or 
indirect costs, represent a difficult allo-
cation problem for the cost accountant. 
This paper will review major library 
cost accounting studies, examine the 
methods currently in use to allocate li-
brary costs to instructional programs, 
and present comparative data derived 
from the application of these methods. 
LIBRARY CosT STUDIES 
Cost studies conducted at four major 
university libraries-Stanford, Colum-
bia, University of California, and Pur-
due-are relevant to the topic of cost 
allocation. The Stanford study, con-
Miriam A. Drake is assistant director, 
administrative services, Purdue University 
Libraries, West Lafayette, Indiana. 
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ducted in 19641 and revised in 1970,2 
was undertaken to determine the alloca-
tion of library costs to four major user 
groups: undergraduates, graduate stu-
dents, faculty, and staff. Cost elements 
were developed for each cost center or 
facility in the library system. Popula-
tion and circulation data were gathered 
and applied to costs to determine the 
cost to be charged to each user group. 
The total costs for each group were di-
vided by the population to yield per 
capita cost and cost ratios. 
A similar study was conducted by 
Gerald Quatman at Purdue University 
in 1961.3 The Quatman study was un-
dertaken to provide data on the cost of 
providing library services for sponsored 
research programs. The study was unsat-
isfactory for three reasons: ( 1) Stu-
dents and faculty populations were not 
calculated on the same basis; ( 2) actual 
research use could not be measured di-
rectly; and ( 3) the implicit assumption 
in the study was that "the average grad-
uate student or faculty member engag-
ing in sponsored research used the same 
amount of library services as the aver-
age graduate student or faculty member 
employed in other university duties." 
In 1968-69 Columbia University con-
ducted surveys of use and cost to de-
termine the cost that should be allocated 
to research.4 The allocation was based 
solely on use and not weighted by popu-
lation. Analysis of survey data indicated 
that research accounted for 46.9 percent 
of library use; instruction 31.8 percent; 
both instruction and research 11.4 per-
cent; and other 9 percent. 
The Leimkuhler and Cooper study, 
conducted at the University of Califor-
nia in 1970, was undertaken to develop 
a cost-flow model for university librar-
ies.5 Cost data were gathered and 
analyzed for cost centers, both process-
ing and service. The study did not allo-
cate costs to users; however, it did 
provide useful unit costs, such as cost 
per unit of circulation, cost per dollar 
acquisition, etc. 
In 1976 the Purdue University Librar-
ies and Audio-Visual Center completed 
a cost allocation study that was conduct-
ed for the purpose of supplying input 
data for the university's program cost 
study.6 The specific objectives of the 
project were to determine the costs of 
providing library and audiovisual ser-
vices and to allocate these costs to teach-
ing departments and user groups within 
each department. The allocation meth-
od_s used, and results, are presented be-
low. 
ALLOCATION METHODS 
There are four basic methods for at-
tributing the cost of library services to 
instructional and research programs. 
The first method uses faculty size as a 
base (usually on a full-time equivalent 
( FTE) basis) and divides costs accord-
ing to the proportion of faculty FTEs 
in each department. Student enrollment, 
number of courses offered, number of 
graduate students, and other variables 
that are related to library costs are not 
considered in this method. 
The underlying assumptions of this 
technique are that library usage for any 
single department or program is propor-
tional to the size of faculty associated 
with the department and per capita 
usage is the same for all departments. 
Circulation data from a cost study of 
the Purdue University Libraries and 
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Audio-Visual Center show these assump-
tions to be false. 
For example, the English faculty at 
Purdue represented 4 percent of the 
faculty population, but their library 
loans were 8 percent of loans to all 
faculty during the sample period. Per 
capita loans to faculty in the English 
department were 11.2, while per capita 
loans to the civil engineering faculty 
were 3.7.7 
The second method of library cost 
allocation is the standard technique for 
distribution of indirect costs and is 
based on faculty salaries. The National 
Center for Higher Education Manage-
ment Systems ( NCHEMS) recommends 
that library costs be allocated according 
to compensation adjusted by faculty ac-
tivity analysis.8 This technique suggests 
that library usage varies in proportion 
to the compensation being paid and 
time spent on various activities. Higher 
salaried departments carry a higher 
share of library costs. In addition, the 
division of library costs between re-
search and instruction, produced by the 
faculty activity analysis, is proportional 
to the time spent by faculty members 
in each activity. 
The application of this method does 
not account for the type of instruction 
or the type of research being performed 
by the departments. Humanities depart-
ments, where research and instruction 
rely heavily on library resources, gen-
erally provide lower faculty salaries 
than science and engineering depart-
ments, where both teaching and research 
are more laboratory oriented and less 
dependent on the library. 
NCHEMS also suggests that a library 
can be costed directly if it is identified 
with a particular school or college. For 
example, a library that is associated with 
a college of business administration 
would be considered part of that col-
lege, with the cost of library services 
allocated entirely to business adminis-
tration programs. This method is based 
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on intended use, which will be discussed 
below. 
METHODS BASED ON uSE 
The last two methods of library cost 
allocation are based on usage but differ 
in their assumptions and applications. 
One method is based on intended use 
or direct cost and the other on actual 
use. 
The intended use approach assumes 
that library materials and services are 
provided by a university with the intent 
that they be used by specific groups. 
While the technique has the advantages 
of direct costing and relatively simple 
data gathering, it does not result in an 
accurate summary of program cost. In 
earlier days when academic disciplines 
were purer, books purchased in a subject 
area were likely to be used almost ex-
clusively by people in that discipline. 
With the increase in interdisciplinary 
studies and research, library materials 
in any one discipline are serving needs 
of people outside the discipline as well 
as people who are associated with the 
particular subject area. 
For example, the Purdue Libraries 
circulation study indicated that 58 per-
cent of the loans made from the Kran-
nert Library, School of Management, 
were made to faculty and students asso-
ciated with programs in management or 
agricultural economics. People in fields 
other than those served by the library 
accounted for 42 percent of the loans 
and included engineers, home econo-
mists, pharmacists, and others.9 
Trends in both research and instruc-
tion suggest that interdisciplinary activ-
ity is increasing. As a result of this in-
crease, usage patterns in libraries will 
show more diverse populations using the 
literature in all fields. It is no longer 
realistic to assume that economics books 
will be used exclusively by economists 
or that use of psychology books will be 
restricted to psychology majors. A more 
accurate distribution of library costs 
will result if actual usage is considered. 
The actual use approach of allocating 
library costs is based on the theory that 
library services are offered to the total 
community and that the groups that use 
them should bear the burden in propor-
tion to their actual usage. The method 
requires data on the identity of user 
groups and their use of library services. 
While statistics, such as number of 
reference questions answered and in-
house use of library materials, are use-
ful, they are costly to collect and 
process. Recorded circulation is the most 
convenient statistic to collect, and it 
gives a reasonably accurate estimate of 
the usage of the library by different 
user groups. The cost of collecting cir-
culation data in libraries that use man-
ual circulation systems will vary with 
the type of system being used. Hand 
tabulation of library use may not be 
cost justified. Allocation of library costs 
using the actual use approach, however, 
does provide a more accurate library 
cost component for university pro-
grams. 
REsEARCH CosTs 
Satisfactory methods for allocating li-
brary costs between research and instruc-
tion in conventional academic libraries 
have not been developed. When faculty 
members or graduate students borrow 
materials from the library, the only way 
of determining how the material is to 
be used is to ask. This method was used 
in the Columbia and Stanford studies 
discussed above. 
The Columbia study concluded that 
52.6 percent of library use was attrib-
utable to research. The 1970 Stanford 
study allocated 30.9 percent of library 
costs to research. The primary drawback 
of user surveys to determine research or 
instructional use is that the user may or 
may not have a specific use in mind 
when library material is borrowed. 
When library users borrow books or 
journals, they may have some specific in-
structional or research use for the ma-
terial or they may borrow for back-
ground or recreational reading. In addi-
tion, library user surveys are expensive 
and time consuming for both staff and 
users. 
Universities that have large amounts 
of sponsored research generally use 
crude techniques for allocating library 
costs associated with research. One meth-
od is based on faculty salaries adjusted 
by faculty activity ·analysis. Unfortu-
nately, the method does not produce an 
accurate measure of the proportion of 
library resources being spent to support 
research programs. The method carries 
the disadvantages of the salary-based 
technique compounded by the inac-
curacies in faculty activity analysis. 
PURDUE STUDY 
During the course of the 197 4-75 
Purdue study, the allocation methods 
described above were discussed by the 
study team, librarians, and university 
administrators. The conclusion was that 
while the actual use method was most 
suited to the univer~ity' s needs, a com-
parison of results obtained by the four 
methods would be useful. There was 
also extensive discussion of appropriate 
allocation techniques for research and 
instruction. The study team was unable 
to devise · a satisfactory method for di-
viding costs between research and in-
struction; therefore, total costs were 
allocated without regard to the end uses 
of library resources. 
The Purdue Libraries consist of a 
central processing department and twen-
ty-four departmental libraries. The in-
tended use computation is based on the 
costs of purchasing materials and the 
cost of operating service facilities in-
tended to be used by a department or 
group of departments. The purchase of 
library materials at Purdue is controlled 
through fund numbers assigned to each 
teaching department. Purchase data 
were summarized for the fiscal year 
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1975 for each fund number. The aver-
age cost of processing materials was add-
ed to the purchase price to produce a 
total cost of materials for each depart-
ment. The cost of operating the Physics 
Library was attributed wholly to the 
School of Science in the computation 
of intended use distribution. 
The actual use distribution consisted 
of ascertaining the total cost of operat-
ing the libraries and actual usage of ma-
terials by user group. The cost of 
operating the libraries was derived from 
fiscal and budget documents and includ-
ed salaries and wages, fringe benefits, 
space and utilities, equipment, computer 
expense, and administrative, supplies, 
and miscellaneous expenses. Data on the 
identification of users of the libraries 
were not readily available; therefore, 
a survey of recorded circulation was un-
dertake~ in the twenty-four libraries. 
The survey was conducted during the 
three busiest months of the year, Feb-
ruary 1 through April 30, 1975. The re-
sults of the survey provided the data: 
needed to allocate costs on the basis of 
usage. 
RESULTS 
Table 1 shows the allocation of li-
brary costs to major user groups with 
comparative data from the 1961 Purdue 
study and two Stanford studies. 
The differences between Purdue and 
Stanford allocations are based, in part, 
on differences in relative enrollment and 
cost components. The higher percent-
ages in the category of "other" for 
Purdue reflect the inclusion of staff in 
that group and greater use of the librar-
ies by the public. 
Table 2 summarizes the distribution 
of costs to teaching departments ob-
tained through the application of four 
allocation methods. The differences be-
tween faculty FTE and faculty salary 
distribution generally are small. The 
greatest difference occurs in engineering 
where the faculty salary distribution is 
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TABLE 1 
DisTRIBUTION OF CosTs TO MAJOR GRouPs 
User Level 
Undergraduates 
Graduate Students 
Faculty! 
Other 
0 Distribution of usage. 
1961 
Purdue 0 
40.8 
36.0 
15.7 
7.5 
Percent of Total Cost 
1965 1970 
Stanford Stanford 
15.4 
43.7 
36.4 
4.5 
24.6 
37.4 
33.8 
4.2 
1975 
Purdue 
43.9 
36.7 
9.5 
9.9 
t Stanford data include staff. Purdue staff included in other. 
2.3 percent greater than the faculty 
FTE distribution. 
More significant differences occur in 
the comparison of cost distribution be-
tween teaching faculty salaries and in-
tended use. The intended use method 
indicates that the School of Human-
ities, Social Science, and Education 
share of cost is 41.4 percent, compared 
with 24 percent using the method based 
on teaching faculty salaries. The share 
of the School of Agriculture indicates 
a 9.5 percent difference, and Engineer-
ing shows an 8.8 percent difference when 
faculty salaries and intended use are 
compared. The distribution of faculty 
salaries is a function of both the num-
ber and average salary of faculty mem-
bers in the various schools. The average 
salary of teaching faculty in human-
ities, social science, and education is 
lower than the average salary in agricul-
ture or engineering; however, the pro-
portion of library materials and facil-
ities that are provided for humanities, 
social science, and education are far 
greater than those provided for agri-
culture or engineering. 
The differences between the distribu-
tions based on intended use and actual 
use are generally smaller than the differ-
ences between faculty salaries and 
intended use. The greatest difference 
occurs in home economics in which in-
tended use produces 1.9 percent share 
of costs and actual use indicates 8.9 per-
cent. This difference reflects the smaller 
share of library budget that is allocated 
to the home economics library and ma-
terials and the diversity and interdisci-
plinary nature of the school's programs. 
The library materials needed by stu-
TABLE 2 
School 
Agriculture 
Engineering 
Home Economics 
Humanities, Social 
PuRDUE UNIVERSITY LIBRARIES AND Aumo-VISUAL CENTER 
DISTRIBUTION OF LIBRARIES' CosT BY ScHOOL, 1974-1975 
Percent of Libraries' Cost Allocated by 
Teaching Teaching 
Faculty FTE Faculty Salaries Intended Use 
17.5 16.4 6.9 
17.1 19.4 11.7 
3.1 2.7 1.9 
Science, & Education 25.1 24.0 41.4 
Management 3.7 4.3 8.6 
Pharmacy 3.8 3.6 4.1 
Science 20.8 22.0 17.9 
Technology 5.5 4.2 3.0 
Veterinary Medicine 3.4 3.4 4.5 
TOTAL 100.0 100.0 100.0 
Actual Use 
9.8 
14.1 
8.9 
38.7 
6.2 
1.9 
16.3 
3.0 
1.1 
100.0 
dents and faculty in home economics 
are found in a variety of disciplines, in-
cluding agriculture, creative arts, educa-
tion, and management. 
CoNCLUSION 
The choice of a library cost . alloca-
tion method will depend primarily on 
four factors: ( 1 ) the size of the library 
budget relative to the university's total 
budget, ( 2) diversity of instructional 
programs, ( 3) availability of data, and 
( 4) philosophy of university manage-
ment. 
In small colleges where educational 
programs are limited, allocations on the 
basis of faculty salaries or FTE's may 
be satisfactory. These allocations meth-
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ods also would be acceptable in cases 
where the library budget is relatively 
small or management is willing to have 
some instructional programs subsidize 
others. 
In universities that offer a greater 
number and diversity of instructional 
programs and engage in sponsored re-
search, usage-based allocation methods 
will give a more accurate accounting for 
the allocation of library costs. While 
the actual usage methodology is pre-
ferred, it may not be possible to imple-
ment because of the lack of usage data 
and the difficulty of data collection. 
When usage data are not available, · in-
tended use will give a reasonably re-
liable estimate. 
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NEW Up-To-Date Books 
From Noyes 
HARDCOVER BOOKS-LATE 1977 
Data 
AUTOMOTIVE POLLUTION CONTROL CATALYSTS AND DEVICES by M. Sittig: A review of the 
affordable technology. The adoption of certain of these technical alternatives has occurred already 
and others will be introduced soon. Mandated fuel economy goals will require that fuel economy 
become a high priority design constraint. This is therefore an opportune time to survey the prac-
tical aspects of catalysts, hardware and control devices. ISBN 0-8155~0618-3; $39 
EPOXY RESINS AND PRODUCTS-RECENT ADVANCES by M. W. Ranney: Describes significant 
recent technological advances. The largest user of epoxy resins is perhaps the protective coatings 
industry. Nowhere else is the impact of ecological considerations more evident as powder, photo-
curable, electrodeposited and high solids coating systems, using little organic solvent, are being 
commercialized rapidly. ISBN 0-8155-0679-1; $39 
OFFSHORE AND UNDERGROUND POWER PLANTS edited by R. Noyes: Uncontroversial plant sites 
for generating electric power by any means are becoming increasingly scarce. Consequently, utility 
companies are looking out to sea or beneath the surface of the earth for suitable power plant 
locations. This is a most exhaustive and detailed treatise on this timely subject, based on 
government-sponsored reports. ISBN D-8155-068D-5; $42. 
TEXTURED PROTEIN PRODUCTS by M. Gutcho: There is a major effort in the world today .to pro-
duce nutritious, high protein, meat-like products of other than animal origin, suitable for human 
consumption. They are made from vegetable proteins processed primarily by wet fiber spinning 
and thermoplastic extrusion. A large variety of new, innovative methods are described in this book. 
ISBN D-8155-0681-3; $39 
YEASTS FOR FOOD AND OTHER PURPOSES by J. C. Johnson: Yeasts can proliferate without sun-
light, yet they contain many valuable nutr_ients including proteins, fats, minerals and B-complex 
vitamins. The bulk of the single cell yeast protein is in the form of enzymes and ' is a valuable 
source of them or of nutritional single cell protein .' Over 160 production and use processes are 
described. ISBN D-8155-0682-1; $36 · 
PARTICIPATIVE MANAGEMENT-QUALITY OF WORKLIFE AND JOB ENRICHMENT edited by 
R. B. Miller: This is a book about management systems where everyone profits directly from in-
creased productivity. Imparts detailed knowledge of the mechanics of such a system and the prob-
lems likely to arise. ISBN Q-8155-0683-X; $18 
RADIOACTIVE WASTE DISPOSAL-LOW AND HIGH LEVEL edited by W. R. Gilmore: Based on fed-
erally funded studies, this book is concerned with the technological aspects of processing and 
storing both high level and low level radiqactive wastes (radwastes). Detailed accounts are given 
of radwaste storage and disposal at government-operated and commercial nuclear facilities. ISBN 
D-8155-0684-8; $39 
PHYSICAL DISTRIBUTION MANAGEMENT -ANALYTICAL APPROACH TO CUTTING COSTS ·by 
R. Willis: Distribution of most merchandise requires freight transportation, warehousing, materials 
handling, protective packaging, inventory control, order processing, demand forecasting and cus-
tomer service. This book provides simple analytical techniques that can be used gainfully by_ the 
modern distribution executive. ISBN 0-8155-0658-5; $18 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
Letters 
Directors of University Libraries 
To the Editor: 
Several articles have appeared recently 
on the careers of directors of libraries (see 
McAnally and Downs 'in C&RL of March 
1973, Cohn in C&RL of March 1976, and 
Parsons in Wilson Library Bulletin of April 
1976). In this connection, the statistics that 
follow should shed additional light on the 
subject of early withdrawal from adminis-
tration. 
Shown below are percentages relating to 
four groups of directors who withdrew from 
administration prior to age sixty-five (most 
universities require retirement at this age). 
For example, of those directors in office in 
1956, 31.5 percent had in the period 1956-
72 left administration prior to age sixty-five. 
The directors studied were those who were 
responsible for academic libraries within 
the Association of Research Libraries 
(ARL). 
1926-42 10-20 percent 
1956-72 31.5 percent 
1956-63 21 percent 
1968-75 26 percent 
Looking first at the two shorter periods, 
it should be noted that the increase in the 
percentage of those leaving early in the 
period 1968-75 probably reflects the de-
cline in fiscal support that began to be felt 
in 1967. Still other reasons can be adduced, 
but some of the more serious ones, such as 
computerization, were felt in the period 
1956-63 as well. Furthermore, in both 
periods directors sometimes withdrew early 
for reasons having little or nothing to do 
with administrative tensions. 
As of 1956 there were thirty-eight aca-
demic libraries in the ARL. With respect 
to the directors of these, by 1972 twelve of 
these had left administration prior to age 
sixty-five; another twelve were still in office 
in 1972; and fourteen had dropped out at 
age sixty-five or older. The twelve still in 
office in 1972 comprised a durable cohort: 
five had served between eighteen and twen-
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ty years, another five between twenty-one 
and twenty-eight years, while two had been 
in office for thirty-five years. These figures 
relate only to the years served as director. 
Even among those who left prior to age 
sixty-five in the period 1956-72 (it was in 
1972 that McAnally was gathering his evi-
dence) , several directors had served long 
periods: five had been directors for fourteen 
to nineteen years, and three between twen-
ty-two and twenty-five years. The remain-
ing four were less durable, having served 
ten or fewer years; all four of these 
dropped out prior to 1967. 
In the years before 1945, pressures were 
less intense than in the postwar years ( ab-
sent were computerization, area studies, 
and the demands for greater productivity) . 
Besides, the work ethic was still widely re-
spected, and few gave serious thought to 
early retirement. Thus it should come as no 
surprise that the percentage dropping out 
prior to age sixty-five would be smaller than 
in the later period. Though the precise fig-
ure is somewhat in doubt, it is clear that no 
fewer than 10 percent and no more than 
20 percent were involved, with the latter 
figure being the more probable one. To 
some persons 20 percent may appear to be 
surprisingly large for these earlier years, 
but the explanation seems obvious: admin-
istrative pressures are not the only clue to 
early departure from administration.-Lou-
is Kaplan, Professor Emeritus, The Univer-
sity of Wisconsin-Madison. 
ARL Statistics 
To the Editor: 
The ARL Office is currently gathering 
the statistics from our member institutions 
for our two statistical reports, 0 so some of 
the problems noted by Mr. Piternick 
(C&RL, Sept. 1977) are very much on our 
minds. 
0 ARL Salary Survey, 1976-77, to be pub-
lished in October 1977; ARL Statistics 1976-
77 to be published in December 1977. 
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Immediately after the publication of the 
ARL Statistics 1975-76, a statement echo-
ing the concerns expressed by Mr. Piter-
nick was issued from this office regarding 
the comments in the introduction to the 
published survey. These comments ana-
lyzed the ability of ARL libraries to de-
velop their resources and services. In 
pointing out the problems with the analysis, 
we included a table that indicated the 
change in ARL university members since 
1968-69. For . those readers interested in 
performing additional analysis using ARL 
data, Table I below reflects changes in the 
ARL membership in the past eight years. 
TABLE 1 
AssociATION OF REsEARCH LIBRARIES 
MEMBERSHIP 
Year 
1968-69 
1969-70 
1970- 71 
1971-72 
1972-73 
1973-74 
1974-7.5 
1975-76 
Number 
of Members 
76 
76 
78 
78 
81 
82 
88 
94 
Institutions Added 
Howard; Rice 
Arizona State; Calif., 
San Diego; Calif., 
Santa Barbara 
Brigham Young; Kent 
State (St. Louis 
dropped membership) 
Colorado State; 
Emory; Houston; 
South Carolina; SUNY 
Albany; SUNY Stony 
Brook 
Hawaii; McMaster; 
Miami; Queen's VPI; 
Western Ontario 
In terms of Mr. Piternick' s other com-
ments, while we would reinforce his con-
cerns that those using the data need to 
understand their limitations, at the same 
time we would emphasize more strongly the 
potential usefulness of the data for analyz-
ing the riature and conditions of the re-
sources of the nation's great research 
libraries. One need only refer to the sig-
nificant study by William Baumol and 
Matityahu Marcus, Economics of Academic 
Libraries (Washington, D.C. : American 
Council on Education, 1976), to appreciate 
the important insights that can be achieved 
by a thoughtful and intelligent use of 
statistical data such as those published by 
ARL. 
The ARL Committee on Statistics is cur-
rently investigating other methods of gath-
ering and analyzing ARL data, including 
adapting some of the statistical models used 
by Baumol and Marcus. We hope to issue 
a special report on this later this year.-
Suzanne 0. Frankie, Associate Executive 
Director, Association of Research Libraries, 
Washington, D.C. 
Response 
To the Editor: 
I think only a few points need be made 
in response to ARL' s comments: 
I. The "statement echoing the concerns 
. . . " referred to was not known to me at 
the time the article was written. ARL has 
kindly provided me with a copy-it does 
little more in this connection than call at-
tention to changes in ARL membership 
made during the last decade and hence 
applies to only one of the many criticisms 
made by me. 
2. ARL statistics do indeed constitute an 
important body of data and have been 
used, as I mentioned, in a number of sig-
nificant studies among which, of course, 
that of Baumol and Marcus belongs. It is 
inevitable and desirable that they be so 
used, and thus that their quality be as high 
as is achievable. I have not advocated dis-
continuing the publication of ARL Statis-
tics, only .that they be improved. 
3. What I am advocating is simply that 
ARL recognize and call attention to the 
obvious limitations in the accuracy and 
comparability of their data in the publica-
tion of the figures and in treatment of them 
in making comparisons and in drawing con-
clusions. In most cases this means a reduc-
tion in the number of significant figures 
used in the publication of data, the avoid-
ance of rank-orders assigned on the basis 
of insignificant differences, and the use of 
more appropriate analytical methods in 
drawing conclusions as to institutional dif-
ferences and common trends. 
4. It is gratifying to learn that ARL is 
currently investigating alternative methods 
of gathering and analyzing statistical data. 
-George Piternick, Professor, School of Li-
brarianship, University of British Columbia, 
Vancouver. 
The Atkinson Report 
To the Editor: 
I read with considerable interest Mr. De 
Gennaro's review of Capital Provision for 
University Libraries: Report of a Working 
Party [the Atkinson Report] (C&RL, July 
1977). There has been considerable discus-
sion about this document in Australia, pri-
marily due to attempts by a number of 
university administrators to apply the con-
clusions of the document in the Australian 
environment. 
I draw the attention of your readers to 
several articles by Mr. Harrison Bryan, uni-
versity librarian, University of Sydney, on 
this particular report. These have appeared 
in the Australian Library Journal and in 
Australian Academic and Research Librar-
ies. He has done a detailed analysis in rela-
tion to applying the recommendations of 
the report both to British libraries and to 
Australian libraries. 
I think that it is essential that American 
librarians not only be aware of this report 
and its implications but of reasoned argu-
ments in relation to these views. The mea-
sures involved in this document ignore 
many important aspects of colleges and 
university libraries. It is an attempt to de-
velop standards based on student numbers 
ignoring the requirements for breadth of 
teaching and level of courses. These are es-
sential elements in considering university 
library provision.-M. Jacob, Director, User 
Services Division, Ohio College Library 
Center, Columbus, Ohio. 
Collection Development 
To the Editor: 
As a fellow bibliometrician, I would like 
to add a few. comments to Jim Baughman's 
article in the May 1977 issue of C&RL as 
implementation tips for collection develop-
ment librarians inclined to try the tech-
niques recommended. 
Data quality control, specifically the ini-
tial choice of the bibliography used in the 
study, is of paramount importance. The 
scope of the indexing or abstracting service 
in terms of periodicals covered and of in-
dexing policy determines how the litera-
ture is defined. Next, inclusion or exclusion 
of specific data in the analysis may affect 
the results. For example, Baughman select-
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~d entries under 309 subject headings, that 
IS 6 percent of the total of 4,995 subject 
headings, for the purpose of investigating 
"ma-cro relationships." While his rationale 
appears sound, can it not be the case that 
journal articles on specific topics represent-
ing the less "productive subject" areas ( op-
erationally defined as entries under subject 
headings with less than eleven entries) are 
indeed the literature of new, often inter-
disciplinary fields of inquiry, which become 
linking agents between disciplines? 
Data processing techniques to implement 
Coffman's indirect method (a general meth-
od, and not a technique by itself) may in-
clude clustering techniques, often available 
as canned programs in libraries of local 
computer centers. Consultation with com-
puter scientists or computing consultants 
on campus may be fruitful to select a tech-
nique, which preserves the properties need-
ed for finding relationships between data 
units, as recommended by J ardine.l The 
canned program selected may add refine-
ments in arithmetics, a detail important 
from an engineering standpoint but not 
elaborated in Coffman's general formula for 
establishing communication. 
In case widespread interest manifests it-
self among working librarians in biblio-
metric experiments, a formal study and 
discussion group within ACRL with liaison 
to the special interest group (SIC) on. The-
oretical Foundations of Information Science 
of the American Society for Information 
Science should be established. Thus we 
~ay organize to cope with a micro-problem 
m the interdisciplinary macro-ocean.-Su-
san V. Emerson, Visiting Assistant Profes-
sor, School of Librarianship and the Li-
brary, University of Oregon. 
REFERENCE 
1. N. Jardine, "Algorithms, Methods and Mod-
els in the Simplification of Complex Data,'' 
Computer ]ournall3:116-11 (Feb. 1970). 
To the Editor: 
James C. Baughman's comments on cita-
tion patterns in the May 1977 C&RL re-
quire some modification. What he identifies 
as a "serial" apparently excludes most mon-
ographic series, since the latter are rarely 
identified in the footnotes of scholarly jour-
nals. For example, in the articles of the 
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197 4 issues of the American Historical Re-
view, about 11 percent of the monographs 
cited turned out to be in either a traced or 
numbered series (excluding publishers' 
trade series). Further, if one limits one's 
consideration to the post-1955 monographic 
citations (which will account for the bulk 
of today' s acquisitions), almost 15 percent 
are from a monographic series. Thus, add-
ing monographs in series to periodicals and 
other identifiable serials gives a total of 
more than 30 percent, which is substantial-
ly larger than the 23 percent reported on 
page 246 of Baughman's article. The latter, 
however, is a more useful figure (when 
qualified), since a monographic series can 
be acquired as individual volumes.-]oseph 
]. Lauer, History Librarian, SUNY at Buf-
falo Libraries. 
Response 
To the Editor: 
It is with gratitude that I acknowledge 
the letters submitted by Professor Emerson 
and Mr. Lauer. Their comments display 
interest and insight. 
In response to Professor Emerson's letter, 
I enthusiastically concur with her call for 
the creation of a discussion group within 
ACRL with liaison to the special interest 
group within ASIS. Currently, Library Lit-
erature does not list the term "collection 
development" as an independent subject 
heading. Realizing that collection develop-
ment is a major problem, one that will be-
come more acute as our body of literature 
increases disproportionately to fiscal abun-
dance, the profession should engage in a 
more serious determined effort toward 
problem solution in this area. While the 
ALA Handbook does not list a collection 
development committee within ACRL, such 
a committee could serve many useful pur-
poses, including stimulating research in the 
structuralist and other approaches, co-
ordinating activities, providing leadership, 
and promulgating policy guidelines based 
upon systematic knowledge. Hopefully, 
ACRL will assume a leadership role in this 
important, emerging aspect of library man-
agement. 
Professor Emerson's cautionary statement 
concerning general methods, and algorithms 
to implement these methods, should be 
carefully considered by investigators to in-
sure the integrity of their future studies in-
volving clustering methods. As Dr. Emerson 
implies, there are constraints in any study; 
in this instance the Social Sciences Index 
( SSI) is the major constraint. The 309 sub-
ject headings contain 36 percent of the en-
tries from SSI (Volume 1, 1974-75). The 
decision to use 309 subject headings was 
based on the notion of high frequency and 
low frequency; i.e., subject headings with 
eleven or more entries were determined to 
be high frequency (more productive) sub-
ject areas. The rationale for using the high 
frequency subject areas is based on the hy-
pothesis that the more productive subject 
areas would reveal the current state of af-
fairs in subject relationships, hence, current 
established interdisciplinary relationships. 
Dr. Emerson's question, asking if "the 
less 'productive subject' areas . . . are in-
deed the literature of new, often interdisci-
plinary fields of inquiry" and may "become 
linking agents between disciplines" not only 
represents an important problem in the 
growth of subject literatures but also sug-
gests a relevant hypothesis that needs 
further investigation in the social science 
literature. In short, journal literature per se 
is a relevant topic for productive research. 
With respect to Mr. Lauer's letter, I am 
grateful for his clarification of the term 
"serial" and heartily concur with his state-
ment that "the latter [the 23 percent fig-
ure] . . . is a more useful figure (when 
qualified), since a monographic series can 
be acquired as individual volumes." 
It is my hope that others will realize that 
the structuralist approach, with its orienta-
tion toward discovering underlying relation-
ships, is a valid and important method 
leading to systematically based collection 
development.-]ames C. Baughman, Asso-
ciate Professor, School of Library Science, 
Simmons College, Boston, Massachusetts. 
Editor's Note: The Resources Section of the 
Resources and Technical Services Division 
includes a Collection Development Com-
mittee (which has as one of its functions 
the development of "guidelines for the for-
mulation of selection parameters") and two 
discussion groups for chief collection de·-
velopment officers, one for large research 
libraries and a second for medium-sized re-
search libraries. 
WHO'S WHO IN HEALTH CARE 
Who are the government and industry officials formulating 
health policy and providing for the nation's health carel 
Who are the key executives in the nation's hospitals and 
other health facilitiesl 
Wflo are the leaders in .health education who .influence the 
entire health care professionl 
The answers to these questions, and many more, will be · 
found in Who's Who in Health Care, the First Edition of which 
will be published .in October, 1977_. 
EXCERPJ' OF TYPICAL BIOGRAPHY. 
Kerr Lorin E, physician, occupational . hlth. b. July 5, 1909, Toledo OH; m Gol 
deceased; children - John W, Susan a Judith K Valentic. MD, U of Mi • . 1 
MSPH, 1939; intern Toledo Hosp, 1935'-36, res, 1936-37; res Nell'opsychiat I 
U of MI. 1937. Dir Eknau of Med Relief, 1937-38; acting supt Municipal 
Toledo Hlth Dept, 1937-38; asst dir Ingham Co Hlth Dept and Ml Student Trc 
Cntr, Mason MI. 1940; dir Iron Co Hlth Dept Stambaugh MI. 1940-41; COn:lm L 
Co Hlth Dept Obertin OH, 1941-44, sr surg USPHS, 1944-48; asst to e)(ec ~ 
l.HWA Welfare and Retirement Fund, 1~48-69; dir dept of Occup Htth United 
COMPREHENSIVE 
Who's Who in Health Care, 81/2" X 11" trim size and hard 
bound, will profile more than 8,000 health industry profes-
sionals including medical school educators, health research-
ers, senior government officials, hospital and nursing home 
administrators, leaders in public health, HMO and PSRO 
directors, foundation, pharmaceutical and insurance execu-
tives and many others. 
EASY TO USE 
Who's Who in Health Care is conveniently arranged alpha-
betically and is cross referenced by name, state, current affilia-
tion and professional field. 
INVALUABLE 
Who's Who in Health Care is a reference source that no 
library, professional office or school should be without. Pre-
paid price of $60.00 includes ·shipping and handling. If not 
completely satisfied, return within 10 days for a full refund. 
r-------------------------------~-~~~ 
HANOVER PUBLICATIONS, INC. I 
200 Park Avenue • Suite 303E New York, New York 10017 
Gentlemen: 
Please reserve --- copy(s) of Who's Who in Health Care, First Edition, at $60.00 
a copy. 
0 Enclosed is my check or purchase order in the amount of >---------
0 Please charge to my credit card account (please check): 
0 Master Charge 0 BankAmericard 
My card number is _______________ and expires on ------
(Month) (Year) 
Credit Card Signature ______________________ _ 
Please ship my copy(s) of Who's Who in Health Care to: 
Name ___________________________________________________ __ 
Street Address·---------------------------------------------------
City _____________________ State __________ Zip ____ _ 
l---------------------~--~----------j 
From Australia ... 
DESIGN FOR DIVERSITY 
Library Services for Higher Education 
and Research in Australia 
Harrison Bryon and Gordon Greenwood, Editors 
790 pp., 16 B&W photos. Index, footnotes, appendices 0-7022-1314-4 $39.95 
A serious and scholarly examination of the most significant sector of 
the Australian library world. 
· Education at the college level is a major growth industry in Australia, 
as in all expanding societies. In Design For Diversity, Australia's 
leading librarians from 11 major institutions explore the library conse-
quences of rapid development in this field. 
Harrison Bryan is Director of the University of Sydney library, 
Australia's oldest, largest, and most heavily used university library. He 
has played a leading part in the development of the profession of 
librarianship in Australia, and helped bring to Australian libraries the 
international recognition they deserve. 
Gordon Greenwood has headed the Department of History at the 
University of Queensland since 1949. A distinguished historian with an 
international reputation, he is long time Chairman of the Library Com-
mittee of his university and Foundation Chairman of the Commission 
on Advanced Education. 
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BOOK REVIEWS 
Fry, Bernard M., and White, Herbert S. 
Publishers and Libraries: A Study of 
Scholarly Research Journals. With spe-
cial additional material by Marjorie 
Shepley. Lexington, Mass.: Lexington 
Books, D. C. Heath, 1976. 166p. $14.00. 
LC 76-22234. ISBN 0-669-00886-9. 
"The purpose of this study is to report 
on the viab;lity of the journals' system for 
communicating scholarly and research in-
formation." This direct statement, the first 
sentence in the authors' introduction, is an 
eyecatcher. One immediately expects, par-
ticularly from the phrase "viability for 
communicating information," a thorough, 
penetrating analysis and appraisal of the 
journals' success, failure, past, and future 
from sociological, psychological, political, 
and economic points of view. Such a study 
could have enormous ramifications. But the 
authors soon make it clear that their study 
is solely economic. Their specific objectives 
were: 
1. The gathering of data in the principal 
areas of economic interaction between 
I 527 
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publishers and producers and libraries 
as customers for scholarly and re-
search journals. 
2. The development of these data into 
proposed joint actions by publishers 
and research libraries aimed at achiev-
ing cooperative and reasonable results 
agreeable to both communities. 
Every librarian is familiar with the eco-
nomic trend of journal prices, and nearly 
everyone would like to know the ultimate 
effects of this trend. The questions of inter-
est to the reviewer, then, are ( 1) whether 
the authors have accomplished their objec-
tives and (2) whether the information they 
have given us is useful. 
The economic trend itself needs no addi-
tional documentation. Ample statistics are 
available elsewhere. The authors were 
much more interested, as we are, in docu-
mentation of the effects-such things as re-
allocation of book funds to journals, the 
cancellation or decrease of subscriptions, 
alternatives to subscriptions, such as net-
work dependency, and actions taken by 
publishers to increase revenues and reduce 
costs. 
The research methodology was a survey 
of journal publishers and academic, public, 
and special libraries for 1969, 1971, and 
1973. The authors took great pains to as-
sure that the libraries and publishers were 
randomly selected from various strata of 
size and type. Yet, as in so many statistical 
studies, the unit of analysis (i.e., the unit 
about which inferences are made) was 
never specified. If libraries were the popu-
lation sampled, libraries would be the unit 
of analysis, as indeed they were in some ta-
. bles. Journals, however, are also the popu-
lation of concern and, therefore, should be 
the unit of analysis, as indeed they were in 
some tables. Confusion arises, however, be-
cause in some cases the unit actually ana-
lyzed was other than libraries and journals, 
e.g., the year, library size, or discipline. 
The authors also wanted their sample 
size to be large enough to assure statistical 
confidence. But they performed no statis-
tical tests, though they assiduously report 
their n' s for means and percentages, their 
principal analytical statistics. These statis-
tics cry out for some kind of significance 
test. Analysis of variance or, at the very 
least, cross-tabulations with chi-square 
would have been appropriate. Their con-
clusions will stand or fall, therefore, on the 
reporting of means and percentages. 
Readers will want to evaluate conclusions 
for themselves. Some examples are: 
1. Publishers' need to secure revenues 
from libraries is not matched by li-
braries' ability to supply those rev-
enues. 
2. Economic problems of journals and 
libraries are not caused by wild and 
uncontrolled increases in the publica-
tion of new journals. 
3. There is no strong evidence that a 
price increase of a journal is a factor 
in its cancellation, but the increase 
may result in cancellation of some 
other journals. 
4. In a laissez-faire system, where jour-
nals survive or perish on decisions 
of the marketplace, university 
presses and others not for profit 
would be hardest hit. Moreover, en-
tire subject disciplines, such as the 
humanities, would not retain their 
viability. 
5. The price-budget imbalance is not 
brought about by excessive or sub-
stantial profitability by publishers. 
6. The situation for university presses 
is disastrous. 
7. There is clear evidence of increased 
activity in networking, cooperative 
acquisitions, and interlibrary lending 
and that these activities affect pur-
chasing decisions and, therefore, 
publishers; but there is no evidence 
that lending causes cancellations. 
8. There is wholesale reallocation of 
budgets from books to periodicals. 
9. Cost savings from cooperative cata-
loging is being diverted to acquisi-
tions. 
10. Advertising, page charges, and sub-
sidies are decreasing; therefore, pub-
lishers must raise subscription prices. 
11. Repackaging of publications in mon-
ographic format had the greatest 
level of response, particularly from 
commercial publishers. 
12. Little economic impact of alternative 
publication formats, such as micro-
forms, can be ascertained. 
Have the authors accomplished their ob-
jectives? They have certainly collected 
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much economic data and have organized 
them in a presentable fashion. They have 
not analyzed the data in a rigorous fashion, 
though they make no claim for having done 
so. For the most part, then, they have ac-
complished their first objective. 
Apart from the observations that librar-
ies, publishers, and authors should be subsi-
dized, probably by the federal government, 
and that continuing research be conducted 
to establish continuing dialog, the reviewer 
found little to indicate that the authors had 
"developed the data into proposed joint ac-
tions." Accomplishment of their second ob-
jective, then, is less apparent. 
The authors include an impressive list of 
project contributors: an advisory commit-
tee, consultants, and panel of reactors, im-
parting the impression of credibility and 
authority. An interesting table on alterna-
tive methods for disseminating scientific 
articles was authored by Joseph Becker. 
The reviewer does not wish to demean 
the importance of this book on the basis of 
its methodological limitations. It is the first 
of its kind on a serious economic problem. 
Its conclusions, whether methodologically 
justified or not, are intelligently drawn 
with considerable insight and provide us 
with much to ponder. It is a useful book-
William E. McGrath, Director of Libraries, 
University of Southwestern Louisiana, La-
fayette. 
National Information Policy. Report to the 
President of the United States. Submitted 
by the Staff of the Domestic Council 
Committee on the Right of Privacy. Hon-
orable Nelson A. Rockefeller, Chairman. 
Published by the National Commission 
on Libraries and Information Science, 
Washington, D.C.: Govt. Print. Off., 
1976. 233p. $4.65. 
This is a landmark document in the na-
tion's evolution to a post-industrial society. 
This report is the product of a committee 
charged by former president Gerald Ford 
in March 1976 to review and define infor-
mation policy issues, to determine the status 
of various information policy studies under-
way in executive branch agencies, and to 
report on how the federal government 
should organize itself to deal with informa-
tion policy issues. The major recommenda-
tions of the committee were: that there 
should be as a national goal the develop-
ment of a coordinated National Informa-
tion Policy; that · there should be in the 
Executive Office of the President an Office 
of Information Policy (either by creating 
a new entity or by refocusing and/ or re-
structuring one or more existing entities) ; 
that there should be created an interagency 
Council on Information Policy chaired by 
the director of the Office of Information 
Policy; that the Office of Information Pol-
icy should be assisted by a representative 
advisory committee. 
The Committee on the Right of Privacy 
began its study taking a narrow view of in-
formation (i.e., data about individuals col-
lected and maintained by federal agencies). 
It became evident early on that this view 
was inadequate, so a meeting was arranged 
by the National Commission on Libraries 
and Information Science (NCLIS) in July 
1976 between members of the committee 
and representatives of various types of li-
braries and information services and public 
and private agencies. 
Given its charge and the deadline of Sep-
tember 1976, it is clear that the committee 
could have done little more than catalog 
the issues. This it has done with admirable 
clarity, arranging fifteen issues into five 
clusters: government information; informa-
tion in commerce; interaction between tech-
nology and government; international impli-
cations; preparing for the information age. 
As we move toward the White House 
Conference, our mails will bring and our 
desks will be covered by an unequaled 
avalanche of "Reports from Washington," 
brought to us with the compliments of 
NC~IS. This document will not win a writ-
ing award, but we will see none in the ava-
lanche of more importance.-C. ]ames 
Schmidt, Director of Libraries, State Uni-
versity of New York at Albany. 
Wright, Louis B. Of Books and Men. Co-
lumbia, S.C.: Univ. of South Carolina 
Pr., 1976. 180p. $7.95. LC 76-26493. 
ISBN 0-87249-344-X. 
Louis Booker Wright is one of the few 
remaining eminent research scholar-librari-
ans in the tradition of Reuben Gold 
Thwaites. Research associate virtually in 
charge of the Huntington Library for six-
teen years and director of the Folger Li-
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brary for twenty, he was connected with 
a galaxy of intellectual enterprises, organi-
zations, and institutions. For these activities 
he has been heaped with honors, including 
twenty-eight honorary doctorates. This is 
the second brief autobiographical book he 
has written since 197 4. 
Wright's accounts of the conversion of 
both the Huntington and the Folger, pre-
eminent among our private research librar-
ies, are of considerable interest, since he 
participated in both developments almost 
from the beginning. To convert even a 
great private library to research strength 
requires a great deal of thought and effort. 
When Indiana University was given the 
Lilly Library, Cecil Byrd (one of the finest 
bookmen in this profession) observed to me 
that to fill in the gaps between the great 
books and solidify it into a research collec-
tion would take about thirty years. Indiana 
is still working on that very process. 
At the Huntington, Wright tqok a strictly 
pragmatic approach, including the acquisi-
tion of microfilm, to solidify the fields of 
strength in Huntington's collection and ac-
quire the ordinary books and reference 
books necessary to allow academic scholars 
to work fruitfully with the original collec-
tion. Converting Huntington's original 
staff, infused with the collector's attitudes 
and values, to an outgoing, service-minded 
library staff, equipped to cope with the 
sometimes brutally utilitarian, self-centered 
demands of university scholars, was even 
more difficult. 
When he came to the Folger in 1948, it 
was in disrepute, disrepair, and disarray, 
with service denied to many qualified 
scholars, books biblio-piled but not cata-
loged, and guards over the collection wear-
ing guns. The same process used at the 
Huntington was applied to the Folger with 
success. The emergence of both libraries 
into the intellectual world was greatly facil-
itated by programs of permanent research 
scholars and rotating research fellowships 
to encourage the development and use of 
the library. Wright correctly states that the 
importance of private research libraries will 
loom more important as the strength of the 
university research libraries dwindles. In-
deed, in the 1980s, we all may tend to re-
vert to the conditions of the Folger when 
Wright took it over-collections unsolidi-
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fied, books uncataloged, guards with guns. 
The book contains a range of other in-
terests-sketches of Sir Thomas Bodley and 
Henry Clay Folger (though not of Hunting-
ton), experiences in the British Museum Li-
brary and the Bodleian in 1930, and 
reminiscences of a far more relaxed aca-
demic world. The director of the Hunting-
ton, in the 1930s, spent every summer at 
Bar Harbor. 
Of the two accounts, that of the Hunt-
ington shows a certain amount of feeling, 
whereas that of the Folger is rather flat and 
mechanical. Wright's heart remained be-
hind in southern California where he had 
been most happy. As autobiographical writ-
ing, Wright's style, which holds his material 
at arm's length from himself, is unfortunate. 
His writing does not i!lvolve him as a per-
son, and it does not reflect the qualities and 
mind of a remarkable person. Consequent-
ly, although his material has a range of in-
terest for anyone interested in libraries and 
scholarship, its presentation is not very ex-
citing.-Ellsworth Mason, Head, Special 
Collections Department, University of Colo-
rado, Boulder. 
A Study of Coverage Overlap among Four-
teen Major Science and Technology Ab-
stracting and Indexing Services. Toni 
Carbo Bearman, principal investigator. 
William A. Kunberger, project coordina-
tor. NFAIS-77 I 1. Philadelphia: National 
Federation of Abstracting and Indexing 
Services (NFAIS), 1977. 75p., 8 micro-
fiche in pocket. $15.00 (prepaid). 
Abstracting and indexing services are 
virtually essential for gaining access to in-
formation contained in an ever-increasing 
volume of journals. It is hardly necessary 
to point out that, as the body of scientific 
literature has grown, problems in reaching 
information in this literature have intensi-
fied. The authors state in their introduction: 
"If each A & I service must scan a constant-
ly growing number of journals, including 
many which are interdisciplinary in scope, 
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it is logical to assume that many A & I ser-
vices must cover the same journals." The 
authors question the degree of journal over-
lap between services but more importantly 
seek to establish the extent of journal ar-
ticle overlap. Thus their definition of over-
lap as a two-level concept: journal and 
journal article. 
This report is exactly what its title pur-
ports it to be. The journal and journal 
article overlap among the chosen fourteen 
abstracting and indexing services are 
studied and reported in minute detail. 
The fourteen services are: Nuclear Sci-
ence Abstracts, GeoRef, Internatioruil Aero-
space Abstracts, Mathematical Reviews, 
Psychological Abstracts, Meterological and 
Geoastrophysical Abstracts, Searchable 
Physics Information Notices, BIOSIS, 
Chemical Abstracts Service, Engineering 
Index, INSPEC, Bibliography of Agricul-
ture, Index Medicus, and Selected Water 
Resources Abstracts. 
Journal literature published in 1973 cov-
ered by at least one of the fourteen services 
constitutes the population for the study. 
A painstaking and ponderous description 
of the progression of the study leads the 
reader through the mathematics and statis-
tical methods employed. The tables are 
excellent and profuse with, in most cases, 
commendable explanations. The study re-
veals that of the approximately 26,000 jour-
nals scanned by the services, 5,466 of them 
had articles included in at least two ser-
vices. This figure reflects journal overlap; 
the individual articles are not necessarily 
covered by more than one service. Statis-
tical treatment of the massive study data 
allowed the authors to estimate a 23.4 per-
cent maximum article overlap fo'f the 5,466 
journals. 
This project, which was supported by the 
National Science Foundation, Division of 
Information Contract C875, was completed 
within the short period of eighteen months. 
Therein may lie the reason for some of the 
errors which mar the report. More careful 
editing perhaps would have eliminated the 
profusion of typefaces encountered and 
straightened out the mix-up in page num-
bers early in the report. An exception to the 
commendable explanations of tables is that 
given for Table 8, "Article Overlap-Ser-
vices Perspective." The description, far 
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from explaining the table, renders it unin-
telligible. 
The appendix contains some of the most 
interesting information found in the report, 
namely the comparison of the fourteen ser-
vices by the methods of factor analysis and 
multidimensional scaling ( MDS). Clusters 
of services in the graphical form, resulting 
from multidimensional scaling, clearly re-
veal similarities of coverage. 
The study makes no qualitative judgment 
of overlap. The data are provided, figures 
for maximum possible article overlap and 
estimates of actual overlap are given, and 
the conclusion "overlap is considerably less 
extensive than was estimated by the re-
searchers before the study" is drawn. This 
information will probably be most useful 
to the services included in the study. The 
practical application for academic librari-
ans is not readily apparent-Dolores B. 
Owen, Documents Librarian, University of 
Southwestern Louisiana Libraries, Lafay-
ette. 
Clinic on Library Applications of Data Pro-
cessing, 13th, Champaign, Ill., 1976. The 
Economics of Library Automation: Pa-
pers Presented at the 1976 Clinic on Li-
brary Applications of Data Processing, 
April 25-28, 1976. Edited by J. L. Divil-
biss. Urbana, Ill.: University of Illinois 
Graduate School of Library Science, 
1977. 164p. $8.00. LC 77-075153. ISBN 
0-87845-046-7. ISSN 0069-4789. 
This volume contains the papers present-
ed at the thirteenth annual clinic in a series 
which has managed to attract recognized 
authorities on specific topics in the field 
each year. Contents of this volume are "The 
Economics of Library Computerization," by 
Frederick G. Kilgour; "Cost Analysis of Au-
tomation in Technical Services," by Ryburn 
M. Ross; "The Economics of Automated 
Circulation," by A. Robert Thorson; "Per-
formance Measures in Automated Systems 
Management," by Martha West and Brett 
Butler; "The"lmpact of Computers on Bogk 
and Journal Publication," by Hugh Folk; 
"Cost Analysis and Reporting as a Basis for 
Decisions," by Douglas S. Price; "The Eco-
nomics of Book Catalog Production," by 
Maurice J. Freedman; "The Economics of 
Catalog Conversion," by Michael Gorman; 
"Cost Advantages of Total System Develop-
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ment," by Velma Veneziano and James S. 
Aagaard; and "The Economics of Computer 
Output Media," by S. Michael Malinconico. 
All of the papers are well written and 
supported with details, both technical and 
cost related to the topics that the authors 
are addressing, with the exception of Kil-
gour's, which is really an introductory or 
keynote paper meant to set the scene for 
the following presentations. In this re-
viewer's opinion Ross' paper, based on the 
experiences at Cornell University, is one of 
the best specific case examples to be found 
in the literature addressing this topic. His 
statement that "bigger and better com-
puters do not mean lower production costs" 
not only is presently true but increasingly 
will be the case as improved-performance, 
lower cost hardware/ software systems be-
come more prevalent. Thorson's paper on 
costs and experiences at Ohio State Univer-
sity shows that circulation automation, while 
an expensive undertaking in development, 
conversion, and operation, has considerable 
service benefits which offset these costs. 
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The papers by Freedman, Gorman, and 
Malinconico, all of whom address aspects 
of catalog production, give an excellent 
overview of the complexities of the decision 
process involved in this highly technical as-
pect of library operation. 
With the current trend toward develop-
ment of network services and their integra-
tion into library operations in a cost 
effective manner, it is refreshing to have 
Veneziano and Aagaard chronicle their ex-
periences developing the in-house online 
system at Northwestern University. Their 
work shows that with a properly managed 
effort and rather modest in-house funding 
sophisticated online systems can be oper-
ated as well as developed by a large library. 
Editorial quality of the volume is excel-
lent. If one deficiency could be noted, it is 
purely on the point of the appropriateness 
to the topic of the paper by Folk. Certain-
ly, a paper on the impact of computers on 
the publishing enterprise is of interest to 
librarians and can serve as an example from 
a sister field but is not purely within the 
context of the economics of library automa-
tion which deals with library internal op-
erations largely. However, · Folk's paper is 
an excellent overview from the publisher's 
viewpoint, and as such it is a valuable addi-
tion to the volume, aesthetic judgments 
being laid aside in favor of technical sub-
stance. 
Those who have acquired past volumes 
in this series also should acquire this one. 
Libraries and individuals building collec-
tions in the library automation or the cost/ 
benefits of information systems will derive 
more benefit from this slim, well-designed 
collection of papers than the modest price 
expended in its acquisition.-Audrey N. 
Grosch, University of Minnesota Libraries. 
Painter, George D. William Caxton: A Bi-
ography. New York: G. P. Putnam's 
Sons, 1977. 227p. $14.95. LC 76-41134. 
ISBN 0-399-11888-8. 
As the assistant keeper of fifteenth-cen-
tury printed books at the British Library for 
twenty years, the author of this book is well 
prepared to "assess and correct our existing 
knowledge of Caxton's life and work." In 
fact, Painter presents the most thorough 
published reassessment of the historical rec-
ord since Blades' biography of exactly one 
century ago. In doing so, he unstintingly 
corrects not only Blades but also Duff, 
Crotch, and such recent authorities as N. F. 
Blake. 
For example, in an earlier review in this 
journal of Blake's Caxton, this reviewer 
mentioned that Blake maintained that Cax-
ton was born at Strood. Painter, however, 
suggests that Tenterden, "a weaving town 
in the heart of the Kentish Weald, with a 
Causton Wood near by, [also] would fit his 
own statement perfectly, and it would not 
be surprising if the elder Thomas Caxton 
of Tenterden was his father, and the young-
er one his brother." In similar fashion, 
Painter challenges traditional beliefs in light 
of new or previously ignored evidence re-
garding the rest of Caxton's family, appren-
ticeship, and early merchant years. 
In staying close to his sources, Painter's 
perspective necessarily presents Caxton as 
a political man of some savvy, first as a 
Yorkist and in his later years as a Tudor. 
Caxton's anti-Lancastrian views are well de-
veloped in the chapters on Caxton as Gov-
ernor, Diplomat, and in Exile. "The events, 
persons, and movements of contemporary 
history in which Caxton was so intimately 
involved" are the backdrop for Painter's 
drama. 
Painter sets the stage for Caxton' s print-
ing career by cogently arguing that Cax-
ton' s master during his stay in Cologne was 
The Printer of Flores sancti Augustini, who 
may have been Johann Veldener. Almost 
certainly Veldener was the long-time sup-
plier of Caxton's type. With this scenario, 
Colard Mansion's role is relegated to the 
"interchange of ideas and ambitions." In 
later chapters, Caxton comes across as a 
humorous and witty human being and as 
a highly productive translator shaping our 
English language. Painter also suggests that 
Caxton's printer's device provides "a clue 
to the chronological labyrinth of his last 
years." For the first time, evidently, a bib-
liographer examines the device not for what 
it means but for what it reveals as a bib-
liographic signpost. Painter discerns six 
states of the device and thereby reorders 
the popularly received chronology of Cax-
ton' s canon. 
Physically this book is similar to Blake's 
book-nearly a companion volume. In sev-
eral ways, moreover, the Painter work is 
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both its compliment and its complement. 
Besides the scholarly apparatus of foot-
notes, illustration notes, select bibliography, 
and references, there is a "chronological list 
of Caxton' s editions . . . in accordance with 
the evidence and arguments brought for-
ward in this book." 
We have the organizers of the Caxton 
Quincentenary to thank for focusing schol-
arly attention on Caxton and for stimulat-
ing such a lively and scholarly interchange 
on "one of the most famous yet least known 
of great Englishmen."-John V. Richard-
son, ]r., Graduate Library School, Indiana 
University. 
Welch, Theodore F. Toshokan: Libraries 
in Japanese Society. London: Clive Bing-
ley; Chicago: American Library Assn., 
1976. 306p. $15.00. ISBN 0-85157-220-
0 Bingley; 0-8389-0172-7 ALA. 
Since the end of World War II there has 
been a steady growth of interest in Japan, 
and the Western scholars have written on 
virtually every aspect of the Japanese so-
ciety. Yet until now, no one has attempted 
to take a comprehensive look at the Jap-
anese libraries. Toshokan by Theodore F. 
Welch is an excellent and well-researched 
compendium of the library world in Japan. 
For every kind of library, the author 
traces its history and legal backgrou~d and 
describes the present activities, providing 
an impressive array of statistics and other 
documentations. In twelve chapters he 
manages to provide rather penetrating de-
scriptions of various libraries and the 
status of their librarians. The modern library 
concepts were transplanted in Japan by the 
Americans who brought many changes to 
Japan during the postwar occupation. In 
the past thirty years many of the Western 
ideas imposed on Japan have taken deep 
roots in the cultural milieu of the Japanese 
people, but the library has not found a sig-
nificant place in the mainstream of Japa-
nese life. 
What emerges from Welch's descriptions 
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is an image that this sophisticated society 
with a highly educated and literate popula-
tion has not developed an appreciation for 
the library and librarians. For most of their 
information needs, the people bypass the 
librarians and even the library itself. Only 
in the science-technology fields, some sys-
tematic services have been developed suc-
cessfully. The overall quality. of his infor-
mation is excellent if one keeps in mind the 
fact that six to ten years have elapsed since 
he has gathered them, and some things 
have changed for the better. There are, 
howev·er, a few questionable matters serious 
enough to be mentioned. 
First, Welch states that the University 
of Tokyo has revived its library science pro-
gram and that it already has awarded doc-
toral degrees in librarianship. To date, this 
univeTsity has not produced any graduates 
with degrees in librarianship, not even with 
a B.A. In the National University system, 
there is no program which offers a degree 
in librarianship. The Toshokan Tandai (the 
National Junior College of Library Science 
which offers two-year certificates) will be 
graded up to a four-year college in a few 
years when the college moves to a new site 
outside of Tokyo. The only Ph.D. program 
in library science in Japan began in 1975 
at the Library School of Keio University, 
and none of its four candidates has re-
ceived the degree as of April 1977, its sec-
ond anniversary. 
Again, Welch mentions that there are 
more than 10,000 special clerks serving as 
school librarians and that they are paid a 
"mere 14 dollars a month." According to 
the Japanese Bureau of Statistics, the in-
come of an average urban salaried family 
has tripled during the ten-year period from 
1965-1975. It gives the monthly income 
of Y236,197 (about $840) for 1975. Even 
part-time student workers make $1.50 to 
$1.70 an hour in most places, including li-
braries. To suggest that any regular em-
ployee in Japanese libraries today earns a 
monthly salary of $14 is preposterous. 
Those who are ipterested in comparative 
librarianship may find this book very stim-
ulating, and others will find it to be a val-
uable handbook on Japanese libraries.-
Eugene Carvalho, Librarian, East Asian Li-
brary, Kansas University Libraries, Law-
rence. 
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Kunz, Werner; Rittel, Horst W. J.; and 
Schwuchow, Werner. Methods of Analy-
sis and Evaluation of Infof'mation 
Needs: A Critical Review. Mtinchen: Ver-
lag Dokumentation, 1977. 84p. $12.00. 
ISBN 3-7940-3450-3. (Available from 
Unipub, Box 433, Murray Hill Station, 
New York, NY 10016.) 
This work is a synopsis of a study per-
formed under the auspices of the Federa-
tion Internationale de Documentation en-
titled Methods of Analysis and Evaluation 
of Information Needs to be Satisfied by N a-
tional Documentation, Library and Archive 
Infrastructures. Although the frame of ref-
erence throughout the work is the design 
of national and international information 
systems, the discussion is equally relevant 
to smaller constructs, such as local or re-
gional networks or even individual librar-
ies/ information centers. 
The authors' approach is conditioned by 
the basic assumption that "the effectiveness 
of such facilities depends upon the extent 
to which their system ·characteristics corre-
spond with the situation of the user and on 
how much the potential user of these facil-
ities is willing and able to make use of these 
services." Although librarianship has, in 
recent years, tended to concentrate on its 
service aspects rather than its archival func-
tions, the equation of user satisfaction-
especially the satisfaction of the unsophisti-
cated user-with library success by no 
means commands the universal agreement 
assumed here. 
Nonetheless, users are obviously central 
to any information system so it is incum-
bent upon the designers and operators of 
such systems to know as much as possible 
about those they attempt to serve. Kunz 
and his colleagues identify, discuss, and 
analyze the traditional methodologies em-
ployed in user studies and conclude that for 
the most part they have "led only to an ac-
cumulation of previously known data and 
to a confirmation of already known rela-
tionships, and have not generated much 
new knowledge." The need for more and 
better research about users and the phe-
nomenon of use is clear, and the relatively 
untried but promising research strategies 
suggested by the authors to expand our 
knowledge of this area are worthy of fur-
ther development. 
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Turning specifically to the design of in-
formation systems, the authors posit that 
traditional concepts of systems analysis 
have been inadequate to the task because 
information problems tend to be "Wicked 
Problems." The properties associated with 
"Wicked Problems" include the following: 
there is no definitive solution to the prob-
lem; problem formulation is identical with 
problem solving; wicked problems have no 
stopping rule, for improvement is always 
possible; solutions cannot be categorized 
as right or wrong, but only as "good" or 
"bad" in varying degrees depending upon 
the viewpoint of the evaluator; and there 
is no right to be wrong. Opportunities for 
experimentation and trial and error solu-
tions do not exist. 
The authors describe a variety of meth-
ods and techniques to assist in the design 
of information systems which they call "sys-
tems research of the 2nd generation." The 
methodology requires the joint participa-
tion of potential users as well as operators 
of the information system in all stages of 
design and implementation. The structured 
approach is an educational process and in-
sures that competing demands (e.g., ex-
haustiveness vs. costs) are recognized and 
compromised in a rational fashion. As a 
theoretical model the technique unquestion-
ably has great merit; but it demands a level 
of leisure, cooperation, and rationality sel-
dom encountered in the real world. Still, 
information systems designers would be 
well advised to consider the well-document-
ed failures of the traditional approaches 
before dismissing this procedure as too the-
oretical.-Robert L. Burr, Director, Crosby 
Library, Gonzaga University, Spokane, 
Washington. 
Turner, Eric G. The Typology of the Early 
Codex. Haney Foundation Series, Publ. 
18. Philadelphia: University of Pennsyl-
vania Press, 1977. 188p. $25. LC 75-
10125. ISBN 0-8122-7696-5. 
In this volume, which o~iginated in a 
series of lectures delivered at the U niversi-
ty of Pennsylvania in the spring of 1971, 
E. G. Turner, professor of papyrology at 
the University of London, investigates the 
bibliographical form of the surv1vmg 
codices from the ancient world. The codex 
form in manuscript made its first appear-
ance in the second century A.D. when 
leaves on papyrus or vellum were first 
placed between two covers rather than in 
a roll. Turner confines his examination to 
this early period through the sixth century 
and traces the early stages of the develop-
ment of the format of the book. 
In this pioneering study, Professor Tur-
ner has exami,ned more than 1,000 manu-
scripts and has formed a series of tables 
where similar manuscripts are grouped to-
gether based upon dimension, papyrus or 
vellum material, the format of the text, and 
paleographical evidence. He has examined 
the majority of the manuscript fragments 
personally and carefully gives sources for 
his information for the other manuscripts. 
The tables of series and groupings are distrib-
uted throughout the text. A full discussion 
of these manuscripts and a review of the 
literature concerning each one is included. 
The second half of this volume consists of 
a table of eighty-three pages. It is a con-
solidated list of the codices studied, giving 
in tabular form in columns the basic infor-
mation about the codices cited in the text. 
Each is identified by a serial number that 
serves to lead the reader quickly from the 
text to the table when a manuscript is dis-
cussed. A list of monographs and journals 
consulted precedes the text. 
Professor Turner, a distinguished papy-
rologist and paleographer, has published 
a number of monographs and articles on 
books in antiquity. In this volume he has 
carefully pieced together his evidence from 
the extant fragments to create hypotheses 
that can aid in dating early codices and in 
tracing their development in a coherent 
manner. Considering the fragmentary and 
fragile nature of these manuscripts scat-
tered throughout the Western world, his 
undertaking has been considerable. His 
hypotheses, while by the very nature of the 
objects studied tentative, are built upon the 
evidence gathered and are indeed impres-
sive. They shed much light on the format 
and development of the earliest books in 
codex form. 
This book will no doubt be purchased by 
all research libraries for the use of their 
classical scholars, and one hopes that li-
brary schools as well will want this study 
in descriptive bibliography for it is a sig-
nificant contribution to the literature on the 
The Correspondence of the 
Three William Byrds 
of Westov-er, Virginia, 1648-1776 
Edited By Marion Tinling 
Virginia Historical Society Documents. 2 volumes, $32.50 
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period from the beginning of westward expansion until the Revolution. All the letters 
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192 pp. (approx.), illus., index. $13.95 
This sensitive and well-researched study argues convincingly that "\!Villiam Morris's narra-
tive poetry and pro,se, rather than being escapist as they are usually described, represent 
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history of the book.-Susan G. Swartzburg, 
Rutgers University Library, New Bruns-
wick, New Jersey. 
Wright, H. Curtis. The Oral Antecedents 
of Greek Librarianship. Foreword by 
Jesse H. Shera. Afterword by H. J. de 
Vleeschauwer. Provo, Utah: Brigham 
Young Univ. Pr., 1977. 237p. $19.95. LC 
77-73645. ISBN 0-8425-0623~3. 
Librarians should not be deterred by the 
nondescript title, especially since so little 
scholarly research exists on the historical 
roots of the profession. The Oral Antece-
dents of Greek Librarianship seeks to fill 
a significant gap in the literature of librari-
anship. Wright attempts to deal with the 
antecedents of the Alexandrian library 
movement by focusing on the transition of 
classical civilization from an oral to a writ-
ten tradition. Here, the author believes, can 
be found the origins of the library. This 
hypothesis is intriguing and entitles Wright 
to take his reader on a historical journey 
that recounts the function of information 
in classical society from preliterate times 
to classical Greece. 
On the way, he introduces several un-
usual observations, some of which relate 
directly to his theme, others of which di-
gress from it. One strong observation com-
pares Homer to the librarian in terms of the 
information function of each within their 
societies-a unique argument that is well 
defended. Another observation of consid-
erable merit details the heavy influence 
Oriental bibliographic methodology had on 
the Greeks. A third observation, however, 
involves Wright's defense of the "invention-
ist" against the "evolutionist" theory of 
writing. This one makes for a nice story, 
but hardly worth the lengthy effort in terms 
of his theme. 
Of particular concern to this reviewer is 
Wright's heavy reliance on a few secondary 
sources, especially the works of S. H. 
Butcher, Rudolph Pfeiffer, and Chester G. 
Starr. It is obvious the author bought the 
ideas of all three, but his hopes that 
lengthy quotes from their works will serve 
to convince his own readers fall short of 
their mark. This is especially true for chap-
ter Four, where Pfeiffer is referred to or 
quoted in nearly half the 246 footnotes. 
The writing style is frequently burden-
some (especially in chapter One, "The 
Metaphysics of Information"), and the or-
ganization occasionally loose. Shera's Fore-
word is good, but de Vleeschauwer' s essay 
has already appeared in Towar.d a Theory 
of Librarianship: Papers in Honor of ]esse 
H auk Shera, edited by Conrad Rawski 
(Metuchen, N.J.: Scarecrow, 1973). Taken 
together, the Foreword, Afterword, and text 
cover the subject; but a definitive study 
awaits the scholar who will put more stock 
in primary sources · and be less influenced 
by second-party interpretations.-Wayne A. 
Wiegand, College of Library Science, Uni-
versity of Kentucky. 
Kehr, Wolfgang; Neubauer, Karl Wilhelm; 
and Stoltzenburg, Joachim, eds. Zur 
Theorie und Praxis des modenum Bib~ 
liothekswesens. Miinchen: Verlag Doku-
mentation, 1976. 3v. DM 160. LC 77-
463478. 
German librarianship, like its counterpart 
in the United States, has undergone a dec-
ade and a half of rapid growth and change. 
This handbook represents an attempt to in-
form German librarians and educators of 
new theory and practice, organizational 
reforms, and new technology in the library 
profession. In translation its title reads On 
the Theory and Practice of Modern Librar-
ianship; and its three volumes treat social 
aspects, technological aspects, and adminis-
trative aspects. 
The editors, exercising the principle of 
"limited variety," have compiled three vol-
umes of essays on the state of the art-
recent developments, current problems, and 
future trends in German librarianship and, 
where appropriate, have included informa-
tion about librarianship in other countries 
as well. 
Written by noted German librarians and 
educators, these essays provide a wealth of 
current information on such topics as pub-
lic relations, research in library use, library 
instruction, professional image and educa-
tion, electronic data processing develop-
ments, automation of technical processes, 
audiovisual media, library building plan-
ning, cost-effectiveness studies, manage-
ment theory, personal leadership styles, and 
library statistics in German public and re-
search libraries. 
Though some unevenness of style and 
quality is to be expected in a collection of 
this nature, the overall quality is impres-
sively high. Many of the essays are biblio-
graphic in nature, and most contain exten-
sive bibliographies or lists for further 
reading. Bibliographies are comprehensive 
and current and, although they emphasize 
German scholarship, they are by no means 
limited to it. Outlines of topics to be cov-
ered at the beginning of each essay and the 
inclusion in each volume of a comprehen-
sive subject index to all three volumes en-
hance the handbook's value as a reference 
tool. 
The editors note that library history and 
material on the history of the book and the 
art of printing have been excluded from 
these volumes because they are covered in 
other German reference tools. 
A survey of English language literature 
published in the last decade on the theory 
and practice of librarianship produces no 
single reference source with the scope of 
this German handbook. Kent and Lancour's 
Encyclopedia of Library and Information 
Science covers many of the same topics in 
its twenty volumes issued to date. Although 
it is comprehensive in coverage and interna-
tional in scope and includes much histor-
ical material and emphasizes library educa-
tion, it does not, however, provide the 
depth of coverage the handbook does on 
many topics. Frederick Kilgour's brief ar-
ticle on the Ohio College Library Center 
in the Encyclopedia is little more than a 
publicity release that identifies the topic 
and relates its history. The handbook's es-
say, by contrast, is packed with current 
statistics and information on costs, com-
pares features of the OCLC system to 
BALLOTS and CAPTAIN, and describes 
several similar systems in operation in the 
U.S. and Germany. It also provides an ex-
tensive bibliography for further research. 
The German handbook's essay on library 
instruction draws on American models; al-
though it does little more than summarize 
current thinking in German libraries on 
this important topic, I found this straight-
forward overview preferable to the article 
in the Encyclopedia, which is flawed with 
trendy social science jargon. 
Volume 2 of the handbook, on technolog-
ical aspects of librarianship, can be most 
easily compared to the new edition of the 
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Hayes and Becker Handbook of Data Pro-
cessing for Libraries (reviewed in C&RL 
37:17G-71 (March 1976) ). Though the 
two reference tools differ in style and ap-
proach, they have similar purposes, address 
similar audiences, and cover much of the 
same material. A brief glance at the treat-
ment of automated circulation systems in 
each tool will point up some essential dif-
ferences, however. The Hayes and Becker 
Handbook provides detailed information in 
easily digested form. The text is replete 
with examples. Graphs, flowcharts, illustra-
tions, and numerical tables supplement and 
highlight the written material. The German 
text is heavy sledding, and, although the 
theoretical information reflects current 
trends and problems, there are no charts or 
other concrete illustrations to break up page 
after page of dense print. Paragraphs are 
numbered and subnumbered, and all foot-
notes and bibliographic references are 
found at the end of the chapter. All of 
these features make it a less valuable ref-
erence source for the practitioner with 
limited time and a desire for graphic illus-
tration of current practice. 
Ralph Ellsworth's excellent, though now 
dated, essay on library buildings in volume 
3 of Shaw's The State of the Library Art 
( 1960) furnishes another point of compari-
son with Franz Kroller's essay on library 
building planning in volume 2 of the hand-
book. Ellsworth's article reflects the state 
of the art at the time it was written. It 
surveys and summarizes the literature on 
the topic and comments on the reliability 
of the data provided. It was intended as a 
planning guide and contains much empir-
ical data to assist in planning new or re-
modeled facilities. Kroller' s essay empha-
sizes the theory of planning and provides 
an excellent view of the current literature 
of planning but provides no data or stan-
dard for the practitioner. 
A wealth of information for the library 
educator or specialist in internationallibrar-
ianship is contained in Hans-Peter Geh' s 
essay on "Professional Image and Educa-
tion" in volume 1 of the handbook. Geh 
offers a detailed outline of the professional 
levels for German librarians, the education-
al qualifications and practical experience 
necessary to achieve each level, and the 
career paths available for each. Choice of 
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curricula in library and information studies 
is tied closely to the professional level open 
to each student. A distinct graduate-level 
program in library and information science 
has only recently come into being at one or 
two German universities, but the long-range 
trend seems to be for its recognition as a 
distinct discipline of study, perhaps within 
the framework of communications research. 
Perhaps the English language reference 
source that is most similar in purpose, for-
mat, and achievement to the German hand-
book is the excellent series Advances in Li-
brarf.anship, edited by Melvin Voigt. The 
purpose of this series, like the handbook, 
is to present essays on current trends, which 
are timely and of interest to practitioners 
and educators in the . field, and which re-
flect current research interests. Though its 
serial nature gives Advances opportunity 
for broader scope and permits topic special-
ization within an individual annual volume, 
many of the topics it addresses are also 
treated in the handbook. While the German 
source discusses cost-effectiveness studies 
and personal leadership styles, Advances 
focuses on productivity measures and the 
role of the middle manager in its most re-
cent volume. The two tools complement 
one another nicely. 
Kehr, Neubauer, and Stoltzenburg have 
provided a valuable sourcebook for German 
librarianship. They plan a future collection 
on the problems and trends in various types 
of libraries and library systems. May their 
plans come to fruition. 
This handbook is recommended for large 
university and research collections and li-
brary science collections.-Meredith A. 
Butler, Head of Public Services, State Uni-
versity C allege, Brockport, New York. 
Library Acquisition Policies a.nd Proce-
dures. Edited by Elizabeth Futas. A 
Neal-Schuman Professional Book. Phoe-
nix, Ariz.: Oryx Press, 1977. 406p. 
$14.50. LC 77-7275. ISBN 0-912700-
02-5. 
Written acquisition policies are either as-
sumed or enthusiastically supported in the 
literature of librarianship. "Library Acquisi-
tion Policies and Procedures is designed to 
aid librarians, library school students, and 
publishers to understand some of the fac-
tors which underlie and influence library 
materials selection." It is also intended as 
a help to those who may be in the process 
of developing acquisition policies. It will 
best serve this latter purpose. 
This book is primarily a collection of 
acquisition policy statements, with 372 
pages devoted to reprinting, in full or in 
part, 82 policies from both public and 
academic libraries. Including the preface 
and introduction, there are almost 450 
pages. A significant portion of the prelim-
inary pages reports the findings of a survey 
that started with a letter to 3,600 libraries 
requesting their selection policies and will-
ingness to complete a follow-up question-
naire. The response to the initial letter and 
the follow-up questionnaire was some 300 
selection policies and 246 usable question-
naires. In addition seven ALA-approved 
statements about selection are conveniently 
reprinted in the appendixes. 
The most that can be said for the survey 
report on acquisition procedures is that it 
is interesting. For a questionnaire with only 
twelve questions it is difficult to imagine a 
greater incongruity in responses. Can we 
believe, for example, that one academic li-
brary spent 95 percent of its total library 
budget on library materials? Or that . an-
other spent only 3.9 percent? In addition, 
the editor draws attention to discrepancies 
between the policy statements received and 
the answers to questions in the survey. In 
the words of the editor, "The academic and 
public library questionnaire survey answers, 
although certainly not conclusive of any 
trends, do provide some interesting com-
mentary on what happens in the practical 
world of library acquisitions." 
It may be appropriate to comment on 
"acquisition policy" and "selection policy." 
Boyer and Eaton in Book Selection Policies 
of American Libraries (Austin, Texas: 
Armadillo Press, 1971 ) stress the distinc-
tion. Elizabeth Futas does not. If the dis-
tinction must be made, it would appear 
satisfactory to consider "selection policy" 
a vital section of any "acquisition policy." 
The policies selected for reprinting are 
in three categories: public library policies, 
academic library policies, and partial li-
brary policies by category. The policies are 
representative of various types of libraries 
and are worthy examples. Twelve public 
library and fourteen academic library pol-
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ICieS are reprinted in full. Eighteen public 
library and thirty-eight academic library 
policies are reprinted in part. Those pol-
icies reprinted in part are arranged into 
several categories, e.g., selection, weeding, 
etc. Such an arrangement is very useful. 
Similar information has been available 
previously. Carter, Bonk, and Magrill have 
included partial selection statements in 
Building Library Collections (4th ed.; Me-
tuchen, N.J.: Scarecrow Press, 1974). The 
Boyer and Eaton compilation mentioned 
above has been quite useful to librarians 
and library educators since 1971. The ALA 
Headquarters Library has maintained a 
file of representative acquisition policies; 
and the Association of Research Libraries 
produced a SPEC Kit of acquisition pol-
icies in 197 4. 
Nevertheless, Library Acquisition Policies 
and Procedures is more comprehensive than 
any of these. Its organization enhances its 
usefulness, and it is up-to-date. If one 
doubts the need for this new collection, it 
should be remembered that many libraries 
do not have acquisition policies. Futas in-
dicates the majority of libraries do not 
have. This reviewer's experience in four 
major academic libraries-three of which 
did not have written policies-tends to sup-
port this position. In addition, a survey in 
connection with the ARL SPEC Kit men-
tioned above indicated "a great deal of ac-
tivity in the area of acquisition policy." 
Minor annoyances included difficulty in 
finding footnote references, the point being 
made at least three times that policies rep-
resent the ideal and not necessarily the re-
ality of the situation (p.ix, xiv, xxvii), indi-
cation on page ix that 500 questionnaires 
were sent while page xviii says more than 
450 were sent, and the defensive stance re-
garding librarianship that is found in the 
preliminaries. However, the book is basical-
ly a good collection of documents related 
to acquisition policies and will be helpful 
to libraries in generaL-Don Lanier, Head, 
Acquisitions Division, Auburn University 
Library. 
Libraries in Post-Industrial Society. Edit-
ed by Leigh Estabrook. A N eal-Schuman 
Professional Book. Phoenix, Ariz.: Oryx 
Press, 1977. 337p. $13.95. LC 77-8928. 
ISBN 0-912700-00-9. 
This collection of essays was compiled 
for those librarians who are aware of 
changes in institutions, clientele, informa-
tion tools, etc., and are willing to learn from 
understanding and sharing the experience 
of other professionals in the changing 
world. Thus these librarians will not main-
tain their status quo but will advance in 
competence, invigorate public service, and 
attain greater ,stature in the profession. The 
title of this volume is derived from the 
heading of part V, the last eighty pages of 
the book. 
In the first part, after an introductory ar-
ticle by Daniel Bell, explaining his term 
"post-industrial society," four other sociolo-
gists react to his postulate. 
Professionalism, of constant concern to 
librarians, forms the second section, with 
articles well chosen to present many aspects 
of this area that may be relevant to librar-
ianship, from domination by professions to 
licensing of paraprofessionals. 
Since professionals usually work in some 
kind of organization, the third part relates 
to their role in today' s new and different 
managerial styles. Worker participation 
with shared authority, public service, bu-
reaucracies at federal and state levels, re-
lationships between clients and formal or-
ganizations, and the need for new policies 
to manage information in our now highly 
technological society are covered herein. 
The fourth section deals with the services 
needed by the post-industrial society, dif-
ferent because of technological change, 
which influences the clients' demands. 
Computers, cable television, educational 
changes to meet older students' needs, how 
to deal with the conflicting requests from 
special groups and the politically powerful, 
a clear understanding of culture-all these 
will affect services. · 
Part V, the last quarter of the book, 
treats explicitly information services as they 
are to affect librarianship now or in the 
near future. The development of a model 
for information systems through analyses 
of informatiqn needs and use is the subject 
of the first article. From similar current 
studies of information use, etc., the second 
article critically evaluates library coopera-
tion to determine how cooperative systems 
should develop. Library service in a mech-
anized library environment is th~ frame-
work of the third rather tecl)nical paper. 
The last article focuses on special-interest 
magazines, on-line retrieval services, and 
information brokerage as examples of how 
the library might compete in the informa-
tion marketplace despite concomitant prob-
lems. 
Building this book upon Bell's "post-in-
dustrial society," the editor erected a spe·-
cific type of well-interfaced edifice, not a 
library, reflecting the expertise of a variety 
of artisans. The introduction compares vari-
ous parts of the building to librarianship, 
while the bibliography cites library litera-
ture related to each section. Starting with 
a different concept, one might well fabri-
cate a totally different structure with quite 
different craftsmen, with as valid and beau-
tiful results. 
For many librarians who seek to involve 
professionals from other disciplines in their 
research and teaching, this compilation will 
have much appeal. Critical thinking on the 
concerns of librarianship will occur more 
readily as a result of such intetdisciplinary 
findings. 
This descriptive review was deliberate 
so that librarians will know that only one-
fourth of the book deals directly with li-
brary and information services. Any librar-
ian worthy of the appellative "professional" 
will peruse this book with delight, make ap-
plications to the field, develop methods of 
procedure, and organize activities that de-
rive from the critical thinking necessary in 
this crucial age in order to save the library 
profession for its present clientele and ex-
tend it to others who have not as yet bene-
fited from it.-Rev. Jovian Lang, Division 
of Library and Information Science, St. 
John's University, Jamaica, New York. 
Tedd, L. A., An Introduction to Comput-
er-Based Library Systems. London: 
Heyden, 1977. 208p. £ 8.50. $17.00. 
ISBN 0-88501-221-8. 
This is a textbook based on a course 
taught by the author at the International 
Graduate Summer School at the College of 
Librarianship in Aberystwyth, Wales. Be-
cause of either the nature of the course or 
for some other reason, the scope is extreme-
ly broad for a 200-page book. Within its 
covers it attempts to provide an introduc-
tion to computers, a discussion of com-
puterized library systems, and a discussion 
of computerized information retrieval sys-
tems. 
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After an "overview" chapter, there are 
three on computers: one each on hardware 
and software, and one on "setting up." 
These are brief but fairly clear; they nat-
urally use British terminology ("backing 
store" for off-line storage, for example), but 
this seldom presents a problem in under-
standing. 
The next four chapters comprise the sec-
tion on library applications of data process-
ing, or, as Tedd continually refers to them, 
"housekeeping activities." The phrase is 
reminiscent of the 1950s when such appli-
cations were considered too trivial to de-
serve serious study, information retrieval 
being just around the corner and obviously 
destined to make traditional library opera-
tions (and libraries) obsolete in short order. 
Perhaps because of such a view, the cover-
age of some "h,ousekeeping" applications 
is very slight-automated acquisition sys-
tems, for example, are covered in a little 
more than two pages. Circulation control 
receives twenty-three pages, reflecting the 
widespread interest in such systems in 
Britain, with the treatment of ·cataloging 
and serials control somewhere in between 
these extremes. 
The discussion of MARC concentrates 
so heavily on the British viewpoint that the 
reader is left with the impression that the 
development of MARC has been a joint ef-
fort of the United Kingdom and the Library 
of Congress almost from the beginning. 
Some basic information about MARC is 
omitted: there is no mention, for example, 
of the languages, publication dates, or 
types of materials covered by either LC' s 
MARC Distribution Service or the counter-
part service offered by the British Library. 
Computerized information retrieval sys-
tems are treated in three chapters: one on 
indexing, one on selective dissemination of 
information ( SDI), and one on retrospec-
tive search systems. There is a fairly exten-
sive discussion of the various types of 
KWIC (Key Word In Context) indexes, a 
description of PRECIS (the Preserved Con-
text Index System), and brief mention of 
one or two others. The SDI chapter ex-
plains the concept and the most common 
variations, then lists some of the SDI ser-
vices available commercially-without, 
however, describing them. In the chapter 
on retrospective search systems, the two 
dominant commercial ones ( SDC' s ORBIT 
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and Lockheed's DIALOG) are discussed 
briefly but without comparison, and the 
National Library of Medicine's various 
MEDLINE services are then described 
more fully. 
There is no bibliography, although there 
are references at the end of each chapter. 
There is a brief glossary and two appen-
dixes that explain binary arithmetic and 
how to compute a Modulus 11 check digit. 
For its original purpose-a brief intro-
duction to the field for British students-
the text is probably adequate. For Amer-
ican students, there are better and more 
pertinent works available; and for those 
already familiar with the basics of library 
automation this book offers very little that 
is new. For the British perspective on 
library automation, R. T. Kimber's Auto-
mation in Libraries is older but more sub-
stantial, although Tedd's book provides 
occasionally useful details on specific Brit:. 
ish systems. This volume is recommended 
for comprehensive collections only.-Ste-
phen R. Salmon, University of California, 
Berkeley. 
Bry, Ilse. The Emerging Field of Sociobib-
liography: The Collected Essays of llse 
Bry. Edited and compiled by Lois Affler-
bach and Marga Franck. Contributions 
in Librarianship and Information Sci-
ence, Number 19. Westport, Conn.: 
.Greenwood Pr., 1977. 251p. $17.50. LC 
76-28644. ISBN 0-8371-9289-7. 
The late Ilse Bry viewed entries in a bib-
liography the way an archaeologist views 
shards-as material traces of an aspect of 
human activity, capable, like the pottery 
fragments, of yielding insights into the pur-
poses, values, and daily practices of the 
culture that created and used them. Thus 
"in sociobibliography, bibliographic data 
are investigated for a variety of scientific 
purposes independent of users' needs to 
consult the publications" ( p.237). General-
ly the purpose is to shed light on the char-
acter of communication in scholarly disci-
plines and the roles played by a discipline's 
literature in shaping the knowledge to 
which the field lays claim. 
The Mental Health Book Review Index, 
issued from 1956 to 1972 by a committee 
of librarians headed by Ilse Bry, was a lo-
cation tool for reviews of books in the 
behavioral sciences and also a vehicle for 
investigation and discussion of the use of 
bibliography as an analytic instrument. Edi-
torials published with the index pointed out 
trends and relationships discernible in the 
index listings and considered how these 
might contribute to greater understanding 
both of the history and sociology of science, 
and of the requirements of scientific bibli-
ography. These editorials, some of which 
have been reprinted previously in journals, 
are here collected in book form under the 
editorship of two of the principal collab-
orators on MHBRI. 
The essays raise a number of interesting 
issues: the contrast in purpose and point of 
view between subject bibliography, as con-
ceived by the academic community, and li-
brary cataloging (essay 1); the scholarly 
contribution of book reviews and distortion 
of their scientific function by evaluative 
perspectives imported from literary and art 
criticism (essay 4); ways in which conven-
tional bibliographic styles and standards 
suppress scientifically valuable data about 
books (essay 7) ; the potential of biblio-
graphic organization for shaping the char-
acter of a field of study (essay 8) and for 
illuminating trends in a subject's develop-
ment (essays 9, 10, 13). 
Although the earliest pieces in the book 
were written nearly twenty years ago, the 
discussion remains fresh and provocative, 
characterized throughout by the author's 
clear-sighted view of the contribution of 
bibliography to science and her wide-rang-
ing historical and philosophical erudition. 
Indeed, Bry's ideas may be said to have 
grown in interest and relevance now that 
the flowering of computers has so greatly 
multiplied bibliographic possibilities with-
out contributing the knowledge needed for 
intelligent choices. Librarians curious to 
decipher meaning behind our daily tools, 
and concerned to make them more effec-
tive, will value this book. 
One complaint: The final essay, which 
is the most comprehensive statement of the 
concept of sociobibliography, is included 
only in summary form. A fuller version may 
be found in Morris Gelfand, ed., Access to 
Knowledge and Information in the Social 
Sciences and Humanities (Queens College 
Press, 1974) .-Thelma Frei.des, Swarth-
more College Library, Swarthmore, Penn-
sylvania. 
0 
DR' rom the early Middle Ages, through the Renaissance and Reformation, the Pope 
Iilli remained the most powerful sovereign in Christendom. In their ' classic works, 
Ludwig Pastor and Horace Mann record for posterity the lives of the Supreme Pontiffs 
and illuminate the far reaching impact of the Papacy on the secular world. Pastor 's 
and Mann 's interpretations of the Papacy also offer an intimate look at the princes, 
peasants, artists, writers and philosophers who shaped the pre-modern era . Their schol-
arship has retained its force through decades of time and remains unsurpassed and un-
duplicated today. 
li§j or church historians, medievalists, students and scholars of the Renaissance 
g and Reformation, historians ofWestern civilization ... available again, in a limited 
edition . 
This 59 volume work is being offered through 1977 
at the introductory price of $1,800. 
After this time the price will be $2,000. 
To order, or for 
additional information write: · 
Consortium f)mks 
Box 9001 Wilmington, North Carolina 28401 
0 
o~------------------------------------------~0 
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Ladd, Boyd. National Inventory of Libra-
ry Needs, 1975. Resources Needed for 
Public and Academic Libraries and Pub-
lic School Library/Media Centers. A 
Study Submitted by Boyd Ladd to the N a-
tiona! Commission on Libraries and Infor-
mation Science, March 1977. Washing-
ton: Govt. Print. Off., 1977. 275p. $3.60. 
LC 77-8216. 
What an infuriating grab bag of a vol-
ume this is! If only it had been called "A 
Source Book of Resource Data Collected 
by LIBGIS" or some such title rather than 
National Inventory of Library Needs; the 
one title so modest, the other so certain, so 
sure. 
The book . is a compilation of public li-
braries', school library I media centers', and 
academic libraries' data reported in the 
1974 and 1975 LIBGIS surveys to the Na-
tional Center for Education Statistics. The 
data are then compared with standards "to 
the degree that professional deliberation 
has provided some consensus on the levels 
'needed.'" Then projections of ·"need" are 
made. 
To concentrate on academic libraries: 
Did you know that a one-time expenditure 
of $1.5 billion would buy us all the books 
we are missing and that we would only also 
have to increase our annual expenditure by 
about a third, from $300 million to $400 
million a year, and we could keep steady? 
Yet did you also know that, in total, collec-
tions in academic libraries are 99 percent 
"adequate" but that two-year colleges are 50 
percent "adequate" and public four-year col-
leges are exactly 100 percent "adequate"; 
that private universities are 177 percent 
"adequate," while public universities are 
only 111 percent adequate? What a mistake 
to qualify an absolute term like "adequate," 
and what nonsense the results! 
What I've tried to illustrate in the above 
examples is the wisdom of a comment made 
by Boyd Ladd, the compiler, in his preface: 
"Interpretive analysis has intentionally been 
limited, in the expectation that many analy-
ses will and should be made from different 
philosophic stances." 
Now, therefore, my philosophic stance> 
again concentrating on academic libraries: 
1. The data, inasmuch as we have 
learned to count things consistently, 
are fine. Mr. Ladd's compilations and 
tables are excellent, diligent, and 
comprehensive. 
2. The data are not strong enough to 
withstand the analysis thrust upon 
them, and the misinterpretations that 
are bound to follow when budget offi-
cers get their hands on them. 
3. The standards are wrong and, in some 
cases, have been specifically discredit-
ed. Current knowledge and the re-
sults of work, such as the Pittsburgh 
work on collection use, the "inventory 
law," and so on, have not yet been in-
corporated into "official" standards. 
4. The standards and the data must be 
improved before such analyses can be 
made. 
5. The standards are. all input standards. 
What ·is needed is a performance stan-
dard, the technique for the attainment 
. of which will vary from library to li-
brary. That is, some will need to in-
vest in collections, others in interli-
brary loan, others in on-line retrieval, 
others in student instruction, and so 
on. 
6. I propose the following performance 
standard: 90 percent of all requests 
made of the library satisfied within 
forty-eight hours. 
In fairness, I have to say that both Al 
Trezza in his foreword and Ladd in his 
preface recognize the shortcomings and 
weaknesses. They rightly see the work as 
being stimulative of further work, particu-
larly in the essential field of user studies. 
As Trezza says in his foreword: 
The extensive data will no doubt sug-
gest some relationships and interpretations 
not expected, and lead to some hypotheses 
which challenge the conventional wisdom 
in our profession. Resulting questions are 
expected to stimulate further analysis lead-
ing to a better understanding of the re-
sources appropriate to effective library and 
information services. 
This compilation is probably the most 
important book of the year. We should all 
buy it, read it, understand it; and then sit 
down and have a good long think.-Glyn 
T. Evans, Director of Library Services, 
State University of New York, Albany. 
McCullough, Kathleen; Posey, Edwin D.; 
and Pickett, Doyle C. Approval Plans 
and Academic Libr·aries: An lnterpre-
five Survey. A Neal-Schuman Profession-
al Book. Phoenix, Arix.: Oryx Press, 1977. 
154p. $11.95. LC 77-8514. ISBN 0-
912700-05-X. 
Approval Plans and Academic Libraries: 
An Interpretive Survey provides a much-
needed source for the practitioner. The pri-
mary purpose of the study is the determina-
tion of the state of the art among academic 
libraries. These findings are then compared 
to the approval plan experience at Purdue 
University. 
The authors represent a ra"ther unique 
team of two librarians and a businessman, 
each recognized and respected for long-
term contributions to the profession. 
The book describes the results of the sur-
vey that was mailed to 144 academic librar-
ies ( 101 responding) and analyzes the 
material in both detailed and summarized 
formats in seve·n. sections. The interpreta-
tion of these results offers probably the 
most valuable and intriguing part of the 
book. The design of the research methodol-
ogy and information gathering question-
naire and the independent evaluation and 
interpretation of the findings are both sig-
nificant achievements. 
McCullough points to the fact that the 
survey was not concerned with acquisitions 
routines but focused instead on the function 
of approval plans in collection develop-
ment. She says that an approval plan is 
ultimately a collection development tool 
and only incidentally an acquisitions de-
vice. She discusses the various difficulties 
brought out by the survey respondents and 
contrasts procedures and problems en-
countered by libraries, whether having cen-
tralized or decentralized collections. Her 
sharp observations and analytical solutions 
should be of great interest to the reader. 
Posey writes from the subject-specialist 
viewpoint. He looks on approval plans as 
a great asset to collection development pro-
grams and as an attractive labor saving 
tool. He is amused by the critics of ap-
proval plans who claim that such an ap-
proach to collection development is inferior. 
Posey defends approval plans, point by 
point, and justifies his reasons with convinc-
ing arguments. He states that the engineer-
ing library at Purdue purchases books for 
two reasons: ( 1) to support teaching and 
research and ( 2) to build an archival col-
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lection for the use of retrospective research-
ers. These reasons are well met by the 
approval plan at that institution. 
The suppliers' view is presented by 
Pickett's Response. Pickett underscores the 
fact that the approval plan concept has 
long suffered from a basic misunderstand-
ing of its intent, unrealistic expectations of 
its strengths, and little attention to any limi-
tations. He emphasizes the importance of 
profile design. Without a good profile and 
knowledge of its application, the best plan 
is certain to encounter difficulties. His com-
ments and perceptions may be most help-
ful in creating a better understanding and 
stronger relationship between libraries and 
vendors. 
The publication is largely a presentation 
of library practices in matters of approval 
plans. The information it contains should 
prove helpful to individual institutions seek-
ing to establish comparative guidelines of 
common procedures. Approval plans are, 
however, unique institutional ·experiences 
from which helpful interpretations and gen-
eralized conclusions can be drawn, but cau-
tiously applied. 
The book principally addresses approval 
plans as a collections-development device 
and a vendor service, which fact makes 
this work valuable and attractive to a wide 
range of readership. It is well written, care-
fully organized, and has a rather complete 
bibliography on the topic. For these rea-
sons, Approval Plans should be considered 
a significant and major contribution to the 
field.-Peter Spyers-Duran, Director of the 
University Library, California State Univer-
sity, Long Beach. 
International PRECIS Workshop, U niversi-
ty of Maryland, 1976. ·The PRECIS In-
dex System: Principles, Applications, 
and Prospects. Proceedings of the Inter-
national PRECIS Workship, Sponsored by 
the College of Library and Information 
Services of the University of Maryland, 
October 15-17, 1976. Edited by Hans H. 
Wellisch. New York: H. W. Wilson Com-
pany, 1977. 211p. $12.50 U.S. and Cana-
da; $15.00 other countries. LC 77-1932. 
ISBN 0-8242-0611-8. 
Unlike many proceedings volumes, this 
one was well worth publishing. The work 
reported is both new and significant, the 
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papers are readable, and the price is not 
exorbitant in today' s terms. PRECIS (Pre-
served Context Indexing System), de-
veloped by Derek Austin and his associates 
at the British National Bibliography, is 
probably the most important innovation in 
indexing since coordinate indexing was de-
veloped by Taube in the 1950s. 
The workshop combined descriptions of 
PRECIS and its use at the British Library 
with papers on research and applications 
elsewhere. Austin's three papers on de-
velopment of the system, its syntax and 
semantics, and management aspects go into 
more useful detail than the several articles 
that have appeared. Jutta S¥)rensen's paper 
on multilingual aspects presents us with 
tantalizing glimpses of the possibilities of 
automatic translation of PRECIS strings so 
that indexing done in one language can 
serve several others. Intellectually, such 
transformations appear to be possible; it is 
teo early to judge yet whether they would 
be operationally practicable. 
The section on research projects contains 
three comparisons of PRECIS with subject 
headings and title words, by Phyllis A. 
Richmond, Valentina de Bruin, and Ann H. 
Schabas. De Bruin's report will be of spe-
cial interest to academic librarians because 
the eventual goal of her work is to apply 
PRECIS in the library of the University of 
Toronto. She devised comparative PRECIS, 
subject headings, and keyword indexes for 
books in special subjects for departmental 
librarians to use. Richmond compared 
PRECIS (from BNB), LC subject headings 
(from OCLC and NUC), and a KWIC in-
dex; while Schabas offered an SDI ( Selec-
tive Dissemination of Information) service 
from UK MARC tapes, comparing retrieval 
on titles, PRECIS subject headings, and 
combinations of these. The first two found 
that PRECIS provided more access points 
and more precise indications of the subject 
matter of the work than did subject head-
ings. Titles performed as poorly as would 
be expected. Schabas' study was still in 
progress, but the results appear to be simi-
lar. 
In the section on practical applications 
there are reports of manual PRECIS appli-
cation in a Canadian high school library, 
of audiovisual indexing at the College Bib-
liocentre in Ontario, and of film indexing 
at the National Film Board of Canada. The 
authors are all enthusiastic over the quality 
of access available with PRECIS. 
C. Donald Cook provides a thoughtful 
discussion of the future of practical appli-
cation of PRECIS in North America iii the 
context of subject heading dominance via 
Library of Congress and National Library 
of Canada practice. 
The reviewer is left with some questions 
that are not criticisms either of this book 
or of the PRECIS system, but rather of the 
nature of "where should we go from here?" 
How costly is PRECIS to apply com-
pared with current systems? A study1 has 
been performed that should answer this 
question, but the results have not been dis-
seminated in the United States. 
Since many of the horrid examples given 
in comparisons with subject headings are 
simply bad cataloging and not inherent in 
the system, how would PRECIS fare if its 
authority files contained as many millions 
of records as LC's subject heading files? 
If LC and North American libraries final-
ly face the logical consequences of the 
knowledge that the present subject heading 
system is breaking down and decide to 
adopt a new system, should PRECIS be 
adopted o;r should we go back to square 
one and try to determine what kind of sys-
tem would best meet our needs?-Jessica 
L. Harris, Associate Professor, St. John's 
University, Jamaica, New York. 
REFERENCE 
1. British Library. Working Party on Classifi-
cation and Indexing, Final Report (R&D Re-
port No. 5233; London: British Library, 
1975). 
Simpson, Antony E. Guide to Library Re-
search in Public Administration. With 
a Preface by Marc Holzer. New York: 
Center for Productive Public Manage-
ment, John Jay College of Criminal Jus-
tice, 1976. 210p. $5.95. 
Simpson has provided a well-written, 
comprehensive guide to library research 
that should serve as a model for guides in 
other social science disciplines. While de-
signed specifically for researchers and stu-
dents in public administration, this volume 
encompasses material of use to all fields of 
the social sciences and, therefore, supple-
ments guides such as The Student Social-
REPRINTS /J!---~. /. "11 RELEASED(I~A1~~ '18 
Nelson. K.: THE IMPACT OF WAR ON AMERICAN LIFE 
Nicola, T.: ATLAS OF ORTHOPAEDIC EXPOSURES 
O'Fiaherty , F.: THE CHEMISTRY AND TECHNOLOGY OF LEATHER 
Oldenburg, 0. & Holladay, W.: INTRODUCTION TO ATOMIC AND NUCLEAR PHYSICS 
Osserman, R.: TWO -DIMENSIONAL CALCULUS 
Palmer, E.: FUNCTIONAL GASTROINTESTINAL DISEASE 
Pauley, B.: THE HAPSBURG LEGACY 1867-1939 
Peppier, H.: MICROBIAL TECHNOLOGY 
Perrin, 0. D. : ORGANIC COMPLEX lNG REAGENTS: Structure, Behavior. and Appl ica tion to Inorganic Analysis 
Perrin & Finegold : PATHOBIOLOGY OF DEVELOPMENT 
Perry, E. & Weissburger, A.: TECHNIQUE OF ORGANIC CHEMISTRY Vol. IV 
Pestle & Thomson : DYNAMICS Vol. II 
Pflanze, 0.: UNIFICATION OF GERMANY 1848-1871 EPS 
Phill ips, E. L. : DAY TO DAY ANXIETY MANAGEMENT 
Pipe, P.: PRACTICAL PROGRAMMING 
Pirofsky : AUTOIMMUNITY AND THE AUTOIMMUNE MEMOL YTIC ANEMIAS 
Pirson,S. : OIL RESERVOIR ENGINEERING 
Polsky, H.: COTTAGE SIX 
Pratt & Gwynne: RANGELAND MANAGEMENT 
Prier: BASIC MEDICAL VIROLOGY 
Rademacher. H. : LECTURES ON ELEMENTARY NUMBER THEORY 
Randall : NERVOUS CONTROL OF THE HEART 
Rankama, K.: THE PRECAMBRIAN (THE GEOLOGIC SYSTEMS) Vol. I 
Vol. II 
Vol . III 
Vol. IV 
Rankama, K.: PROGRESS IN ISOTOPE GEOLOGY 
Reich. L. & Schindler, A.: POLYMERIZATION BY ORGANOMETALLIC COMPOUNDS 
Reid, W.: THE REFORMATION : REVIVAL OR REVOLUTION? EPS 
Restle, F.: PSYCHOLOGY OF JUDGEMENT AND CHOICE 
Richter: American Association of Pathologists and Bacteriologists Symposium Monographs 
CELL MEMBRANES AND PATHOLOGICAL ASPECTS 
Rieser: INSULIN MEMBRANES AND METABOLISM 
Riklan & Levita : SUBCORTICAL CORRELATES OF HUMAN BEHAVIOR 
Riley, C.: OUR MINERAL RESOURCES . 
Ringenberg, L. : COLLEGE GEOMETRY 
Roberts: BLOOD FLOW MEASUREMENT 
Russek : THE PAUL D. WHITE SYMPOSIUM : MAJOR ADVANCES IN CARDIOVASCULAR THERAPY 
Russek & Zahman : CARDIOVASCULAR THERAPY 
Saaty, T.: LECTURES ON MODERN MATHEMATICS Vol. I 
Vol. II 
Vo l. III 
Sansone, G.: ORTHOGONAL FUNCTIONS Vol. 9 
Sarvetnick, H. : POLYVINYL CHLORIDE 
Schwartz, A. M.: SURFACE ACTIVE AGENTS AND DETERGENTS 
Schwartz, H.: INTRODUCTION TO SPECIAL RELATIVITY 
Scott. A.: ACTIVE AND NONLINEAR WAVE PROPAGATION IN ELECTRONICS 
Segal & Kirkpatrick : ENGINEERING IN THE PRACTICE OF MEDICINE 
Sellin, T. S.: DELINQUENCY : SELECTED STUDIES 
Shader, R.: PSYCHOTROPIC DRUG SIDE EFFECTS 
Sk illing, H. H.: TEACHING - Engineering, Science, Mathematics 
Sm ith, C. R.: MECHANICS OF SECONDARY OIL RECOVERY 
Smith : NEUROPATHOLOGY OF THE ALIMENTARY TRACT 
Snead, R. E.: ATLAS OF WORLD PHYSICAL FEATURES 
Solomon, D. H.: THE CHEMISTRY OF 0 RGANIC Fl LM FORMERS 
Stipe, G.: THE DEVELOPMENT OF PHYSICAL THEORIES 
Stone, F., Gay & Lee: International Trauma Symposium: RESEARCH ON THE CASE OF THE INJURED 
Strehlo)'V. R.: FUNDAMENTALS OF COMBUSTION 
Sutton, 0 .: MICROMETEOROLOGY 
Sweetman: FOOD SELECTION AND PREPARATION 
Takacs. L.: COM!!INATORIAL METHODS IN THE THEORY OF STOCHASTIC PROCESSES 
Tammes: ELECTRONICS FOR MEDICAL AND BIOLOGY LABORATORY PERSONNEL 
Thielsch, H.: DEFECTS & FAILURES IN PRESSURE VESSELS AND PIPING Rev. ed . 
Thorp, E. 0 .: ELEMENTARY PROBABILITY 
Todd, C. D.: ZENER AND AVALANCHE DIODES 
Trentin : CROSS-REACTING ANTIGENS AND NEOANTIGENS 
Trice: ALCOHOLISM IN AMERICA 
Waddell, J.: PRACTICAL QUALITY CONTROL FOR CONCRETE w/corrections 
Wagner, A. F. & Folkers·. K.: VITAMINS & COENZYMES 
Wasmuth & Wasmuth : LAW AND THE SURGICAL TEAM 
Weitz, H.: BEHAVIOR CHANGE THROUGH GUIDANCE w/corrections & new material 
Westbrook, J.: INTERMETALLIC COMPOUNDS 
Weyl & Marboe: THE CONSTITUTION OF GLASSES - A Dynamic Interpretation 
Vol. I, Fundamentals of the Structure of Inorganic Liquids and Solids 
Vol. II , Part 1, The Constitu tion and Propert ies of Some Representative Glasses 
Vol. II , Part 2, The Constitution and Properties of Some Representative Glasses 
Wilcox, C. H.: ASY~PTOTIC SOLUTIONS OF DIFFERENTIAL EQUATIONS AND THEIR APPLICATIONS 
Williams, R. & Lansford, E.: THE ENCYCLOPEDIA OF BrDCHEMISTRY 
Wolf & Crowder: AN INTRODUCTION TO BODY FLUID METABOLISM 
Wright, F. B.: RURAL WATER SUPPLY & SANITATION 
Wymore, A. W.: A MATHEMATICAL THEORY OF SYSTEMS ENGINEERING The Elements 
Youden, W. J.: STATISTICAL METHODS FOR CHEMISTS 
Zimmerman & Anson : ANATOMY AND SURGERY OF HERNIA 2nd ed . 
Orig . ed. 1969 32 pp. 4.25 
Or ig. ed. 1971 406 pp. In Prep. 
Or ig. ed . 1966 136 pp. 12 .50 
Orig . ed. 1965 448 pp . 22 .00 
Orig. ed . 1967 424 pp . In Prep. 
Orig. ed . 1968 469 pp . 17 .50 
Orig. ed . 1967 131 pp . 8.75 
Orig. ed. 1972 202 pp . ppb. 4.50 
Orig . ed . 1967 464 pp . In Prep. 
Orig. ed . 1964 376 pp . In Prep . 
Orig. ed . 1973 151 pp. 22.00 
Orig. ed . 1951 858 pp. In Prep . 
Or ig. ed . 1968 407 pp . In Prep . 
Orig. ed . 1968 128 pp . 4.25 
Orig. ed. 1977 6.50 
Orig. ed . 1966 80 pp . ppb. 2.25 
Orig.ed. 1969 537 pp . 24 .00 
Or ig. ed . 1958 746 pp. 29 .50 
Or ig. ed . 1962 185 pp. 4.95 
Or ig. ed. 1976 342 pp. 23.50 
Or ig. ed . 1966 715 pp. 16.25 
Orig. ed . 1964 156 pp. In Prep. 
Or ig. ed. 1965 251 pp. 15.00 
Orig. ed . 1964 279 pp. In Prep. 
Or ig. ed . 1966 454 pp. In Prep. 
Orig. ed . 1967 325 pp. In Prep. 
Or ig. ed . 1970 288 pp. In Prep. 
Or ig. ed . 1963 705 pp. 32.50 
Or ig. ed . 1966 750 pp . In Prep . 
Or ig. ed . 1968 128 pp . ppb . 4.50 
Orig. ed . 1961 24 7 pp . In Prep. 
Orig. ed . 1971 199 pp . 18.00 
Orig. ed . 1967 168 pp . 10.95 
Orig. ed . 1969 356 pp . 19.00 
Or ig. ed . 1959 348 pp . In Prep. 
Orig. ed . 1968 324 pp . In Prep. 
Orig. ed . 1972 184 pp . 20.00 
Orig. ed . 1973 400 pp . 37 .50 
Or ig. ed . 1971 384 pp. 25.00 
Or ig. ed . 1963 175 pp . In Prep. 
Orig. ed . 1964 183 pp . In Prep. 
Orig. ed. 1965 321 pp . In Prep. 
Orig. ed . 1959 425 pp . 18.00 
Orig. ed. 1969 266 pp. 15.95 
Orig. ed. 1958 855 pp. 32.50 
Orig. ed . 1968 458 pp . In Prep. 
Orig. ed . 1970 340 pp . In Prep. 
0 rig. ed . 1967 496 pp. 22.50 
Orig. ed . 1969 161 pp . 9.00 
0 rig. ed. 1970 302 pp . 13.50 
Abridged ed. 1976 6.50 
Orig. ed . 1966 504 pp . 24 .50 
Orig. ed. 1972 128 pp. 15.95 
Orig . ed . 1972 158 pp. 14.50 
2nd Revised ed . 1975 370 pp. 18.50 
Orig. ed . 1967 675 pp. In Prep . 
Or ig. ed . 1971 196 pp. 14.00 
Orig. ed . 1968 480 pp . In Prep. 
Or ig. ed . 1953 346 pp . In Prep. 
Orig. ed . 1954 645 pp . In Prep. 
Orig. ed . 1967 274 pp. In Prep. 
Orig. ed. 1971 253 pp. 12.25 
Orig. ed . 1965 416 pp. 18.50 
Orig. ed. 1966 162 pp. In Prep. 
Orig. ed . 1970 278 pp. In Prep . 
0 rig. ed. 1967 138 pp. 10.25 
Orig. ed . 1967 160 pp. In Prep. 
Orig. ed . 1962 402 pp. In Prep. 
Orig. ed . 1964 532 pp. 27.50 
Orig. ed. 1969 424 pp. 15.95 
Orig. ed . 1964 225 pp. 11.50 
Orig. ed . 1967 680 pp. In Prep . 
Orig. ed. 1963 427 pp. In Prep . 
Orig. ed . 1964 464 pp. In Prep. 
Orig. ed . 1967 1583 pp. In Prep. 
Orig. ed. 1964 259 pp. In Prep. 
Oriq. ed. 1967 894 DP. In Prep. 
Orig. ed . 1964 261 pp . 6.95 
2nd ed. 1956 347 pp. 12.50 
Orig. ed. 1967 361 pp. 14.50 
Orig. ed . 1951 136 pp. In Prep. 
Orig. ed. 1967 370 pp. 19.50 
ROBERT E. KRIEGER Publishing Co., Inc. 645 r~ew York Ave., Huntington, N.Y. 117_43 
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agist's Handbook, The Student ;political 
Scientist's Handbook, and The Student 
Economist's Handbook. 
The guide under review differs from 
most in that it emphasizes bibliographic 
tools and techniques necessary for research, 
rather than stressing descriptions of jour-
nals, theories, etc. While such information 
is provided, it is not included at the ex-
pense of bibliographic information. Tradi-
tional topics, such as the card catalog, 
indexes/ abstracts, bibliographies, and gov-
ernment documents, are discussed, as are 
archival research and computer literature 
searching. 
Regarding the card catalog and govern-
ment documents, one statement is some-
what misleading. Simpson indicates that 
"The only separately published items gen-
erally not [emphasis in original] included 
in the catalogs are those special collections 
of documents maintained on microform" 
(p.87). Many libraries, especially those em-
ploying SuDocs classification, do not cata-
log documents in any format, not only 
microform. This criticism notwithstanding, 
this is an excellent guide that will be of use 
to researchers and students in a wide range 
of social science disciplines.-David R. Mc-
Donald, Social Science Bibliographer, Far-
rell Library, Kansas State University, Man-
hattan. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Ackroyd, Ted J. Health and Medical Econom-
ics: A Guide to Information Sources. Eco-
nomics Information Guide Series, v. 7. 
Detroit: Gale, 1977. 149p. $18.00. LC 73-
17567. ISBN 0-8103-1390-1. 
Allison, A. F., and Goldsmith, V. F. Titles of 
English Books and of Foreign Books Printed 
in England: An Alphabetical Finding-list by 
Title of Books Published Under the Author's 
Name, Pseudonym or InitiaLs. Volume II, 
1641-1700. Hamden, Conn.: Archon Books, 
1977. 318p. $30.00. LC 76-21206. ISBN 
0-208-01625-2. 
American Library Association. Ad Hoc Com-
mittee to Revise the ALA Personnel Organi-
zation and Procedure Manuals. The Person-
nel Manual. Chicago: American Library 
Assn., 1977. 39p. LC 77-5539. ISBN 0-8389-
0239-1. 
American Library Association. Book Catalogs 
Committee. Guidelines for Book Catalogs. 
Chicago: American Library Assn., 1977. 45p. 
LC 77-1240. ISBN 0-8389-3190-1. 
Asian American Librarians' Caucus. Bibliogra-
phy Committee. Asian Americans: An Anno-
tated Bibliography for Public Libraries. Chi-
cago: American Library Assn., 1977. 47p. 
LC 77-8014. ISBN 0-8389-5507-X. 
Intended as a basic list of Asian American 
titles for purchase by public libraries. In-
cluded are adult and children's titles covering 
the major Asian American groups: Chinese 
Americans, Japanese Americans, Korean 
Americans, and Filipino Americans. 
Association for Educational Communications 
and Technology. Copyright and Educational 
Media: A Guide to Fair Use and Permissions 
Procedures. Washington, D.C.: Association 
for Educational Communications and Tech-
nology and the Association of Media Produc-
ers, 1977. 28p. $3.95 ($2.95 to AECT mem-
bers). ISBN 0-89240-004-8. 
Balachandran, M. A Guide to Trade and Se-
curities Statistics. Ann Arbor, Michigan: Pie-
rian Press, 1977. 185p. $14.95. LC 77-73818. 
ISBN 0-87650-07-7. 
Provides subject analysis of thirty serials in 
the area of trade and securities statistics. 
Balachandran, Madhava. A Subject Approach 
to Business Reference Sources. Univ. of Illi-
nois Graduate School of Library Science Oc-
casional Papers, no. 128. Champaign, Ill.: 
Graduate School of Library Science, Univ. 
of Illinois, 1977. 45p. $2.00. 
Bayliss, Gwyh M., comp. Bibliographic Guide 
to the Two World Wars: An Annotated Sur-
vey of English-Language Reference Materi-
aLs. New York: Bowker, 1977. 578p. $30.00. 
LC 77-70292. ISBN 0-85935-013-4. 
Guide to selected guides and publications 
about the two world wars. Each entry con-
tains full bibliographic information on the 
publication. 
Choix et acquisition des documents au Quebec. 
Volume 1: Principes et applications. In col-
laboration and under the direction of Michel 
Theriault. Montreal: ASTED (Association 
pour I' avancement des sciences et des tech-
niques de la documentation), 1977. 293p. 
$15.00. 
Clarke, Thomas E. R & D Management Bibli-
ography, 1976. Ottawa, Ont.: The Innova-
tion Management Institute of Canada, 1977. 
183p. $17.50. 
Contains references to articles, books, and 
conference proceedings in the area of re-
search and development management in in-
dustrial and government laboratories. 
Name _______ -'""---"-------'""-'----------
Address ______ ___, ________ _.... ____ ......__.....__ 
City_. -· -------.._;;...-=--~-...;._::..__.:;....::;.. __ _ 
State· _______ ZiP·---- -·· . . 
DUKANE . 
DUKANE CORPORATION/AUDIO VISUAL DIVISION/ 
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Consumers Index to Product Evaluations and 
Information Sources 1976 Annual. Editor-
in-chief, C. Edward Wall. Ann Arbor, Mich.: 
Pierian Press, 1977. 263p. Quarterly plus an-
nual cumulation $69.50. LC 74-25361. ISBN 
0-87650-080-7. 
Continuing Education: A Guide to Career De-
velopment Programs, 1977. New York: Gay-
lord Professional Publications; Neal-Schuman 
Publishers, 1977. 696p. $39.95. LC 77-
71331. ISBN 0-915794-10-1. 
"A guide to programs and learning centers 
that provide advanced training in the thou-
sands of jobs and professional specialities en-
compassed in more than 150 major career 
areas." 
The Corning Flood: Museum Under Water. 
Editor, John H. Martin. Associate editor, 
Charleen K. Edwards. Corning, N.Y.: The 
Corning Museum of Glass, 1977. 60p. LC 
77-73627. ISBN 087290-063-0. 
Describes the restoration of the Corning Mu-
seum of Glass after the flood in June 1972 
and offers suggestions for disaster planning 
the museum gained from the experience. 
Crouch, Milton, and Raum, Hans, comps. Di-
rectory of State and Local History Period-
icals. Chicago: American Library Assn., 
1977. 124p. LC 77-4396. ISBN 0-8389-0246-
4. 
Demers, Jacques. Gestion des documents audio-
visuels dans les bibliotheques des colleges 
francophones du Quebec. Publications de 
l'Ecole de bibliotheconomie, no. 6. Mon-
treal: AS TED (Association pour 1' avance-
ment des sciences et des techniques de la 
documentation), 1977. 307p. $20.00. 
Detroit. Public Library. Kate Greenaway: A 
Catalogue of the Kate Greenaway Collec-
tion, Rare Bcok Room, Detroit Public Li-
brary. Compiled by Susan Ruth Thomson. 
Detroit: Wayne State University Press, 1977. 
2llp. $30.00. LC 77-5222. ISBN 0-8143-
1581-X. 
Educators Guide to Free Filmstrips. 29th ed. 
Compiled and edited by Mary Foley Hork-
heimer and John C. Diffor. Randolph, Wis.: 
Educators . Progress Service, 1977. 174p. 
$10.00. LC 50-11650. ISBN 0-87708-072-0. 
Foreign Trade Marketplace. Edited by George 
J. Schultz. Detroit: Gale, 1977. 662p. $48.00. 
LC 76-20342. ISBN 0-8103-0981-5. 
Consists of two major parts. Part One gives 
an overview of the mechanics of international . 
trade from the standpoint of American com-
panies. Part Two is a directory of business 
contacts, financing sources, insurance trans-
port services, and a variety of other market-
ing and supporting services or references. 
Great Treasury of Western Thought: A Com-
pendium of Important Statements on Man 
and His Institutions by The Great Thinkers 
in Western History. Edited by Mortimer J. 
Adler and Charles Van Doren. New York: 
Bowker, 1977. 1,771p. $29.95. LC 77-154. 
ISBN 0-8352-0833-8. 
Twenty chapters containing quotations from 
biblical times to modern times on basic hu-
man themes. Some of the subjects covered 
are man, family, love, ethics, economics, and 
liberty and equality. 
Hillard, James M. Where to Find More: A 
Handbook to Reference Service. Metuchen, 
N.J.: Scarecrow Press, 1977. 122p. $6.00. LC 
77-6406. ISBN 0-8108-1039-5. 
Supplements and updates the author's Where 
to Find What, published in 1975. Describes 
reference sources under 225 subject head-
ings. 
Johnson, Steven L. Guide to American Indian 
Documents in the Congressional Serial Set: 
1817-1899. The Library of American Indian 
Affairs. N.Y.: Clearwater Publishing Com-
pany, 1977. 503p. $30.00. LC 75-45321. 
ISBN 0-88354-107-6. 
Includes annotations for 10,000 documents 
found in the serial set covering the American 
Indian. "For each document the entry pro-
vides the Serial Set number, date, source, 
title and subjects covered." 
Kurth, William H., and Zubatsky, David S. 
Recommended Procedures for the Internal 
Financial Auditing of University Libraries. 
St. Louis, Mo.: Washington University Li-
braries, 1977. 96p. (Photocopy for $3 avail-
able from Washington University Libraries, 
St. Louis, MO 63130.) 
Lyman, Helen Huguenor. Literacy and the Na-
tion's Libraries. Chicago: American Library 
Assn., 1977. 212p. $12.50. LC 77-4450. 
ISBN 0-8389-0244-8. 
Discusses "the procedure to be followed by 
public librarians in developing their pro-
grams to serve the illiterate." Sample pro-
grams, funding sources, and kinds of material 
needed for the literacy collection are given. 
Markotic, Vladimir, and Petrunic, T., comps. 
and eds. Ethnic Directory of Alaska, Hawaii, 
Oregon and Washington. Calgary, Alberta: 
Western Publishers, 1977. 81p. (Available 
from Western Publishers, P.O. Box 30193, 
Station "B," Calgary, Alberta, Canada.) 
Markotic, Vladimir, comp. and ed. Assisted by 
T. Petrunic. Ethnic Directory of California. 
Calgary, Alberta: Western Publishers, 1977. 
168p. (Available from Western Publishers, 
P.O. Box 30193, Station ''B," Calgary, Al-
berta, Canada.) 
Media Review Digest 1977. Editor-in-chief, 
C. Edward Wall. Managing editor and head 
cataloger, Elinor J. Schwartz. Ann Arbor, 
Michigan, Pierian Press, 1977. 542p. $79.50/ 
yr. plus one supplement. LC 73-172772. 
ISBN 0-87650-085-8. 
Medical and Health Information Directory. A 
Guide to State, National and International 
Organizations, Government Agencies, Educa-
tional Institutions, Hospitals, Grant-Award 
Sources, Health Care Delivery Agencies, 
Journals, Newsletters, Review Serials, Ab-
stracting Services, and Libraries and Infor-
mation Centers. Edited by Anthony T. 
Kruzas. Detroit: Gale, 1977. 664p. $48.00. 
LC 77-82802. ISBN 0-8103-0266-7. 
National Health Insurance. Comp. and ed. by 
Tyrus G. Fain in collaboration with Kath-
arine C. Plant and Ross Milloy. Public Docu-
ments Series. New York: Bowker, 1977. 
554p. $29.95. LC 77-22947. ISBN 0-8352-
0960-1. 
National Library of Canada. Resources Survey 
Division. Checklists of Law Reports and Stat-
utes in Canadian Law Libraries, 2: United 
Kingdom and Irish Republic (EIRE) Law 
Reports. 1977. 528p. Ottawa: National Li-
brary of Canada, Resources Survey Division, 
1977. 528p. $5.00 Canada; $6.00 other coun-
tries. ISBN 0-662-00675-5. 
Prucha, Francis Paul. A Bibliographical Guide 
to the History of Indian-White Relations in 
the United States. Chicago: Univ. of Chi-
cago Pr., 1977. 454p. $6.95 paper. Cloth li-
brary edition: $17.50. LC 76-16045. ISBN 
0-226-68477-8 paper; ISBN 0-226-68476-8 
clothbound. 
Reference Sources, 1977. Edited by Linda 
Mark. Ann Arbor, Mich.: The Pierian Press, 
1977. 430p. Priced on a sliding scale from 
$19.95 to $35.00. LC 77-79318. ISBN 0-
87650-084-X. 
Current guide to reference materials re-
viewed in such publications as Booklist, 
Choice, and Library Journal. "Information 
for each publication includes verified main 
entry, full bibliographic information and 
price, LC headings, Dewey numbers, and 
annotations and review quotations from se-
lected sources." 
Rosa, Alfred F., and Eschholz, Paul A. Con-
temporary Fiction in America and England, 
1950-1970: A Guide to Information 
Sources. American Literature, and World Lit-
eratures in English Information Guide Series. 
Detroit: Gale, 1976. 454p. $18.00. LC 73-
16990. ISBN 0-8103-1219-0. 
Rufsvold, Margaret I. Guides to Educational 
Media. 4th ed. Chicago: American Library 
Assn., 1977. 159p. $5.00. LC 77-5058. ISBN 
0-8389-0232-4. 
"A comprehensive listing of published cata-
logs, currently available, which are devoted 
Recent Publications I 555 
to nonprint educational media." 
Rulers and Governments of the World. Volume 
2, 1492-1929. Comp. by Bertold Spuler. 
New York: Bowker, 1977. 779p. $45.00. LC 
77-70294. ISBN 0-85935-009-6. 
Alphabetical listing by country or political 
territory of heads of state and principal gov-
ernment ministers. Their place and date of 
birth and death are given, where the infor-
mation is known. 
Schorr, Alan Edward, comp. Government Doc-
uments in the Library Literature, 1909-1974. 
Ann Arbor, Mich.: The Pierian Press, 1976. 
llOp. $6.95. LC 77-70340. ISBN 0-87650-
071-8. 
Guide to articles, books, conference proceed-
ings, and reviews covering all aspects of gov-
ernment documents librarianship. 
Science Update-77. Edited by Thomas G. 
Aylesworth and Stanley Klein. Syracuse, 
N.Y.: Gaylord Professional Publications, 
1977. 224p. $50.00. ISBN 9-915794-11-X. 
Essays discuss the most recent progress tak-
ing place in science research laboratories 
throughout the world. 
Szeplaki, Joseph, comp. Bibliography on Car-
dinal Mindszenty (1892-1975). Youngs-
town, Ohio: Catholic Hungarians' Sunday, 
1977. 31p. $1.50 + $.25 postage and han-
dling. LC 77-80152. (Available from: Catho-
lic Hungarians' Sunday, 1739 Mahoning 
Ave., Youngstown, OH 44509.) 
Szeplaki, Joseph, comp. Hungarian Newspapers 
in Microform Available in the United States 
and Canada. Youngstown, Ohio: Catholic 
Hungarians' Sunday, 1977. 19p. $1.50 + 
$.25 postage and handling. (Available from: 
Catholic Hungarians' Sunday, 1739 Mahon-
ing Ave., Youngstown, OH 44509.) 
Women's History Research Center. Female Ar-
tists Past and Present. Berkeley, Calif.: 
Women's History Research Center, 1974. 
158p. $6.00 to individual women. $7.00 to 
groups and institutions. (Available from 
Women's History Research Center, Inc., 
2325 Oak St., Berkeley, CA 94708.) 
A directory /bibliography of women in the 
visual arts. Individual women have been list-
ed alphabetically according to the media in 
which they work. 
Women's History Research Center. Films By 
and/or About Women, 1972: Directory of 
Filmmakers, Films, and Distributors Interna-
tionally, Past and Present. Berkeley, Calif.: 
Women's History Research Center, 1972. 
72p. $3.00 to individual women. $5.00 to 
groups and institutions. (Available from 
Women's History Research Center, Inc., 
2325 Oak St., Berkeley, CA 94708.) 
Q. How can you save time searching for bibliographic data 
on the latest publications in law, dance, conference 
proceedings, government reports, black studies, business 
and economics, technology, art, and more? 
A. BIBLIOGRAPHIC 
GUIDES: 1977 
Bibliographic Guides provide in book form full bibliographic data for all pub-
lications cataloged each year by The Research Libraries of The New York Public 
Library and The Library of Congress; 14 major subject areas are covered 
individually. 
Bibliographic Guides provide easy access to book and non-book materials by 
main entry, added entries, titles, series, and subject headings ... all conveniently 
arranged in one alphabetical sequence. 
For CURRENT AWARENESS • ACQUISITIONS • BROWSING • 
CATALOGING • RESEARCH 
Don't miss the first annual 
~Bibliographic Guide to Education: 1977 
~Bibliographic Guide to North American History: 1977 
... plus the new 1977 editions of GUIDES to 
• ART AND ARCHITECTURE • GOVERNMENT PUBLICATIONS- U.S. 
• BLACK STUDIES • GOVERNMENT PUBLICATIONS- FOREIGN 
• BUSINESS AND ECONOMICS • MUSIC 
• CONFERENCE PUBLICATIONS • PSYCHOLOGY 
• DANCE • TECHNOLOGY 
•LAW • THEATRE ARTS 
Write today for more information 
G.I~HALL &CO. 
70 Li nco In Street 
Boston, Massachusetts 02111 
CODE OF FEDERAL REGULATIONS 
(1938 ·1976 complete) 
on microfiche. 
The CODE OF FEDERAL 
REGULATIONS on microfiche 
represents a considerable 
savings in storage space and 
maintenance when compared 
with the massive file in hard 
copy. Microfiche reduces space 
requirements approximately 
90 percent and provides faster 
retrieval. The durability of fiche 
eliminates the problems of 
missing or defaced pages, and 
if a fiche is lost it can be quickly 
replaced at reasonable cost . 
This service from Information 
Handling Services is complete 
for the entire period of 1938 
through 1976. Reserved titles 
are represented by a disclaimer 
fiche. 
Individual title segments on 
microfiche will be available with 
hard-copy indexes prepared 
by IHS@ starting this year. The 
file will also be available by year 
without hard-copy indexes, and 
will include all issued titles for 
the year(s) selected. 
A cumulative index to the IHS 
file of the CODE OF FEDERAL 
REGULA TJONS is being pre-
pared for availability late in 1978. 
IHS fiche are standard NMA 
Type 1A (approximately 4" x 6") 
silver -halide transparencies. 
Each fiche contains a maximum 
of 98 pages of source material 
filmed at a reduction ratio not 
exceeding 24:1, with eye--legible 
headers and targets . 
For more information, please 
call lHS and ask for Telephone 
Marketing. The number is 
(303) 779-0600. 
r---------------, 
Information Handling Services 
15 Inverness Way East 
Englewood, CO 80150 
Attn: Dept. 59 
Telephone (303) n9-0600 
TVVX910/93~715 
I would like to know more about: 
0 The IHS CODE OF FEDERAL 
REGULATIONS Service. 
0 Availability by title. 
0 Availability by chronological segment. 
O Indexing 
0 Please have your representative call 
for an appointment 
Name __________________ __ 
Title ______________ _ 
InStitUtiOn -----
Address ·-·-· ... .. ... . -· ..... __ ··-
City/State/Zip ____ _ _ 
Telephone -- - - ----=~ 
L ___________ Y2~~~ 
- !~!~.!:~~tion Handling Services 
c 1977. lnd•an Head . Inc 

A professional journal in film studies that is truly scholarly in 
intent, international in scope, and interdisciplinary in outlook 
Editor: Ronald Gottesman, Director Center for the Humanities, usc 
Lawrence Alloway 
George Bluestone 
David Bordwell 
Leo Braudy 
Henry Breitrose 
Stanley Cavell 
William K. Everson 
Allen 
Andrew 
Bell our 
Cameron 
Chatman 
Dick 
EDITORIAL BOARD 
Leslie A. Fiedler 
Raymond Fielding 
Harry M. Gedu ld 
Brian Henderson 
Roy Huss 
Lewis Jacobs 
Stanley Kauffmann 
Hugh Kenner 
CONTRIBUTORS (Partial List) 
Erens 
Goodwin 
Gomery 
Heath 
Houston 
Kin.der 
Mast 
Mayne 
Naremore 
Noweii-Smith 
Petrie 
Rignall 
Jay Leyda 
Joan Mellen 
Tom Milne 
Anthony Slide 
Jerzy Toeplitz 
Robin WoosJ 
Sol Worth 
Rohdie 
Rothman 
Rossi 
Ruby 
Sharits 
Williams 
--------------------Enter 00 ~ndi~id~al 1 subscription(s) for ___ year(s) (number) mst1tut1ona 
1 year 2 years 3 years 
Institutions $22.00 $40.00 $58.00 
Subscriptions are on a volume-year (4-issue) basis only. 
Name (please type or print) __________________ _ 
Address ________________________ _ 
City, State, ZiP-----------------------
0 Check enclosed 0 Please bi II me 0 Please send brochure 
QUARTERLY REVIEW OF FILM STUDIES 
430 Manville Road, Pleasantville, New York 10570 
New Original Titles from 
GREENWOOD PRESS 
REFERENCE and LIBRARIANSHIP 
REFORM AND REACTION: The Big City 
Public Library in American Life 
by Rosemary Ruhig Du Mont 
(Contributions in Librarianship and Information 
Science, No. 21). 
LC 77-71864. ISBN ()-8371-954()-3. 
xiii, 153 pages. DRR/ $13.95 
A BIBLIOGRAPHY OF PHILOSOPHICAL 
BIBLIOGRAPHIES 
Edited by Herbert Guerry 
LC 77-71862. ISBN ()-8371-9542-X. 
xiii, 332 pages. GUC/ $25.00 
NONPROFIT REPERTORY THEATRE 
IN NORTH AMERICA, 1958-1975: 
A Bibliography and Indexes to the Playbill 
Collection of the Theatre Communications 
Group 
·Edited by Laura J. Kaminsky 
LC 77-71869. ISBN ()-8371-9536-5. 
x, 270 pages. KNP/ $39.95 
THE GIFTED STUDENT: An Annotated 
Bibliography 
by Jean Laubenfels 
(Contemporary Problems of Childhood, No. 1 ). 
LC 77-82696. ISBN ()-8371-976()-0. 
xxi, 220 pages. LGC/ $15.00 
(Available December 1977) 
ECOLOGY FIELD GLOSSARY: A Natur-
alist's Vocabulary 
by Walter H. Lewis 
LC 77'-71856. ISBN ()-8371-9547-0. 
xi, 153 pages. LEF/ $15.00 
·THE DURKHEIMIAN SCHOOL: A Sys-
tematic and Comprehensive Bibliography 
Compiled by Y ash Nandan 
LC 77-12. ISBN ()-8371-9532-2. 
liii, 457 pages. NAD/ $29.50 
IDEAS AND THE UNIVERSITY LIBRARY: 
Essays of an Unorthodox Academic Librarian 
(Contributions in Librarianship and Information 
Science, No. 20). 
by Eli M. Oboler 
LC 77-111. ISBN ()-8371-9531-4. 
xi, 203 pages. OIS/ $14.95 
THE AMERICAN SLAVE: A Composite 
Autobiography, Supplement, Series 1 
Edited by George P. Rawick 
(Contributions in Afro-American and African 
Studies, No. 3 5). 
LC 71-38591. ISBN ()-8371-9756-2. 
12 volumes. RAA/ $325.00 
THE H.P. LOVECRAFT COMPANION 
by Philip A. Shreffler 
LC 76-52605. ISBN ()-8371-9482-2. 
xvi, 198 pages, illus. SHP/ $13.95 
BLACK ACADEMIC LIBRARIES AND 
RESEARCH COLLECTIONS: An Historical 
Survey 
by Jessie Carney Smith 
(Contributions in Afro-American and African 
Studies, No. 34). 
LC 77-71857. ISBN ()-8371-9546-2. 
xvii, 303 pages. SBA/ $15.00 
AMERICAN FEDERATION OF LABOR 
AND CONGRESS OF INDUSTRIAL 
ORGANIZATIONS PAMPHLETS, 1889-
19 55: A Bibliography and Subject Index 
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inst. 
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-compiler 
-editor. edition 
-foundation 
-institute. institution 
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rev. 
A 
Abell, Millicent D., ed., Collec-
tive bargaining in higher ed~u­
cation: its implications for gov-
erance and faculty status for 
librarians, rev. of, 361-62 
Abstracts, 85-88, 177- 78, 272-
73, 446-49 
" Academic librarians: a survey of 
benefits and responsibilities," 
Dow, 218-20 
"The academic library develop-
ment program," Morein, Boy-
kin, Wells and Givens, 37- 45; 
comment, 333; response, 333-
34 
"An academic library publications 
committee: twelve years later," 
Nelson, 317-20 
Access to Canadian government 
publications in Canadian aca-
demic and public libraries, Jar-
vi, rev. of, 355-56 
Ackoff, Russell L.. and others, 
Designing a national scientific 
and technological communica-
tion system: the SCATT report, 
rev. of, 343-44 
Acquisitions, n4- 6, n34-35, n59-
62, n94-95, n126-30, n163-
65, n198- 99. n234-36, n266-
69, n302, n328-29 
Acquisitions (by institution): 
Brigham Young Univ., n127-
28, n266; Brooklyn Coli., 
n129-30, n328; Brown Univ., 
n34- 35; Case Western Reserve 
Univ., n95; Cincinnati Histor-
ical Society, n94 ; Columbia 
Univ., n5, n59-60, n94, n328-
29 ; Cooper-Hewitt Museum, 
n34; Davidson Coil.. n130 ; 
Duke Univ., n163, n199, n268; 
Embry-Riddle Aeronautical 
-profile 
-review ( er) 
Univ., n268; Florida State 
Univ., n61; Harvard Divinity 
School, n5-6; Harvard Univ., 
n234; Indiana State Univ., 
n163, n234, n266-67, n269 ; 
Indiana Univ., n59, n198-99; 
Laredo Junior Coli., n61 ; LC, 
n34, n61-62, n328 ; Memphis 
State Univ., n60; Monterey 
Inst. of Foreign Studies, n34; 
National Library of Canada, 
n163-64; NYPL, n165; New 
York Univ., n199; Princeton 
Univ., n4- 5; Rockefeller Univ., 
n34; St. Bernard's Seminary, 
n4; Southern Illinois Univ., 
n267-68 ; Tennessee Techno-
logical Univ., n127; Texas A&I 
Univ., n61; Texas A&M Univ .• 
n5; Texas Tech Univ., n235; 
Thomas Jefferson Univ., n130; 
Trinity Univ., n59; Univ. of 
Arizona, n129; Univ. of Cali-
fornia ( Los Angeles, n234-35; 
San Diego, n94); Univ. of Col-
orado, n4 ; Univ. of Connecti-
cut, n302 ; Univ. of Delaware, 
n302; Univ. of Georgia, n126; 
Univ. of Houston, n126; Univ. 
of New Mexico, n267; Univ. 
of Notre Dame, n235; Univ. 
of Pittsburgh, n6, n60, n198; 
Univ. of South Dakota. n60-
61; Univ. of Texas. n128- 29, 
n266 (Austin, n198; Dallas, 
n302; El Paso, n126); Univ. 
of Toronto, n234 ; Univ. of 
Utah, n129, n267; Univ. of 
Virginia, n126-27, n163, n198, 
n268-69 ; Univ. of Washington, 
n235-36; Ursinus Coli., n60; 
Vassar Coli., n127; Washing-
ton Univ., n164-65, n267; 
Wayne State Univ.. n198; 
Xavier Univ., n267; Yivo Inst. 
for Jewish Research, n128 
Acquisitions (by subject, author, 
or title): Abzug, Bella S., Con-
gresswoman, n94; Africa 
( CARA), n235; American So-
ciety of Interior Designers li-
brary, n34; Asian and interna-
tional studies (Pelzer) , n59; 
Autograph collection, n235 ; 
Aviation literature, n268; 
Batchelder-McPharlin Puppet-
ry Collection, n267; Benet, 
Laura, n328; Bibliographic 
Systems Center Collection, 
n234 ; Borges, Jorge L., n268-
69; Buchan, John, n34-35; 
Byrd, Harry F., Jr., Sen., n198; 
Caldwell, Erskine, n126; Cal-
liergis, ed., Etymologicum 
Magnum Graecum, n163; Call-
ing cards ( Schang), n328-29; 
Canadian books, n34; Catlin, 
North American Indian port-
folio, n267 ; Children's books 
( Fadiman), n60; Chilean and 
Mexican manuscripts, n266; 
City planning, n95; Civil War 
letters (Rippetoe). n266-67; 
Civil War naval history, n94; 
Common Cause archives, n4-5; 
Cordier, Andrew W .• n59-60; 
Cousins, Norman, n129-30; 
Dekker, Eduard Douwes, n129; 
DeMille, Cecil B., n266; Doug-
lass, "Liberty," n267; Diirer, 
Underweysung der messung, 
n126; Dunning, Philip, n198; 
Eames & Young architectural 
firm, n267; Evins, Joe L., Con-
gressman, n127; Freud, Die 
Traumdeutung, n34; Gaines 
( Pierce) Collection of Ameri-
cana, n302; Gellius, Noctes At-
ticae, n126; German literature 
(Jantz), n199; Goldman 
(Sam) library, n4; Grant fam-
ily letters and scrapbooks, 
n267-68; Hay, John, n:J4; He-
braica books and manuscripts 
(Lowy), n163-64; Heming-
way, The sun also rises, n163; 
Hill, Walter N., n35 ; Hogarth, 
William, n130; Japanese books 
n198; Jewish farmers, n128; 
Kent, Rockwell, n5; Kissinger. 
Henry A., n61- 62; Labor 
movement history (Tamiment 
lost.), n199; Lexicography 
working papers, n269; Mac-
Bride, Roger L., n127; McCul-
lers, Carson, n163; Mathews, 
Mitford, n234; Mexican books 
and recordings (UNAM), n61; 
Middle East, n129; Mojave In-
dians (Sherer), n235; Nation-
al Libertarian Party, n127; 
Nin, Anai:s, n234; O'Connor 
( Ulick) Archives, n302; Otol-
ogy (Goldstein), n164-65; 
Pare, Cinq livres de chirvgie, 
n130; Parsons, Edwin C., 
n126; Pennsylvania Germans, 
n60; Plath, Sylvia, n198-99; 
Primrose (William) Viola Col-
lection, n127-28; Prose and 
poetry of the live stock industnJ 
of the United States, n5; Pub-
lic management science 
( Grundstein ) , n60; Railroad 
company records, diaries. etc., 
n94; Rehder (Helmut) Collec-
tion of German literature, 
n302; Rockefeller, John D., 
Sr.. n34; Romanian books, 
n198; Roper, Daniel C., n268; 
Scottish books ( Univ. of St. 
Andrews). n61; Sheen, Fulton 
J,, Archbishop, n4; Sherwood, 
Robert E., n234; Siberian 
primers, n235-36; El Socialis-
ta microfilms, n328; Steinberg 
(William) library, n6; Twain. 
Mark, n127; U.S. Constitution 
( Morris ) • n59; Universalist 
Historical Society library, n5-6; 
Vesalius, De Humani Corporis 
Fabrica, n130; Warner, John 
W., n126-27; Webster, An 
American dictionary, n128-29; 
Weill, The seven deadly sins, 
n165; Western Americana 
( Chilson), n60-61 
Advances in librarianship, v.6, 7, 
Voigt and Harris, eds., revs. of, 
164, 429-31 
AfRerbach, Lois, and Franck, eds. 
and comps .. The emerging field 
of sociobibliography: the col-
lected essays of Ilse Bry, rev. 
of, 546 
Alfred WiUiam PoZ:ard: a selec-
tion of his essays, Pollard, rev. 
of, 344-46 
Allen, Robert V., rev. (Slavic 
and East European resources 
in Canadian academic and re-
search libraries), 77-78 
Aman, Mohammed M., rev. 
(American overseas library 
technical assistance, 1940-
1970), 61-62 
"American Fulbright-Hays schol-
ars, 1977-78, in library sci-
ence." n318 
ALA, Library Research Round 
Table. "1978 LRRT research 
competition," n325 
"ALA minority scholarship re-
named for Louise Giles," n56 
The ALA yearbook: a review of 
library events, 1975, rev. of, 
175-76 
American library history: 1876-
1976. Winger, issue ed., rev. 
of, 173-74 
American overseas libra?V tech-
nical assistance, 1940- 1970, 
Brewster, rev. of, 61-62 
Anders, Mary Edna, Libraries 
and library services in the 
Southeast. A report of the 
Southeastern States Coopera-
tive Survey, 1972-1974, rev. 
of, 266- 67 
Andrews, Charles R., prof. & 
port., n22 
Applications of operations re-
search mode!s to libraries: a 
case study of the use of mono-
graphs in the Francis A. 
Countway Library of Medicine, 
Harvard University, Chen, rev. 
of, 65-66 
Appointments, n22-23, n50, 
n79-81, n112, n148-49, n179-
80. n213, n255-56, n275-78, 
n312-13, n339-40 
Approval plans and academic li-
braries: an interpretive survey, 
McCullough, Posey and Pick-
ett, rev. of, 548-49 
Arcari, Ralph D., rev. (A reader 
in library management), 171-
72 
Archer, H. Richard, retired, n340 
Archive-library relations, Clark, 
ed., rev. of, 169-70 
Ashley, Janet L., rev. (Writing 
objectives for bibliographic in-
struction in academic libraries), 
436 
"Aspects of British university li-
brarianship, 1877-1977," Rob-
erts, 460-76 
ACRL, Academic Status Com-
mittee, Collective bargaining in 
higher education: its implica-
tions for governance and fac-
ulty status for librarians, rev, 
of, 361-62 
ACRL, "Annual report of the 
President, 1976-77," n191-93 
ACRL, Bibliographic Instruction 
Section, formation of. n125 
ACRL, Bibliographic Instruction 
Task Force, "Guidelines for 
bibliographic instruction in 
academic libraries," n92; Writ-
ing objectives for bibliographic 
instruction in academic librar-
ies, rev. of, 436 
ACRL, Board of Directors, an-
nual conference meetings, De-
troit, June 17-21, 1977, "High-
lights," n225-30; midwinter 
meetings, Chicago, Jan. 31-
Feb. 3, 1977. "Highlights," 
n144-46 
ACRL, Cinema Librarians Dis-
cussion Group, formation of, 
n128 
ACRL, Committee on Academic 
Status, "Draft guidelines and 
procedures for the screening 
and appointment of academic 
librarians," n87-90; correc-
tion, n157; "Guidelines and 
procedures for the screening 
and appointment of academic 
librarians," n231-33 
ACRL, Committee on the ACRL 
Constitution and Bylaws, pro-
posed amendment, n91 
ACRL. Constitution and Bylaws, 
n295-97; proposed amend-
ment to, n91 
ACRL, midwinter meeting, Chi-
cago, Jan. 22-27, 1978, meet-
ings, n324 
ACRL, national conference, call 
for papers, n263 
ACRL, Rare Books and Manu-
scripts Section, "Eighteenth-
century English books," 1975 
preconference proceedings, 
n90 
ACRL, Rare Books and Manu-
scripts Section, Committee on 
Manuscripts Collections. 
"Guidelines on manuscripts 
and archives," publication an-
nouncement, n193; "Statement 
on the reproduction of manu-
scripts and archives for com-
mercial purposes," n143-44 
ACRL/ AAC/ AAUP. "Statement 
on faculty status of college and 
university librarians" ( C&RL 
News 35:26), "Organizations 
endorsing the joint statement 
on faculty status," n31-32; 
new endorsements, n252 
"ACRL at the 1977 annual con-
ference," n248 
"ACRL Board pays tribute to 
Louise Giles," n57 
"ACRL candidates, 1978 elec-
tions," n323-25 
ACRL chapters, n91, n196 
"ACRL interns selected," n298 
"ACRL internship project extend-
ed," n161 
"ACRL materials," n3 
"ACRL members run for ALA 
Council," n93 
"ACRL 1978 national confer-
ence in Boston," n46 
"ACRL 1978 national confer-
ence: New horizons for aca-
demic libraries," n230 
"ACRL officers for 1977 /78," 
n223-25 
"ACRL programs at Detroit con-
ference," n120-23 
"ACRL seeks volunteers," n299-
301 
"ARL statistics-handle with 
care," Piternick, 419-23; com-
ment, 521-22; response, 522 
Atkinson, Hugh C., prof. & port., 
n47-50 
"Attribution of library costs," 
Drake, 514-19 
Aubry, John, prof., n178 
Awards, n7. n62, n131, n199-
201, n236 
B 
Bailey, Martha J,, rev. (Director-
ship by objectives), 435-36 
Bailey, Stephen K .• ports., n120, 
n248 
Bartlett, Mabel, retired, n278 
Baughman, James C., "Toward a 
structural approach to collec-
tion development," 241-48; 
comments, 523-24; response, 
524 
Beach, Allyne, and Gapen, "Li-
brary book theft: a case 
study," 118-28 
Bearman, Toni Carbo, principal 
investigator, A study of cover-
age overlap among fourteen 
major science and techrwlogy 
abstracting and indexing ser-
vices, rev. of. 532-33 
Beene, Joyce Shapiro, rev. (Law 
library resources in Canada), 
78-79 
Bender, J, Terry, deceased, n214 
Bentinck-Smith, William, Build-
ing a great library: the Coo-
lidge years at Harvard, rev. of, 
60-61 
Berlin, Charles, comp., Hebrew 
printing and bibliography, rev. 
of, 431-32 
Berner, Richard C., rev. (Ar-
chive-library relations), 169-70 
Billings. Harold, prof., n212-13 
Biomedical, scientific & technical 
book reviewing, Chen, rev. of, 
260-61 
Bird, Viola A., Law library re-
sources in Canada, rev. of, 78-
79 
Blake, Norman F .. Caxton: Eng-
land's first publisher, rev. of, 
64-65 
Bloch, Joshua, and others. He-
brew printing and bibliogra-
phy, rev. of, 431-32 
Bloom, Janet, and Comaromi; 
Michael, A survey of the use 
of the Dewey Decimal Classi-
fication in the United States 
and Canada, rev. of, 70- 71 
Blum, Fred, rev. (Advances in 
librarianship, v. 7 ). 429-31 
Boaz, Martha, rev. (Introduction 
to librarianship), 165; rev. (In-
troduction to library science), 
164-65 
Bonn, Thomas L., rev. (The 
business of publishing), 339; 
rev. (Media equipment), 170-
71 
Book reviews, 60-83, 161-76, 
253-71,337-62,427-44,527-
52 
The book trade of the world; vol-
ume II, The Americas, Aus-
tralia, New Zealand, Taubert, 
ed., rev. of, 172-73 
Books and undergraduates: pro-
ceedings of a conference held 
at Royal Holloway College, 
University of London, 4th-6th 
July, 1975, Mann, ed., rev. of, 
346-47 
Books that changed the South, 
Downs, rev. of, 253-55 
Boonstra, Harry, prof. & port., 
n311 
Borchardt, D. H., and Horacek, 
Librarianship in Australia, 
New Zealand and Oceania: a 
brief survey, rev. of, 260 
Bosseau, Don L., prof. & port., 
n311-12 
Boyer. Calvin J,, rev. (Theses 
and dissertations as informa-
tion sources), 444 
Boykin, Joseph F., Jr., and Wells; 
Givens; Morein, "The academ-
ic library development pro-
gram," 37-45; comment, 333 ; 
response, 333-34 
Bratcher, Dorrice, retired. n278 
Brewster, Beverly J., American 
overseas library technical as-
sistance, 1940-1970, rev. of, 
61-62 
Breyfogle, Robert H., rev. (Prac-
tical MARC cataloguing), 256-
57; rev. (Proceedings of a con-
ference held in Plymouth on 
16 and 17 April, 1975, MARC 
Users' Group), 256-57 
"A brief golden age?" Johnson, 
editorial, 459 
Broward, Audrey A., retired, 
n340 
Brown. Luther. retired, n256 
Bruccoli, Matthew J., ed., Pages: 
the world of books, writers, 
and writing, rev. of, 339-40 
Bruntjen, Scott, rev. (The library 
and information science Cum-
Index), 72 
Bry, lise. The emerging field of 
sociobibliography: the col!ect-
ed essays of Ilse Bry, rev. of, 
546 
Bryan, Harrison, University li-
braries in Britain: a new look, 
rev. of, 438-39 
Bryan, Ruth M., retired, n256 
Brynteson, Susan, prof. & port., 
nl47-48 
Budurowycz, Bohdan, Slavic and 
East European resources in 
Canadian academic and re-
search libraries. rev. of. 77-78 
Building a great library: the Coo-
lid~e years at Hart:ard. Bent-
inck-Smith, rev. of, 60-61 
Burr. Robert L ., prof. & port., 
n274; rev. (Applications of op-
erations research models to li-
braries). 65-66: rev. (Methods 
of analysis and evaluation of 
information needs), 537-38 
Business information sources, 
Daniells, rev. of, 359-60 
The business of publishing: a PW 
anthology, Ehrlich, comp., rev. 
of, 339 
Butler, Meredith A., rev. (Zur 
Theorie und Praxis des mod-
ernen Bibliothekswesens), 540-
42 
c 
Cagle, William R., prof., n253-
54 
"Call for papers for ACRL na-
tional conference: New hori-
zons for academic libraries," 
n263 
Canelas, Dale B., rev. (,Library 
management), 427-29 
Cannan, Judith P., rev. (Librar-
ianship in Australia, New Zea-
land and Oceania), 260 
Capital provision for university li-
braries: report of a working 
party, Gt. Brit., University 
Grants Committee, rev. of, 
337-38; comment, 523 
Carl H. Milam and the American 
Library Association, Sullivan, 
rev. of, 267-71 
Carl H. Milam and the United 
Nations library, Milam, rev. of, 
267-71 
Carroll, Hardy, "Primary sources 
for understanding the new 
copyright law," nl-2 
Carvalho. Eugene, rev. (Tosho-
kan), 536-37 
Cassata, Mary B., rev. (Contin-
uing education opportunities 
for library, information, and 
media personnel), 257-59; rev. 
(Proceedings, first CLENE as-
sembly), 257-59 
Cataloging with copy: a decision-
maker's handbook, Dowell, 
rev. of, 167-68 
"Causes and dynamics of user 
frustration in an academic li-
brary," Saracevic, Shaw and 
Kantor, 7- 18; comment, 249-
51; response, 251 
Caxton: England's first publisher, 
Blake, rev. of, 64-65 
A century of service: librarianship 
in the United States and Cana-
da, Jackson, Herling and Jo-
sev, eds., rev. of, 347-48 
Challman, Jean, retired, n278 
"Changes in HEGIS-LlBGIS 
forms," nlll 
Chapman, Edward A., and Lu-
bans, eds., Reader in library 
systems analysis, rev. of, 73-74 
Chen, Ching-chih, Applications 
of operations research models 
to libraries: a case study of the 
use of monographs in the Fran-
cis A. Countway Library of 
Medicine, Harvard University, 
rev. of, 65-66: Biomedical, sci-
entific & technical book re-
viewing, rev. of, 260-61 
Childs, James Bennett, deceased, 
n256 
Churchwell, Charles D., rev. (A 
historical introduction to li-
brary education), 74-75 
"Cinema studies librarians," nll 
Clark, Robert L., Jr., ed., Ar-
chive-library relations, rev. of, 
169-70 
Clarke. Marian M. G., retired, 
n256 
Classical music recordings for 
home and library, Halsey, rev. 
of, 62 
Classification and indexing in the 
humanities, Langrid.ge, rev. of, 
71- 72 
A classification and subject index 
for cataloging and arranging 
books and pamphlets of a li-
brary, Dewey, rev. of, 161-62 
Clements, F . A., ed., Proceedings 
of a conference held in Plym-
outh on 16 and 17 April, 1975, 
MARC User's Group, rev. of, 
256-57 
Clinic on Library Applications of 
Data Processing, 12th. Cham-
paign, Ill., 1975, The use of 
computers in literature search-
ing and related reference activ-
ities in libraries, rev. of, 79-80 
Clinic on Library Applications of 
Data Processing, 13th, Cham-
paign, Ill., 1976, The econom-
ics of library automation, rev. 
of, 533-34 
Coleman. Kathleen, and Dickin-
son, "Drafting a reference col-
lection policy," 227-33 
Collective bargaining and the aca-
demic librarian, Weatherford, 
rev. of, 358-59 
Collective bargaining in higher 
education: its implications . for 
governance and faculty status 
for librarians, ACRL, Aca-
demic Status Committee, rev. 
of, 361-62 
Collins, Craig, and Jacobson; 
Wish, "Terminal costs for on-
line searching," 291-97 
Comaromi, John Phillip, The 
eighteen editions of the Dewey 
Decimal Classification, rev. of, 
161-62 
Comaromi, John Phillip, and 
Michael; Bloom, A survey of 
the .use of the Dewey Decimal 
Classification in the United 
States and Canada, rev. of, 70-
71 
Commerton, B. Anne, rev. (Col-
lective bargaining in higher ed-
ucation), 361-62 
"The community college library 
in the mid-1970s," Dale, 404-
11 
Computer-readable bibliographic 
data bases: a directory and 
data sourcebook, Wilson and 
Rouse, comps. and eds., rev. 
of. 261-62 
Conference on Library Orienta-
tion, 5th, Eastern Michigan 
University, 1975, Faculty in-
volvement in library instruc-
tion: their views on participa-
tion in and support of academ-
ic library use instruction, rev. 
of, 356-58 
"Conflict and ambiguitv in the 
role of the academic library di-
rector," Lee, 396-403 
Continuing education opportuni-
ties for library, information, 
and media personnel, rev. of, 
257- 59 
CLENE, Proceedings, first 
CLENE assemblu. Palmer 
House, Chicago. Illinois, Jan-
uary 23-24, 1976, rev. of, 
257-59 
"CLENE prepares to publish di-
rectory," nl62 
Conway William E., rev. (Eigh-
teenth-century English books), 
434-35 
Cottam, Keith M., letter to the 
ed., nl94-96; prof .. n336 
Courses, nl31-32, nl65-66 
Cowles, Mary E., retired, n340 
"Current trends in periodical col-
lections," Wright, 234-40 
D 
Dain, Phyllis. rev. (A century 
of service). 347-48 
Dale, Doris Crus;~;er, "The commu-
nity college library in the mid-
1970s," 404-11; ed., Carl H. 
Milam and the United Nations 
library, rev. of, 267-71 
Daly, Jeannette, and others, The 
use of gaming in education fo1· 
library management: final re-
port on a research project, rev. 
of, 340 
Daniells, Lorna M., Business in-
formation sources, rev. of, 
359- 60 
Davinson, Donald, Theses and 
dissertations as information 
sources, rev. of, 444 
Deaths, n55-56, nll2, nl49, 
nl80, n214, n256 
De Gennaro, Richard, rev. (Cap-
ital provision for university li-
braries), 337-38; comment, 
523 
"A delicate balance," Johnson, 
editorial, 99 
Delmas, B., and d'Olier, Planning 
national infrastructures for 
documentation, libraries and 
archives: outline of a general 
policy, rev. of, 76-77 
Designing a national scien~ific 
and technological commumca-
tion system: the SCATT re-
port, Ackoff and others, rev. 
of, 343-44 
"The development of working col-
lections in university libraries," 
Rice, 309-12 
Dewey, Mel vii, A classification 
and subject index for catalog-
ing and arranging books and 
pamphlets of a library, rev. of, 
161-62 
Dickinson. Donald C .. and Laird; 
Maxwell, comps., Voices from 
the Southwest: a gathering in 
honor of Lawrence Clark 
Powell, rev. of, 346 
Dickinson, Pauline, and Cole-
man, "Drafting a reference col-
lection policy," 227-33 
Directorship by objectives, Kem-
per and Ostrander, rev. of, 
435-36 
Divilbiss, J. L., ed., The econom-
ics of library automation, rev. 
of, 533-34 
d'Olier, J. H., and Delmas, Plan-
ning national infrastructures 
for documentation, libraries 
and archives: outline of a gen-
eral policy, rev. of, 76-77 
Doskey, John S., and Rosenberg, 
Media eq.uipment: a guide and 
dictionary, rev. of, 170-71 
Dow, Ronald F., "Academic li-
brarians: a survey of benefits 
and responsibilities," 218-20 
Dowell, Arlene Taylor, Catalog-
ing with copy: a decision-mak-
er's handbook, rev. of, 167-68 
Downs, Robert B., Books that 
changed the South, rev. of, 
253-55 
Doyle, James, rev. (A guide to 
sources of educational infor-
mation), 71 
Doyle. James M., and Grimes, 
Reference resources: a syste-
matic approach, rev. of, 342 
"Draft guidelines and procedures 
for the screening and appoint-
ment of academic librarians," 
ACRL, Committee on Aca-
demic Status, n87-90; correc-
tion, nl57 
"Drafting a reference collection 
policy," Coleman and Dickin-
son, 227- 33 
Drake. Miriam A., "Attribution 
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Like our arithmetic, our special bonus offer is 
unusual. But it all adds up in your favor. Its the 
ideal chance to expand your serials collection 
on microform. 
BUY1 
Purchase a new or additional 1977 UMI serials 
title .. . 
RENEW 1 
Agree to renew that same title for 1978 . .. 
AND 
GET 1 FREE 
Then you get the 1976 volume/year of that 
serial title FREE! Or if you prefer, you may 
take your bonus in serials backfiles or equip-
ment such as readers or microform storage 
cabinets worth the equivalent value of the addi-
tional 1977 volume/ year ordered. There is no 
dollar limit on your bonus ... imagine getting 
$200 ... $1 ,000 ... $5,000 or more FREE! It's 
your choice! 
Call us toll-free at 800-521-3042 or write to us 
to find out more about this special limited time 
offer. But do it soon. The offer ends December 
15, 1977. After that, one plus one equals two 
again. 
Even before this special bonus offer, the figures 
were always on your side. 
• Microf01m requires only 6% of the space 
used for storage of paper copies. 
• Microform is 2 to 13 times less expensive 
than acquiring or replacing titles with paper 
reprints. 
• Over l1..QQQ serials titles are available in 
microform from UMI. 
Preserving your serials in microform is usually 
less expensive than the cost of binding your 
current serials titles and the titles are never "out 
to the bindery:' It eliminates missing or tom 
pages, and microform lasts almost forever. 
Find out more. Contact us now! 
300 NORTH ZEEB ROAD. ANN ARBOR, MICHIGAN 48106 
800-521 -3042 
Now available for the first time in book format ... 
combined cumulative indexes to the complete runs of 531 
journals in History, Political Science and Sociology 
COMBINED 
RETROSPECTIVE 
INDEX 
SETS 
The "NEXUS" computer data base, originally created as a custom bibliographic search 
in the social sciences, has been acquired by Carrollton Press and is being published for the 1 
community in 25 hardcover index volumes. 
More than 420,000 articles from the backfiles of scholarly journals dating back to 1838, 
indexed by Subject and Author as input to the NEXUS computer file, and later reprogr 
by us for composition in folio-size page format. 
The availability of the NEXUS data base in book form will not only result in its more f 
and convenient use, but it will also make it available to students and other patrons who 
not afford to spend their own funds for computer searches. 
COMBINED RETROSPECTIVE 
INDEXES TO JOURNALS IN 
HISTORY 
1838-1974 
IMMEDIATE DELIVERY 
More than 150,000 articles from the backfiles of 234 
History journals in the English Language have been in-
dexed together and published in 9 casebound cumulative 
subject index volumes and 2 cumulative author index 
volumes. 
COMBINED RETROSPECTIVE 
INDEXES TO JOURNALS IN 
POLITICAL 
SCIENCE 
1886-1974 
DELIVERY BEGINS DECEMBER 1977 
This set contains 6 cumulative subject volumes and 2 
cumulative author volumes. Coverage includes more 
than 115,000 articles on such topics as Politics, Public 
Administration and International Relations, from the 
backfiles of 179 English Language journals. 
COMBINED RETROSPECTIVE 
INDEXES TO JOURNALS IN 
SOCIOLOGY 
1895-1975 
DELIVERY BEGINS FEBRUARY 1978 
From the retrospective collections of 118 English Lan-
guage sociology journals, some 85,000 articles have been 
indexed and their entries interfiled in five casebound 
folio-size cumulative subject volumes, and one cumula-
tive author index volume. 
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Lockwood, James D., " Involving 
consultants in library change," 
498-508 
Longstreet, Christine R.. rev. 
(Guide to reference books, 9th 
ed. ) , 262- 65 
"Louise Giles, 1930-1976," n55-
56 
Lubans, John, Jr., and Chapman, 
eds.. Reader in library systems 
analysis, rev. of, 73-74 
Lucker, Jay K., rev. (Designing 
a national scientific and tech-
nological communication sys-
tem), 343- 44 
Luquire, Wilson, prof. & port., 
n335-36 
M 
MARC Users' Group, Proceed-
ings of a conference held in 
Plymouth on 16 and 17 April, 
1975, rev. of, 256-57 
McBurney, Margot B., prof., 
n255 
McCoy, Mabel, retired, n256 
McCullough, Kathleen, and Po-
sey; Pickett, Approval plans 
and academic libraries: an in-
terpretive surr.:ey, rev. of, 548-
49 
McDonald, David R., rev. (Guide 
to library research in pub:ic 
administration), 550- 52 
McDonald, John P., rev. (The 
university), 80-81 
McGrath, William E., rev. (Pub-
lishers and libraries), 527-30 
McGuire, Robert Eugene, de-
ceased, n180 
McKenzie, Mary A.. rev. (Li-
braries and library services in 
the Southeast), 266-67 
Magrill, Rose Mary, and Rine-
hart. comps., Library technical 
services: a selected. annotated 
bibliography, rev. of. 429 
Malinowsky, H. Robert, and 
Gray; Gray, Science and engi-
neering literature: a guide to 
reference sources, 2d ed., rev. 
of, 69- 70 
Management techniques for li-
brarians, Evans, rev. of, 338-
39 
Managing multimedia libraries, 
Hicks and Tillin, rev. of, 360-
61 
Mann. Peter H., ed .. Books and 
undergraduates: proceedings of 
a conference held at Royal 
Holloway College, University 
of London, 4th-6th July, 1975. 
rev. of, 346- 47 
Map librarianship, Nichols, rev. 
of, 75-76 
Marchant, Maurice P .• Participa-
tive management in academic 
libraries, rev. of, 432-34 
Marcum. Deanna. rev. (Reader 
in library systems analysis), 
73-74 
Markuson. Barbara Evans. "The 
Ohio College Library Center: 
a study of the factors affecting 
the adaptation of libraries to 
on-line networks," rev. of, 68-
69 
Martin, Gordon P., rev. (Video 
and cable communications), 65 
Martin. Susan K., Library net-
works, 1976-77, rev. of, 350-
5" Ma;~n. Ellsworth, rev. (Of books 
and men). 531-32 
Matthews, Elizabeth W .. "Trends 
affectin!?: community college li-
brary administrators," 210-17 
Matzek, Richard A.. prof. & 
port.. n334 
Maxwell, Margaret F., and Dick-
inson; Laird, comps., Voices 
from the Southwest: a ~ather­
ing in honor of Lawrence 
Clark Powell, rev. of, 346 
Media equipment: a guide and 
dictionary, Rosenberg and 
Doskey, rev. of, 170-71 
Meetings, n10-ll, n36-39, n65-
66, n95-99, n202 
Meetings & workshops, n133-36, 
n168-71, n239-40, n270, 
n304-5. n330- 31 
Mehrens, Erika, retired, n213 
Merikangas, Robert J ., rev. 
(Books and undergraduates), 
346-47 
Methods of analysis and evalua-
tion of information needs: a 
critical review, Kunz, Rittel 
and Schwuchow, rev. of, 537-
38 
Meyer, R. W., and Panetta. "Two 
shared cataloging data bases: 
a comparison," 19- 24 
Meyerhoff, Erich, prof., n212 
Michael, Mary Ellen, and Bloom; 
Comaromi, A survey of the use 
of the Dewey Decimal Classifi-
cation in the United States and 
Canada, rev. of, 70-71 
Microfilm: the librarian's view, 
1976-77, Dranov, rev. of, 
163- 64 
Midwest Federation of Library 
Associations, Writing objec:.. 
tives for bibliographic instruc-
tion in academic libraries, rev. 
of, 436 
Milam, Carl H ., Carl H. Milam 
and the United Nations library, 
rev. of. 267- 71 
Milczewski, Marion A., prof., 
n148 
Mitchell, A. A., rev. (Manage-
ment techniques for librarians), 
338-39 
Moffett, W. A .. rev. (History of 
libraries in the Western world, 
3d ed., completely rev.). 354-
55 
Molholt, Pat. prof. & port., n212 
Montague, Eleanor. prof., n111-
12 
Moody, Roland Herbert, prof. & 
port., n254-55 
Morein, P. Grady, and Boykin; 
Wells; Givens, "The academic 
library development program," 
37-45; comment, 333; re-
sponse, 333-34 
Mowery, Robert L .• rev. (A sur-
vey of the use of the Dewey 
Decimal Classification in the 
United States and Canada), 
70- 71 
Moynahan, Alice Taylor, retired, 
nll2 
Mullins, Louise, deceased, n112 
Murfin, Marjorie E.. and Hall-
dorsson, "The performance of 
professionals and nonprofes-
sionals in the reference inter-
view," 385-95 
Murphy. Marcy, and Johns, 
Handbook of libranJ regula-
tions, rev. of. 440 
Myatt. A. G., "Promoting the use 
of literature at Boston Spa," 
477-86 
N 
"NL W materials available," n6 
"The National Agricultural 
library's data base: AGRI-
COLA," Kreilkamp, 298-303 
National and international library 
planning, IFLA, General 
Council, papers, rev. of, 255-
56 
NCLIS. intellectual freedom res-
olution. n332 
National information policy, U.S., 
Domestic Council Committee 
on the Right of Privacy, rev. 
ot, 530-31 
"National information policy 
urged in new government re-
port," n162 
National inventory of library 
needs, 1975, Ladd, rev. of, 
548 
The nature of maps: essays to-
ward understanding maps and 
mapping, Robinson and Pet-
chenik, rev. of, 171 
Nebehay, Elizabeth H., rev. (In-
ternational guide to library, ar-
chival, and information science 
associations), 348-50 
Nelson, Jane L ., "An academic 
library publications committee: 
twelve years later," 317-20 
Neubauer, Karl Wilhelm, and 
Stoltzenburg; Kehr, eds., Zur 
Theorie und Praxis des mod-
ernen Bibliothekswesens, rev. 
of, 540-42 
Newkirk, Leone I., and Vosper, 
eds., National and international 
library planning, rev. of, 255-
56 
News from the field, n4-21, n34-
41, n59-73, n94-104. n126-
42, n163-77, n198-210, n234-
48, n266- 72, n302-10, n328-
33 
Nichols, Harold, Map librarian-
ship, rev. of, 75-76 
"1978 LRRT research competi-
tion," ALA, Library Research 
Round Table, n325 
Nitecki, Joseph Z .• OCLC in ret-
rospect: a review of the impact 
of the OC LC system on the 
administration of a large uni-
versity technical services oper-
ations, rev. of, 68-69 
"Northern Illinois University 
opens new library building," 
n291-94 
0 
Of books and men, Wright, rev. 
of, 531- 32 
"The Ohio College Library Cen-
ter: a study of the factors af-
fecting the adaptation of librar-
ies to on-line networks," Mar-
kuson, rev. of, 68-69 
OCLC in retrospect: a review of 
the impact of the OCLC sys-
tem on the administration of 
a large university technical ser-
vices operations, Nitecki, rev. 
of, 68-69 
"On decision sharing in libraries: 
how much do we know?" Kap-
lan. 25- 31 
"On-line bibliographic services: 
selected British experiences," 
Kidd. 285-90 
The oral antecedents of Greek li-
brarianship, Wright, rev. of, 
540 
Orr, J. M., Libraries as commu-
nication systems, rev. of, 439-
40 
Osborn, Jeanne, rev. (Biomed-
ical, scientific & technical book 
reviewing), 260-61 
Ostrander, Richard E .. and Kem-
per, Directorship by objectives. 
rev. of, 435-36 
Other publications of interest to 
academic librarians, 88-92, 
178-81. 273-78. 362-65, 449-
52, 552-55 
Owen, Dolores B., rev. (A study 
of coverage overlap among fourteen major science and 
technology abstracting and in-
dexing services), 532-33 
p 
The PRECIS index system; prin-
ciples, applications, and pros-
pects, International PRECIS 
Workshop, University of 
Maryl-and, 1976, rev. of, 549-
50 
Pages: the world of books. writ-
ers, and writing, Bruccoli, ed., 
rev. of, 339-40 
Painter, George D., William Cax-
ton: a biography, rev. of, 534-
36 
Panetta, Rebecca. and Meyer, 
"Two shared cataloging data 
bases: a comparison," 19-24 
Parks. Jame3 F., Jr., rev. (The 
librarian and reference service), 
442 
"Participative management, col-
lective bargaining, and profes-
sionalism," Shaughnessy, 140-
46; comment, 334 
Participative management in aca-
demic libraries, Marchant, rev. 
of, 432-34 
Pastine, Maureen, and Hernon, 
"Student perceptions of aca-
demic librarians," 129-39 
Pate. Michael B., prof. & port., 
n148 
Patterson, Maureen L. P., ed., 
South Asian library resources 
in North America: a survey, 
rev. of, 62-64 
Patterson, Maureen L. P., and 
Yanuck, eds., South Asian li-
brary resources in North 
America: papers, rev. of, 62-
64 
Penland. Patrick R., ed., Simula-
tion activities in library, com-
munication, and information 
science, rev. of, 174-75 
People, n21-23. n47-50, n79- 81, 
nl11-12, n147-49, n178-80, 
n212-14, n253-56, n273-78, 
n311 - 13. n334-40 
"The performance of profession-
als and nonprofessionals in the 
reference interview," Halldors-
son and Murfin, 385-95 
"Periodical usage in an educa-
tion-psychology library," Perk 
and Van Pulis, 304-8 
Perk, Lawrence J.. "Secondary 
publications in education: a 
studv of duplication," 221-26 
Perk, Lawrence J .• and Van Pu-
lis, "Periodical usage in an ed-
ucation-psychology library," 
304- 8 
Perreault, J. M., rev. (The uni-
verse of information), 165-66 
"Perry-Castafieda Library nears 
completion," n104 
Petchenik, Barbara Bartz, and 
Robinson, The nature of maps: 
essays toward understanding 
maps and mapping, rev. of, 
171 
Peterson, Fred, prof., n274 
Peterson, Kenneth G.. rev. 
(American library history), 
173-74 
Pickett. Doyle C., and McCul-
lough; Posey, Approval plans 
and academic libraries: an in-
terpretive survey, rev. of, 548-
49 
Piternick. George, "ARL statistics 
-handle with care," 419- 23; 
comment, 521-22; response, 
522 
Pitkin, Gary M .. Serials automa-
tion in the United States: a bib-
liographic history, rev. of, 262 
A plan for cooperative action, Li-
brary Council of Metropolitan 
Milwaukee, Long Range Plan-
ning Committee, rev. of. 82-
83 
Planning national infrastructures 
for documentation, libraries 
and archives: outline of a gen-
eral policy, d'Olier and Del-
mas, rev. of, 76-77 
Planning, programming, budget-
ing systems in academic librar-
ies: an exploratory study of 
PPBS in university libraries 
having membership in the As-
sociation of Research Librar-
ies, Young, rev. of, 81-82 
Pollard, Alfred William, Alfred 
William Pollard: a selection of 
his essays, rev. of, 344-46 
Pollard, 'William Carter, prof., 
n253 
Pope, Elspeth, and Williams, 
Simulation activities in library, 
communication, and informa-
tion science, rev. of, 17 4-75 
Posey, Edwin D., and Pickett; 
McCullough, Approval plans 
and academic libraries: an in-
terpretice survey, rev. of, 548-
49 
Practical MARC cataloguing, 
SCONUL Seminar on Practical 
MARC Cataloguing, 2d. Uni-
versity of Southampton, 1975, 
rev. of, 256-57 
"Primary sources for understand-
ing the new copyright law," 
Carroll, n1-2 
Printing and publishing in fif-
teenth-century Venice, Gerul-
aitis, rev. of, 442-44 
Proceedings, first CLENE assem-
bly, Palmer House, Chicago, 
Illinois. January 23-24, 1976, 
CLENE, rev. of, 257-59 
Proceedings of a conference held 
in Plymouth on 16 and 17 
April, 1975, MARC Users' 
Group, rev. of, 256-57 
Professioneller Status und Kon-
trolle iiber ein (symbolisches) 
soziales Obiekt am Beispiel des 
wissenschaftlichen Bibliothek-
ars: ein Beitrag zur profes-
sionssoziologischen Theorie und 
Kasuistik, Wiegand, rev. of, 
162-63 
Profiles, n21-22, n47-50. n79, 
n111-12, n147-48, n178-79, 
n212-13, n253-55, n273- 75. 
n311-12, n334-39 
"Promoting the use of literature 
at Boston Spa," Myatt, 477-86 
"Proposed amendment to the 
ACRL Constitution and By.:. 
laws," ACRL. Committee on 
the ACRL Constitution and 
Bylaws, n91 
"Publication activity among aca-
demic librarians," Watson, 
375-84 
Publications, n18-21, n41-46, 
n75-78, n105-110, n150-53, 
n181-85, n214-18, n249-52, 
n279-82, n313-18, n340- 42 
Publishers and libraries: a study 
of scholarl!f research journals, 
Fry and White, rev. of, 527-30 
0 
"Quasi-departmental libraries." 
Genaway and Stanford, 187-
94; comment, 426 
R 
Rader, Hannelore B .. ed., Faculty 
involvement in library instruc-
tion: their views on participa-
tion in and support of academ-
ic library use instruction, rev. 
of. 356- 58 
Randall, Gordon E.. letter to 
Catherine V. von Schon, 425; 
response, 425 
Rawski, Conrad H .. prof. & port., 
n334 
Ray, Gordon N., The illustrator 
and the book in England from 
1790 to 1914, rev. of, 265-66 
Rayward, W. Boyd, The universe 
of information: the work of 
Paul Otlet for documentation 
and international organization, 
rev. of, 165-66 
A reader in library management, 
Shimmon, ed., rev. of, 171-72 
Reader in library systems analy-
sis, Lubans and Chapman, 
eds., rev. of, 73- 74 
Reader on the library building, 
Schell, ed., rev. of, 72-73 
Recent publications, 59-92, 161-
81, 253- 78, 337-65, 427-52, 
527-55 
"Recruitment open for editor of 
ACRL publications in librar-
ianship," n32 
Reference resources: a systematic 
approach, Doyle and Grimes, 
rev. of, 342 
Retirements, n23, n81. nl12, 
n149, n180, n213-14, n256, 
n278,n340 
Rice, Barbara A., "The develop-
ment of working collections in 
university libraries," 309-12 
"Richard K. Gardner resigns as 
editor of Choice," n124 
Richards, Berry G., prof. & port., 
n47 
Richardson, John V., Jr., rev. 
(Caxton). 64-65; rev. (WU-
liam Caxton), 534-36 
Richmond, Phyllis A., rev. (A 
classification and subject index 
for cataloging and arranging 
books and pamphlets of a li-
brary), 161-62; rev. (The 
eighteen editions of the Dewey 
Decimal Classification), 161-
62 
Ricker, Ed. retired, n214 
Riley, William J., "Library se-
curity and the Federal Bureau 
of Investigation," 104-8 
Rinehart, Constance, and Magrill, 
comps., Library technical ser-
vices: . a selected, annotated 
bibliography, rev. of, 429 
Rittel, Horst W. J .• and Schwu-
chow; Kunz, Methods of anal-
ysis and evaluation of informa-
tion needs: a critical review, 
rev. of, 537-38 
Roberts, J, K., rev. (Studies in 
library management, v. 3), 
168-69 
Roberts, Norman, "Aspects of 
British university librarianship, 
1877-1977," 460-76 
Robinson. Arthur H., and Pet-
chenik, The nature of maps: 
essays toward understanding 
maps and mapping, rev. of, 
171 
Robinson, Thomas E., The teach-
er: key to library-centered in-
struction. rev. of, 434 
Rodriguez-Buckingham, Antonio, 
prof. & port., n255 
Rojnic, Matkos, and Jovanovic, 
comps., A guide to Yugoslav 
libraries and archives, rev. of, 
66-67 
Roloff, Daphne C., prof., n212 
Roper. Fred W., comp., Alfred 
William Pollard: a selection of 
his essays, rev. of, 344-46 
Rosenberg, Kenyon C., rev. 
(Classical music recordings for 
home and library), 62 
Rosenberg, Kenyon C., and Dos-
key, Media equipment: a guide 
and dictionary, rev. of, 17()-71 
Ross, Murray G., The university: 
the anatomy of academe, rev. 
of, 8()-81 
Rouse, Sandra H .• and Williams, 
comps. and eds., Compute-r-
readable bibliographic data 
bases: a directory and data 
sourcebook, rev. of, 261-62 
Rowland, Arthur Ray, comp., 
The librarian and reference 
service, rev. of, 442 
Roy. Saktidas, prof., n255 
Rush, N. Orwin, retired, n214 
s 
Saffady, William, rev. (Micro-
film), 163-64 
Salmon, Stephen R., rev. (An 
introduction to computer-based 
library systems), 545-46 
Saracevic, T .• and Shaw; Kantor, 
"Causes and dynamics of user 
frustration in an academic li-
brary," 7-18; comment, 249-
51; response, 251 
Sayre, John L., rev. (Cataloging 
with copy), 167-68 
Schaberg, Minnie P., retired, 
nll2 
Schell, Hal B., ed., Reader on the 
library building, rev. of, 72-73 
Schmidt, C. James, rev. (Na-
tional information policy), 
530-31 
Scholberg, Henry, rev. (South 
Asian library resources ·in 
North America), 62-64 
Schorr, Alan Edward, rev. (The 
nature of maps), 171 
Schiitz, Harald, Function and or-
ganization of a national docu-
mentation centre in a develop-
ing country, by a FID-DC 
working group, rev. of, 76- 77 
Schuster, Marie, The library-cen-
tered approach to learning, rev. 
of, 434 
Schwuchow, Werner, and Kunz; 
Rittel, Methods of analysis and 
evaluation of information 
needs: a critical review, rev. of, 
537-38 
Science and engineering litera-
ture: a guide to reference 
sources, 2d ed., Malinowsky, 
Gray and Gray, rev. of, 69-70 
Science and technology: an intro-
duction to the literature. 3d ed. 
re\'-., Grogan, rev. of, 431 
A search for new insights in li-
brarianship: a day of compara-
tive studies, Williamson, ed., 
rev. of, 352-54 
"Secondary publications in educa-
tion: a study of duplication," 
Perk, 221- 26 
Sedransk, Joseph, and Gold-
stein, "Using a sample tech-
nique to describe characteris-
tics of a collection," 195-202 
"Selected reference books of 
1975-76," Sheehy, 46-56; 
comment, 252 
"Selected reference books of 
1976- 77," Sheehy, 321-31 
Serials automation in the United 
States: a bibliographic history, 
Pitkin, rev. of, 262 
Shank, Russell, prof. & port., 
nll1 
Shaughnessy, Thomas W., "Par-
ticipative management, collec-
tive bargaining, and profession-
alism," 140-46; comment, 334 
Shaw, W. M .• Jr., and Kantor; 
Saracevic, "Causes and dynam-
ics of user frustration in an 
academic library," 7-18; com-
ment, 249-51; response, 251 
Sheehy, Eugene P., comp., Guide 
to reference books, 9th ed., 
rev. of, 262-65; "Selected ref-
erence books of 1975-76," 
46-56; comment, 252; "Se-
lected reference books of 
1976-77," 321-31 
Shera, Jesse H., Introduction to 
library science: basic elements 
of library science, rev. of, 164-
65 
Sheridan, John, prof. & port., 
n336 
"Shimmer of excitement," John-
son, editorial, 5 
Shimmon, Ross, ed., A reader in 
library management, rev. of, 
171-72 
Shipman, Joseph C., deceased, 
n256 
Silverman, Oscar A., deceased, 
n180 
Simpson, Antony E .. Guide to li-
brary research in public admin-
istration, rev. of, 550- 52 
Simulation activities in library, 
communication, and informa-
tion science, Williams and 
Pope, rev. of, 174-75 
Skallerup, Harry R., prof., n273 
Slanker, Barbara, rev. (Simula-
tion activities in library, com-
munication, and information 
science), 174-75 
Slade and East European re-
sources in Canadian academic 
and research libraries. Budu-
rowycz, rev. of, 77-78 
Smith, Eldred R., prof., n21-22; 
rev. (Participative manage-
ment in academic libraries), 
432-34 
Smith, Eleanor P., retired. n81 
Smith, Julia, retired, n149 
Snezek, Paul, prof., n254 
Snyder, Carolyn, prof. & port., 
n147-48 
Songe, Alice H., and Fang, In-
ternational guide to library, ar-
chival, and information science 
associations, rev. of, 348-50 
South Asian library resources in 
North America: a survey, Pat-
terson, ed., rev. of, 62-64 
South Asian library resources in 
North America: papers, Patter-
son and Yanuck, eds., rev. of, 
62-64 
Spang, Lothar, rev. (Collective 
bargaining and the academic li-
brarian), 358-59 
Spyers-Duran, Peter, rev. (Ap-
proval plans and academic li-
braries), 548-49 
Staff management in university 
and college libraries, Durey, 
rev. of, 67-68 
SCONUL Seminar on Practical 
MARC Cataloguing, 2d, Uni-
versity of Southampton, 1975, 
Practital MARC cataloguing, 
rev. of, 256-57 
Stanford, Edward B., and Gena-
way, "Quasi-departmental li-
braries," 187-94; comment, 
426 
"S.tanford authorizes new library," 
n57-58 
"Statement on faculty status of 
college and university li-
brarians," ACRL/ AAC/ AAUP 
(C&RL News 35:26), "Orga-
nizations endorsing the joint 
statement on faculty status," 
n31-32; new endorsements; 
n252 
"Statement on the reproduction of 
manuscripts and archives for 
commercial purposes," ACRL, 
Rare Books and Manuscripts 
Section. Committee on Manu-
scripts Collections, n143-44 
Stevens, Nicholas G., retired, 
nl80 
Stiffler, Stuart A., prof., n273 
Stoltzenburg, Joachim, and Kehr; 
Neubauer, eds., Zur Theorie 
und Praxis des modernen Bib-
liothekswesens, rev. of 540-42 • 
Straka, Mildred C., retired, n278 
"Student perceptions of academic 
librarians," Hernon and Pas-
tine, 129-39 
Studer, William J., prof. & port., 
n79 
Studies in library management, 
v. 3, Holroyd, ed., rev. of, 
168-69 
A study of coverage overlap 
among fourteen major science 
and technology abstracting and 
indexing services, Bearman, 
principal investigator, rev. of, 
532-33 
Stueart, Robert D., and Eastlick, 
Library management, rev. of, 
427-29 
Sullivan, Peggy, Carl H. Milam 
and the American Library As-
sociation, rev. of, 267-71 
Suput, Ray R., rev. (A guide to 
Yugoslav libraries and ar-
chives), 66-67 
A survey of the use of the Dewey 
Decimal Classification in the 
United States and Canada, Co-
maromi, Michael and Bloom, 
rev. of, 70-71 
Swartzburg, Susan G .• rev. (The 
typology of the early codex), 
538-40 
Sweetland. James H., rev. (Clas-
sification and indexing in the 
humanities), 71-72 
A systems approach to library 
program development, Gold-
berg, rev. of, 436-38 
T 
Tallman, Johanna E., rev. (Sci-
ence and engineering literature, 
2d ed.), 69-70 
Talmadge, Robert L.. retired, 
n180, n340 
Taubert, Sigfred, ed., The book 
trade of the world; volume II, 
The Americas, Australia, New 
Zealand, rev. of, 172-73 
Taylor, Alan R., prof. & port., 
n337-38 
The teacher: key to library-cen-
tered instruction, Robinson, 
rev. of, 434 
Tedd, L. A., An introduction to 
computer-based library sys-
tems, rev. of, 545-46 
"Terminal costs for on-line 
~earching," Wish, Collins and 
Jacobson, 291-97 
Terwilliger, Gloria, rev. (Manag-
ing multimedia libraries), 360-
61 
Theses and dissertations as infor-
mation sources, Davinson, rev. 
of, 444 
Tillin, Alma M., and Hicks, Man-
aging multimedia libraries, rev. 
of, 360-61 
Toshokan: libraries in Japanese 
society, Welch, rev. of, 536-37 
"Toward a structural approach 
to collection development," 
Baughman, 241-48; com-
ments, 523-24; response, 524 
"Toward cost-effective procedures 
in on-line bibliographic search-
es," Kidd, 153-59; comment, 
334-35; response, 335-36 
"Trends affecting community col-
lege library administrators," 
Matthews, 210-17 
Tucker, John Mark, "An experi-
ment in bibliographic instruc-
tion at Wabash College," 
203-9 
Turner, Eric G .. The typology of 
the early codex, rev. of, 538--
40 
Turner, Stephen J .• "A formula 
for estimating collection use," 
509- 13 
Turner, Yvonne, letter to the ed., 
252 
"Two shared cataloging data 
bases: a comparison," Meyer 
and Panetta, 19-24 
The typology of the early codex, 
Turner, rev. of, 538-40 
u 
Umberger, Margaret, retired, 
nll2 
U.S., Domestic Council Commit-
tee on the Right of Privacy, 
National information policy, 
rev. of, 530-31 
The universe of information: the 
work of Paul Otlet for docu-
mentation and international or-
ganization, Rayward, rev. of, 
165-66 
University libraries in Britain: a 
new look, Bryan, rev. of, 438-
39 
"University of Arizona opens new 
$12 million library," Laird, 
nl59-61 
"UCSC library starts move into 
new addition," n32-33 
The university: the anatomy of 
academe, Ross, rev. of. 80-81 
The use of computers in literature 
searching and related reference 
activities in libraries, Clinic on 
Library Applications of Data 
Processing, 12th, Champaign, 
Ill., 1975, rev. of, 79-80 
The use of gaming in education 
for library management: final 
report on a research project, 
Daly and others, rev. of, 340 
"Using a sample technique to de-
scribe characteristics of a col-
lection," Goldstein and Sed-
ransk, 195-202 
v 
Van Pulis, Noelle, and Perk, 
"Periodical usage in an edu-
cation-psychology library," 
304-8 
Vaughan, Patricia E .. rev. (Com-
puter-readable bibliographic 
data bases). 261- 62 
Video and cable communications: 
guidelines for librarians, Ken-
ney and Esteves, rev. of, 65 
Virgo, Julie, appt. & port .. nll9 
Vittands, Alex, retired, n278 
Voices from the Southwest: a 
gathering in honor of Law-
rence Clark Powell, Dickinson, 
Laird and Maxwell, comps., 
rev. of. 346 
Voigt, Melvin }., letter to the ed., 
249-51: response, 251 
Voigt, Melvin J.. and Harris, 
eds., Advances in librarianship, 
v. 6, 7. revs. of. 164, 429-31 
von Brockdorff. Eric. rev. (Pro-
fessioneller Status und Kon-
trolle iiber ein (symbolisches) 
soziales Obiekt am Beispiel des 
wissenschaftlichen Bibliothek-
ars), 162-63 
von Schon, Catherine V., "Inven-
tory 'by computer,'" 147- 52; 
comment, 425; response, 425 
Vosper, Robert, and Newkirk, 
eds .. National and internation-
al library planning, rev. of, 
255-56 
w 
Walch, Timothy, "The improve-
ment of library security," 100-
3 
Walling, Ruth, retired, n340 
Watson, Paula De Simone, "Pub-
lication activity among aca-
demic librarians," 375-84 
Wax, David M., A handbook for 
the introduction of on-line bib-
liographic search services into 
academic libraries, rev. of, 79-
80 
Weatherford, John W., Collective 
bargaining and the academic li-
brarian, rev. of, 358-59 
Wei, Philip C., prof., n179 
Welch, Theodore F., Toshokan: 
libraries in Japanese society, 
rev. of, 536-37 
Wellisch. Hans H ., ed., The 
PRECIS index system: princi-
ples, applications, and pros-
pects. rev. of, 549-50 
Wells, H. Lea, and Givens; More-
in; Boykin, "The academic li-
brary development program," 
37-45; comment, 333; re-
soonse. 333-34 
Welsh. Harry E., rev. (Access 
to Canadian government pub-
lications in Canadian academic 
and public librarie~). 355- 56 
White. Carl M.. A historical in-
troduction to library education: 
problems and progress to 1951, 
rev. of, 74-75 
White, Herbert S., and Fry, Pub-
lishers and libraries: a study 
of scholarly research journals, 
rev. of. 527-30 
"White House conference plan-
ning panel chosen," n129 
Whitman, Ainsley A., retired, 
n214 
Wiegand, Dietmar, Professionel-
ler Status und Kontrolle iiber 
ein (symb.olisches) soziales 
Objekt am Beispiel des wissen-
schaftlichen Bibliothekars: ein 
Beitrag zur professionssoziolo-
gischen Theorie und Kasuistik, 
rev. of, 162-63 
Wiegand, Wayne A., rev. (The 
nral antecedents of Greek li-
brarianship), 540 
Wilkinson, Billy Rayford, prof., 
n338-39 
Willett, Martha, rev. (Library 
technical services), 429 
William Caxton: a biography, 
Painter, rev. of, 534-36 
William Morris and the art of the 
book, rev. of, 265-66 
Williams, James G., and Pope, 
Simulation activities in library, 
communication, and informa-
tion science, rev. of, 174-75 
Williams, Martha E., and Rouse, 
comps. and eds., Computer-
readable bibliographic data 
bases: a directory and data 
sourcebook, rev. of, 261-62 
Williamson, William L., ed., A 
search for new insights in li-
brarianship: a day of compara-
tive studies, rev. of, 352-54; 
rev. (Carl H. Milam and the 
American Library Associa-
tion), 267-71; rev. (Carl H. 
Milam and the United Nations 
library), 267-71 
Winearls, Joan, rev. (Map li-
brarianship), 75-76 
Winger, HowardL. W., issue ed., 
American library history: 
1876-1976, rev. of, 173-74 
Wish, John, and Collins; Jacob-
son, "Terminal costs for on-
line searching,'' 291-97 
Wittig, Glenn R., "Dual pricing 
of periodicals," 412-18 
Woodbury, Marda, A guide to 
sources of educational infor-
mation, rev. of, 71 · 
Woods, Richard D.. "Libraries 
and Mexican American bibli-
ography," 32-36 
World guide to technical informa-
tion and documentation ser-
vices, 2d ed., rev. and enl., rev. 
of. 166-67 
Wright, Geraldine Murphy, "Cur-
rent trends in periodical col-
lections,'' 234-40 
Wright, H. Curtis, The oral ante-
cedents of Greek librarianship, 
rev. of. 540 
Wright, Louis B., Of books and 
men, rev. of, 531-32 
Writing objectives for biblio-
graphic instruction in academ-
ic libraries, Midwest Federa-
tion of Library Associations , 
rev. of, 436 
"Written standards for evaluation 
of librarians" available, n341 
X, Y, Z 
"Yale Center for British Art 
opened," n193-94 
Yanuck, Martin, and Patterson, 
eds., South Asian library re-
sources in North America: pa-
pers, rev. of, 62-64 
Young, Harold Chester, Plan-
ning, programming, budgeting 
systems in academic libraries: 
an exploratory study of PPBS 
in university libraries having 
membership in the Association 
of Research Libraries, rev. of, 
81-82 
Zachert, Martha Jane K., rev. (The use of gaming in educa-
tion for library management), 
340 
Zipkowitz, Fay, rev. (The infor-
mation age), 342-43 
Zur Theorie und Praxis des mod-
ernen Bibliothekswesens, Kehr, 
Neubauer. and Stoltzenburg, 
eds., rev. of, 540-42 
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Library Technology Reports has published an update of its July/Sep-
tember, 1975 report on automated circulation control systems. The new 
report by William Scholz describes and evaluates the following systems: 
LIBS 100 (CL Systems Inc.) I SCION (Systems Control, Inc.) 
(ULISYS Universal Library Systems, Ltd.) 
Gaylord's Circulation Control System 
3M's Inventory Control System. 
The 92 page report is contained in the May, 1977 issue of LTR now 
available to non-subscribers as a single issue for $40. 
Library Technology Reports 
American Library Association 
50 East Huron Street 
Chicago, Illinois 60611 
JOURNALS OF IMPACT: Journal of Applied Behavior Analysis 
Journal of the Experimental 
Analysis of Behavior 
CITATION ANALYSIS OF PSYCHOLOGY JOURNALS 
by MURRAY J. WHITE AND K. GEOFFREY WHITE 
American Psychologist, May 1977, p. 30/-305 
ABSTRACT: A citation analysis was conducted for 57 psychology journals. Total 
citations to articles published in each journal in 1972 and 1973 were counted from 
a sample of pages (10%) in the Social Science Citation Index . Journals were rank 
ordered according to citation frequency per articles published in each journal during 
the 2-year period .. . . 
TABLE 1: Rank order of Journals by Mean Citations per Published Article 
Citations (Total 
Journal Rank per article citations) 
Journal· of Verbal Learning and Verbal 
Behavior 1 2.8 (490) 
American Psychologist 2 2.7 (470) 
Journal of Applied Behavior Analysis 3 2.5 (350) 
Journal of Mathematical Psychology 4 2.4 (110) 
Journal of Experimental Social Psychology 5.5 2.2 (210) 
Psychological Bulletin 5.5 2.2 (420) 
Journal of Experimental Child Psychology 7 2.1 (400) 
Child Development 8.5 2.0 (570) 
Journal of Comparative and Physiological 
Psychology 8.5 2.0 (1010) 
Developmental Psychology 10.5 1.8 (520) 
Journal of the Experimental Analysis 
of Behavior 10.5 1.8 (390) 
Psychological Review 12 1.5 (120) 
Journal of Educational Psychology 13 .5 1.3 (250) 
Journal of Social Issues 13.5 1.3 (170) 
The above list includes only the top 14 of 57 journals listed in Table 1. 
Can your library really afford not to subscribe to the 
Journal of Applied Behavior Analysis and the Journal of 
the Experimental Analysis of Behavior? 
Address subscriptions to: 
Journal of AppHed Behavior Analysis 
Department of Human Development 
U Diversity of Kansas 
Lawrence, Kansas 66045 
$18.00 per year*, issued quarterly 
Journal of the Experimental Analysis of Behavior 
Department of Psychology 
Indiana University 
Bloomington, Indiana 47401 
$30.00 per year*, issued bimonthly 
* $1.50 per year additional for non-U.S. subscriptions. 
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EXAMINE ANY OR ALL OF THESE NEW GALE PUBLICATIONS ON 30-DAY APPR( 
DIRECTORY INFORMATION SERVICE: A Refer- · STATISTICS SOURCES: A Subject G 
ence Periodical Covering Business and Industrial Direc- ~\Industrial, Business, Social, Educationc 
tories, Professional and Scientific Rosters~· -and Other .• ·· ', and Other Topics for the U.S. and Internationally. 
Lists and Guides of All Kinds.A brand-new period,ie•ir - 5th ed. Edited by Paul Wasserman and Jacqueline 
DIS furnishes detailed, up-to-date entries.arran§e'd'in H:i: . ~ero. Over 20,000 citations of sources of statistical 
subject categories. Listings give a variety of information · \data on nearly 12,000 subjects. Includes a selected bib-
about each directory-coverage, number of listings, iQ- 'liography of key statistical sources. 976pp. $58.00. ~ 
formation given in each entry, frequency a~ month'of CONVERSATIONS WITH WRITERS. Edited by 
publication, price, etc. Concentrates on new directori~s · Matthew J. Bruccoli, C.E. Frazer Clark, Jr., and Richard 
and new editions. Cumulative. title index, subject index, Layman. The first in a series of exciting volumes, each 
and list of discontinued publications. About 75pp. and presenting ten or more interviews with noted profes-
500 entries per issue. Subscriptions start with Issue sionals in a single field. James Dickey, Brendan Gill, 
No. 1, April1977. Annual subscription, 3 issues, $36.00. Thomas Tryon, and others relate their personal views 
~ of their lives and works in Conversations with Writers. 
INTERNATIONAL AUTHORS AND WRITERS Additional volumes on other writers, musicians, etc., 
WHO'S WHO. 8th ed. Edited by Adrian Gaster. Fully in prep. About 300pp. per vol. $18.00/vol.~ 
revised and updated, the eighth edition offers about 
14,000 bio-bibliographical sketches-4,000 more than BOOK PUBLISHERS DIRECTORY: An Information 
the previous edition-on the world's noteworthy novel- Service Covering New and Established, Private and 
ists, poets, dramatists, editors, critics, journalists, etc. Special Interest, Auant-Garde and Alternative, Organi-
About 900pp. $52.50. ~ zation and Association, Government and Institution 
Presses. Edited by Elizabeth Geiser and Annie Brewer. 
WHO'S WHO IN SAUDI ARABIA 1976-77. 1st ed. This new quarterly provides current information on 
Edited py Prof. Samir Sarhan. The first biographical many publishers not found in traditional sources, plus 
dictionary devoted to this newsmaking country provides much useful data missing in listings included in other 
detailed biographies on some 800 prominent Saudis, plus directories. About 700 entries per issue. Subscriptions 
statistical and directory information on the country. start with Issue No .. 1. June 1977. Annual subscription, 
(Published by Europa Publications Ltd. Available in 4 issues, $75.00. ~ 
America from Gale.) About 300Pp. $45.00. ~ 
MEDICAL AND HEALTH INFORMATION 
DIRECTORY: A Guide to State, National and Inter-
national Organizations, Government Agencies, Educa-
tional Institutions, Hospitals, Grant-Award Sources, 
Health Care Delivery Agencies, Journals, Newsletters, 
Review Serials, Abstracting Services, Publishers, Re-
search Centers, Computerized Data Banks, Audio-
visual Services, and Libraries and lnfomiation Centers. 
1st ed. Edited by Anthony T. Kruzas. Consolidates infor-
mation dispersed in a score of general reference books 
and furnishes much material not included in other printed 
sources. Over 12,000 entries in 32 sections, many with 
individual indexes. 680pp. $48.00. ~ 
FOREIGN TRADE MARKETPlACE. 1st ed. Edited 
by George J. Schultz. This cohvenient one-volume guide 
to the complicated arena of foreign trade contains two 
sections: 1) a subject-classified directory of nearly 5,000 
companies, consultants, etc., and 2) a practical hand-
book on the mechanics of foreign trade from the per-
spective of American companies. Chapter indexes; sub-
ject and geographic index. A Norback Book. 662pp. 
$48.00.~ 
~ This symbol designates titles available on 
Gale's time-saving Standing Order plan.' 
GALE RESEARCH co .. BOOKTOWER. DETROO",M148226 
Customers in the U.K., on the Continent, and in Africa order direct from: 
GALE RESEARCH CO. • c/o European Book Service • P.O. Box 124 • Weesp, The Netherlands 
